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"When the next generation of public affairs practitioners look back to the
beginning of the twenty first century they will recognise the '‘Handbook of Public
Affairs asthe cornerstone text on which global practice came to be based"

- Tom Spencer, Executive Director, European Centrefor Public Affairs

"Excelling in the practice of corporate public affairsin the 21st Century will
necessitate bringing together two competencies. possessing a solid professional
foundation base don time-tested principles, and having the ability to reach
beyond the basics by adapting the best current thinking, practices, and models
available. Professionals can enhance both competencies by reading the
Handbook of Public Affairs’

- Brian Hawkinson, Director Center for Public Affairs Management/Public
Affairs Council Washington

"Under standing the imper atives of stakeholders and special interest groupsin
the public domain is of increasing importance to leadersin both business and
politics. However, knowing how to influence these imperatives, and design
communications to proactively affect change, is a well sought-after commodity.
Public affairs professionals not only understand these dynamics, but constantly
strive to ensure continuous improvement in the counsel they provide and in the
results they deliver. As more and more people in business, government, NGO and
not-for-profit sectors are seeking out the services of public affairs practitioners,
this Handbook will help readers gain a better appreciation for strategies and
tactics that comprise successful public affairs campaigns™

- Chris Benedetti, President, Public Affairs Association of Canada

"The Handbook is a landmark development in the field of Public Affairs,
bringing together in a single volume contributions from key academics and
practitionersin the field. It offers a comprehensive overview of the field for the
first time and is an essential reference book to underpin practice, teaching and
research in the discipline™

- Professor Andrew Lock, Leeds University Business School

'The Handbook of Public Affairsisa comprehensive guide to best knowledge
and practicesin the field. Everyone — from business school deans to chief
executive officers to seasoned public affairs executives — can find information in
the Handbook of Public Affairsto help them achieve their reputation- and public
policy-related goals™

- Douglas G. Pinkham, President, Public Affairs Council
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"For years, there has been a glaring lack of substantive academic literatureto
under pin the development of the public affairs profession. Throughout his
distinguished career, Craig Fleisher has made a vast contribution to filling that
void. In the Handbook of Public Affairs, Craig and his co-editor Phil Harris,
have brought together the best mindsin the field from around the globe to create
a text that will surely support the development of new programs and new careers
for the public affairs practitioners of tomorrow™

-Randall Pear ce, General Manager 1psos Mackay Public Affairs, Sydney

"The Handbook of Public Affairswill be a valuable resource for the growing
number of public affairs practitioners who seek to balance an appreciation of the
global evolution of their profession with the 'hands-on' reality of applying core
concepts and theoriesto their organisation's management practices’

- AlexisLindsay, Director, The Centrefor Corporate Public Affairs
(Australia)

Public Affairs and particularly government relations//lobbying, have evolved in
recent years from atactic adopted by organizations to amend occasiona
legislation to become a managerial strategy to achieve competitive advantage. At
the fore-front of research and practice in Public Affairs, this Handbook draws
upon the expertise of leading figuresin the field to provide a comprehensive
overview of ahuge growth areain organisations strategic thinking. Articles
evoke pan-national experience and are organised into four sectionsto help
readers navigate issues and draw comparisons.

Sections cover:

- investigation into the devel opment and meaning of Public Affairs

- the management and practice of Public Affairs within organisations

- global case studies

- an overview of scholarly developments.
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"When the next generation of public affairs practitioners ook back to the beginning of the twenty first
century they will recognise the "Handbook of Public Affairs as the cornerstone text on which global practice
came to be based"

- Tom Spencer, Executive Director, European Centrefor Public Affairs

"Excelling in the practice of corporate public affairsin the 21st Century will necessitate bringing together
two competencies. possessing a solid professional foundation base don time-tested principles, and having
the ability to reach beyond the basics by adapting the best current thinking, practices, and models available.
Professionals can enhance both competencies by reading the Handbook of Public Affairs"

- Brian Hawkinson, Director Center for Public Affairs Management/Public Affairs Council
Washington

"Under standing the imper atives of stakeholders and special interest groups in the public domain is of
increasing importance to leadersin both business and politics. However, knowing how to influence these
imper atives, and design communications to proactively affect change, is a well sought-after commodity.
Public affairs professionals not only under stand these dynamics, but constantly strive to ensure continuous
improvement in the counsel they provide and in the results they deliver. As more and more peoplein
business, government, NGO and not-for-profit sectors are seeking out the services of public affairs
practitioners, this Handbook will help readers gain a better appreciation for strategies and tactics that
comprise successful public affairs campaigns™

- Chris Benedetti, President, Public Affairs Association of Canada

"The Handbook is a landmark development in the field of Public Affairs, bringing together in a single
volume contributions from key academics and practitionersin the field. It offers a comprehensive overview
of thefield for the first time and is an essential reference book to underpin practice, teaching and research in
the discipline™

- Professor Andrew Lock, L eeds University Business School

"The Handbook of Public Affairsis a comprehensive guide to best knowledge and practicesin thefield.
Everyone — from business school deans to chief executive officers to seasoned public affairs executives — can
find information in the Handbook of Public Affairs to help them achieve their reputation- and public policy-
related goals™

- Douglas G. Pinkham, President, Public Affairs Council

"For years, there has been a glaring lack of substantive academic literature to under pin the development of
the public affairs profession. Throughout his distinguished career, Craig Fleisher has made a vast
contribution to filling that void. In the Handbook of Public Affairs, Craig and his co-editor Phil Harris, have
brought together the best minds in the field from around the globe to create a text that will surely support the
development of new programs and new careers for the public affairs practitioners of tomorrow™

-Randall Pearce, General Manager | psos Mackay Public Affairs, Sydney

"The Handbook of Public Affairswill be a valuable resource for the growing number of public affairs



practitioners who seek to balance an appreciation of the global evolution of their profession with the 'hands-
on' reality of applying core concepts and theoriesto their organisation's management practices'
- Alexis Lindsay, Director, The Centrefor Corporate Public Affairs (Australia)

Public Affairs and particularly government relations//lobbying, have evolved in recent years from atactic
adopted by organizations to amend occasional |egislation to become a manageria strategy to achieve
competitive advantage. At the fore-front of research and practice in Public Affairs, this Handbook draws
upon the expertise of leading figuresin the field to provide a comprehensive overview of a huge growth area
in organisations' strategic thinking. Articles evoke pan-national experience and are organised into four
sections to help readers navigate issues and draw comparisons.

Sections cover:

- investigation into the development and meaning of Public Affairs

- the management and practice of Public Affairs within organisations

- global case studies

- an overview of scholarly developments.
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Editorial Review

Review
...this book can be regarded as the current 'bible’ in the field of corporate public affairs.
--Geoff Allen, Corporate Public Affairs, Australia

"Harris and Fleisher amassed an impressive array of authors from academia, business, nonprofit institutions,
and government to compare practicesin the nascent field of public affairsin the US, Canada, Europe, and
Audtrdia. . . . Chapters are organized around the global environment of public affairs and lobbying as
uniquely practiced by broadcasters, manufacturers, community and environmental advocates, and political
marketers in different countries. . . .Highly Recommended." (CHOICE CHOICE 2006-04-01)

About the Author

Dr. Phil Harrisisthe Executive Dean of the Faculty of Business, Enterprise and Life Long Learning and
holder of the Westminster Chair of Marketing and Public Affairs at the University of Chester. He was
previously Professor of Marketing at the University of Otago, Dunedin, New Zealand and was a past chair of
the Department. He is ajoint Founding Editor of the Journal of Public Affairs (SAGE), and a member of a
number of international editorial and advisory boards. He has published extensively in the area of
communications, labbying, entrepreneurship, political marketing, public affairs, relationship marketing and
international trade in many leading scholarly journals.

Dr. Craig S. Fleisher isthe Dean and Professor of Management in the School of Business and Public
Affairs at the College of Coastal Georgia, Brunswick, Georgia, USA, amember of the graduate M SCom
faculty at the Universitadella Svizzeraitaliana (CH), and Docent in the Dept. of Business Information
Mgmt. at Tampere Univ. of Technology (FIN) . A nationally recognized MBA instructor in Canada, heisa
former President of the a national Public Affairs association and the international association of Strategic and
Competitive Intelligence Professionals (SCIP) - in which he has also been recognized as a Meritorious
Award winner - the Association's highest international honor as well as a Fellow. He has performed advisory
and consultancy assignments for many international groups including leading multinational corporations,
government agencies and 4th-sector organizations. A popular presenter and keynote speaker, he has given
talks on topicsin public affairs, competitive strategy and performance management to a variety of groupsin
over 40 countries. His books, frequently translated into a variety of languages, are required reading in
numerous international professional certification programs as well as leading business schools.

Users Review
From reader reviews:
Walter Berry:

What do you with regards to book? It is not important along? Or just adding material when you realy need
something to explain what the one you have problem? How about your time? Or are you busy man or
woman? If you don't have spare time to perform others business, it is make you feel bored faster. And you
have time? What did you do? Every individual has many questions above. They must answer that question
simply because just their can do that. It said that about book. Book is familiar in each person. Yes, it isright.
Because start from on jardin de infancia until university need that Handbook of Public Affairsto read.



Diana Ham:

Here thing why this kind of Handbook of Public Affairs are different and trusted to be yours. First of all
reading through a book is good however it dependsin the content of the usb ports which isthe content is as
scrumptious as food or not. Handbook of Public Affairs giving you information deeper and in different ways,
you can find any publication out there but there is no publication that similar with Handbook of Public
Affairs. It givesyou thrill reading through journey, its open up your own eyes about the thing that will
happened in the world which is probably can be happened around you. Y ou can actually bring everywhere
likein playground, café, or even in your technique home by train. Should you be having difficultiesin
bringing the published book maybe the form of Handbook of Public Affairsin e-book can be your choice.

Traci Farris;

People livein this new moment of lifestyle always aim to and must have the free time or they will get lot of
stress from both lifestyle and work. So , if we ask do people have free time, we will say absolutely yes.
People is human not only arobot. Then we question again, what kind of activity do you have when the spare
time coming to anyone of course your answer will probably unlimited right. Then do you ever try this one,
reading ebooks. It can be your alternative throughout spending your spare time, the particular book you have
read is Handbook of Public Affairs.

Carl Johnson:

Reading a book being new life stylein this year; every people lovesto examine abook. When you read a
book you can get alot of benefit. When you read textbooks, you can improve your knowledge, due to the
fact book has alot of information onto it. The information that you will get depend on what sorts of book
that you have read. In order to get information about your review, you can read education books, but if you
want to entertain yourself you are able to afiction books, this kind of us novel, comics, and soon. The
Handbook of Public Affairs provide you with a new experience in reading a book.
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