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Twenty-five years ago, how many people were thinking about the internet on a
daily basis? Now you can find everything, including technical and instruction
manuals, online. But some things never change. Users still need instructions and
warnings to guide them in the safe and proper use of products. Good design, clear
instructions and warnings, placement of graphics, all the traditional elements
hold true whether designing for print or online materials. And technical writers
still need those two most val uable commodities?time and information?to do their
jobswell. Another constant, Writing and Designing Manuals and War nings,
now in its fourth edition, offers real-world guidance based on real-world know-
how for the devel opment of product documentation.

See What’s New in the Fourth Edition:

- New organization to clarify the principles of manual and warning development
- Coverage of the digital revolution and the global marketplace

- Expanded section on product safety and warnings

- Information on international standards for warnings

Backed by Resear ch and Collective Experience

Drawn from the collective experience of hundreds of technical writers, graphic
artists, and product safety engineers, along with the author’ s nearly 30 years of
experience helping companies improve instructions and warnings, this how-to
book covers every aspect of developing state-of-the-art product manuals and
safety warnings. Filled with examples that show how good manuals and effective
warnings can add value to your company’ s products and build repeat business,
while at the same time reducing liability exposure, the text demonstrates how to
create manuals that give products a competitive edge and improve customer
satisfaction. Solidly grounded in research, but not a stuffy academic treatise, this
down-to-earth, practical book isasurvival guide for writersin the real world of
short deadlines and tight budgets.
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Twenty-five years ago, how many people were thinking about the internet on a daily basis? Now you can
find everything, including technical and instruction manuals, online. But some things never change. Users
still need instructions and warnings to guide them in the safe and proper use of products. Good design, clear
instructions and warnings, placement of graphics, all the traditional elements hold true whether designing for
print or online materials. And technical writers still need those two most valuable commaodities?time and
information?o do their jobs well. Another constant, Writing and Designing M anuals and War nings, now
in its fourth edition, offers real-world guidance based on real-world know-how for the development of
product documentation.

See What's New in the Fourth Edition:

- New organization to clarify the principles of manual and warning development
- Coverage of the digital revolution and the global marketplace

- Expanded section on product safety and warnings

- Information on international standards for warnings

Backed by Research and Collective Experience

Drawn from the collective experience of hundreds of technical writers, graphic artists, and product safety
engineers, along with the author’ s nearly 30 years of experience helping companies improve instructions and
warnings, this how-to book covers every aspect of developing state-of-the-art product manuals and safety
warnings. Filled with examples that show how good manuals and effective warnings can add value to your
company’ s products and build repeat business, while at the same time reducing liability exposure, the text
demonstrates how to create manuals that give products a competitive edge and improve customer
satisfaction. Solidly grounded in research, but not a stuffy academic treatise, this down-to-earth, practical
book isasurvival guide for writersin the real world of short deadlines and tight budgets.
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Users Review
From reader reviews:
Regina Laporte:

This book untitled Writing and Designing Manuals and Warnings 4e to be one of several books that best
seller in thisyear, that is because when you read this publication you can get alot of benefit on it. Y ou will
easily to buy this specific book in the book retail outlet or you can order it via online. The publisher of this
book sells the e-book too. It makes you quicker to read this book, because you can read this book in your
Touch screen phone. So thereis no reason for your requirements to past this publication from your list.

Kelly McDowell:

A lot of people always spent their particular free time to vacation or maybe go to the outside with them loved
ones or their friend. Are you aware? Many alot of people spent they will free time just watching TV, or
perhaps playing video games all day long. If you need to try to find a new activity honestly, that islook
different you can read a new book. It isreally fun for you personally. If you enjoy the book that you just read
you can spent all day long to reading a publication. The book Writing and Designing Manuals and Warnings
4eitisquite good to read. There are alot of people who recommended this book. They were enjoying
reading this book. If you did not have enough space bringing this book you can buy often the e-book. Y ou
can mOore quickly to read this book through your smart phone. The price is not too expensive but this book
provides high quality.

Adam Gutierrez:

Y our reading sixth sense will not betray you actually, why because this Writing and Designing Manuals and
Warnings 4e e-book written by well-known writer whose to say well how to make book which can be
understand by anyone who read the book. Written inside good manner for you, dripping every ideas and
composing skill only for eliminate your persona hunger then you still hesitation Writing and Designing
Manuals and Warnings 4e as good book but not only by the cover but also through the content. Thisis one
guide that can break don't evaluate book by itsinclude, so do you still needing yet another sixth sense to pick
this!? Oh come on your reading sixth sense aready told you so why you have to listening to another sixth
sense.



Tim Gonzalez:

In this age globalization it isimportant to someone to get information. The information will make
professionals understand the condition of the world. The health of the world makes the information better to
share. You can find alot of references to get information example: internet, newspapers, book, and soon.

Y ou can view that now, alot of publisher that will print many kinds of book. Often the book that
recommended to you personally is Writing and Designing Manuals and Warnings 4e this guide consist alot
of the information in the condition of thisworld now. This book was represented how do the world has
grown up. The terminology styles that writer value to explain it is easy to understand. The particular writer
made some research when he makes this book. That's why this book suited all of you.
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