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If you are in charge of the user experience, development, or strategy for aweb
site, A Web for Everyone will help you make your site accessible without
sacrificing design or innovation. Rooted in universal design principles, this book
provides solutions: practical advice and examples of how to create sites that
everyone can use.
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Editorial Review

Review

I've been waiting for this book the book that changes the discussion from "How do | meet accessibility
requirements,” to thinking of accessibility asadriver for innovation and excellent user experience design. --
Dana Chisnell, co-author of Handbook of Usability Testing

Accessibility isn't just about providing a great experience for the disabled it's what will enable you to connect
with all your users, regardless of which device they use to go online. --Karen McGrane, author of Content
Strategy for Mobile

Do yourself afavor and read it. By the time you re done, you || understand that accessibility isn t something
you tack on to agood design—it is good design. --Steve Krug, author of Don't Make Me Think: A Common
Sense Approach to Web Usability
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Sense Approach to Web Usability

About the Author

Sarah Horton isaconsultant for strategic planning for websites and web applications. She also does
accessibility and usability reviews. Sarah started her career in interaction design in 1991 at the Y ale Center
for Advanced Instructional Media, creating award-winning interactive instructional software. She was an
instructional technologist at Dartmouth College for 11 years before becoming director of web strategy and
design. Asdirector, she was responsible for planning and devel oping Dartmouth's digital environment, and
she led ateam of user-experience professionals responsible for web and media design, devel opment, and
production. More recently, Sarah was Web Strategy Project Lead at Harvard University, responsible for
strategy and user experience design for the Harvard Web Publishing Initiative. Sarah is currently Director of
Accessible User Experience and Design with The Paciello Group. Sarah is co-author with Patrick Lynch of
Web Style Guide, now initsthird edition and translated into at least eight languages. She also wrote Web
Teaching Guide, which in 2000 won the American Association of Publishers award for best book in
computer science. Her third book, Access by Design, combines the disciplines of universal design,
accessibility, and usability into guidelines for designing websites that are universally usable.



Whitney Quesenbery is a user researcher, user experience practitioner, and usability expert with a passion
for clear communication. She has been in the field for too many years, working with organizations from The
Open University to the National Cancer Institute. She enjoys learning about people around the world and
using those insights to design products where people matter. Before alittle beige computer seduced her into
software, usability, and interface design, she was a lighting designer in the theater. Like every other element
of the production, lighting has to help tell the story. The scenery, lighting, costumes, direction and acting all
have to work together tell the same story. She learned alot about the craft of storytelling from watching
hours of rehearsals. Whitney has served as president of the Usability Professionals Association (UPA), on
the boards of the Center for Plain Language and UXnet, and as a manager of the Society for Technical
Communication (STC) Usability and User Experience Community. As a member of two U.S. government
advisory committees, she isworking to update accessibility requirements and to improve the usability and
accessibility of voting systemsfor U.S. elections. Whitney is a frequent author and presenter in industry
events and is a contributor to UXmatters.com. Her first publication on storytelling was a book chapter on
"Storytelling and Narrative' in The Personas Lifecycle, by John Pruitt and Tamara Adlin. She's also proud
that her chapter "Dimensions of Usability" in Content and Complexity turns up on so many course reading
lists. Y ou can find Whitney on Twitter @whitneyq.

Users Review
From reader reviews:
Ernest Baker:

Hey guys, do you wishes to finds a new book to see? May be the book with the subject A Web for Everyone:
Designing Accessible User Experiences suitable to you? Often the book was written by renowned writer in
this era. Often the book untitled A Web for Everyone: Designing Accessible User Experiencesis the one of
several books that everyone read now. This specific book was inspired a number of people in the world.
When you read this guide you will enter the new shape that you ever know ahead of. The author explained
their plan in the simple way, so all of people can easily to comprehend the core of this e-book. This book will
give you agreat deal of information about thisworld now. In order to see the represented of the world within
this book.

Manuel Britton:

Playing with family inside a park, coming to see the water world or hanging out with close friendsis thing
that usually you will have done when you have spare time, in that case why you don't try matter that really
opposite from that. A single activity that make you not sensetired but still relaxing, trilling like on roller
coaster you already been ride on and with addition of information. Even you love A Web for Everyone:
Designing Accessible User Experiences, you may enjoy both. It is good combination right, you still would
like to missit? What kind of hang-out type isit? Oh occur its mind hangout guys. What? Still don't have it,
oh come on its called reading friends.

Samantha Graham:

Y our reading sixth sense will not betray an individual, why because this A Web for Everyone: Designing
Accessible User Experiences publication written by well-known writer whose to say well how to make book
that can be understand by anyone who have read the book. Written with good manner for you, till dripping



wet every ideas and publishing skill only for eliminate your own personal hunger then you still question A
Web for Everyone: Designing Accessible User Experiences as good book not only by the cover but also
through the content. Thisis one guide that can break don't assess book by its protect, so do you still needing
an additional sixth sense to pick that!? Oh come on your examining sixth sense already told you so why you
have to listening to a different sixth sense.

Kirk Thomas;

Reading a book to become new life style in this 12 months; every people loves to read a book. When you
learn abook you can get agreat deal of benefit. When you read books, you can improve your knowledge,
simply because book has alot of information upon it. The information that you will get depend on what
forms of book that you have read. If you need to get information about your analysis, you can read education
books, but if you want to entertain yourself look for afiction books, these us novel, comics, as well as soon.
The A Web for Everyone: Designing Accessible User Experiences offer you a new experiencein reading a
book.
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