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A comprehensive expansion to the essential higher education assessment text

This second edition of Assessment Essentials updates the bestselling first edition,
the go-to resource on outcomes assessment in higher education. In this
thoroughly revised edition, you will find, in a familiar framework, nearly all new
material, examples from more than 100 campuses, and indispensable descriptions
of direct and indirect assessment methods that have helped to educate faculty,
staff, and students about assessment.

Outcomes assessment is of increasing importance in higher education, especially
as new technologies and policy proposals spotlight performance-based success
measures. Leading authorities Trudy Banta and Catherine Palomba draw on
research, standards, and best practices to address the timeless and timeliest issues
in higher education accountability. New topics include:

Using electronic portfolios in assessment●

Rubrics and course-embedded assessment●

Assessment in student affairs●

Assessing institutional effectiveness●

As always, the step-by-step approach of Assessment Essentials will guide you
through the process of developing an assessment program, from the research and
planning phase to implementation and beyond, with more than 100 examples
along the way. Assessment data are increasingly being used to guide everything
from funding to hiring to curriculum decisions, and all faculty and staff will need
to know how to use them effectively. Perfect for anyone new to the assessment
process, as well as for the growing number of assessment professionals, this
expanded edition of Assessment Essentials will be an essential resource on every
college campus.
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Editorial Review

From the Back Cover

THE ESSENTIAL TEXT ON HIGHER EDUCATION ASSESSMENT, REVISED AND UPDATED

In this thoroughly revised edition of Assessment Essentials, the bestselling text on outcomes assessment in
higher education, you will find, in a familiar framework, nearly all new material, examples from more than
100 campuses, and indispensable descriptions of direct and indirect assessment methods that have helped to
educate faculty, staff, and students about assessment. Leading authorities Trudy Banta and Catherine
Palomba draw on research, standards, and best practices to address the timeliest issues in higher education
accountability. This edition includes information on the use of electronic portfolios, rubrics and course-
embedded assessment, assessment in student affairs, and how to assess institutional effectiveness.

“It’s hard to improve on a classic, but Banta and Palomba have done so with this updated edition of
Assessment Essentials, which is replete with examples of what effective assessment work looks like in
different types of institutions.”
—George D. Kuh, director, National Institute for Learning Outcomes Assessment, and adjunct professor,
University of Illinois and Indiana University

“Banta and Palomba’s new edition of Assessment Essentials covers a wide range of current topics that are
crucial for faculty, staff, and administrators to follow as they strive to sustain effective assessments. I highly
recommend this comprehensive resource for academic leaders and others in higher education who want to
maintain the quality of their assessment efforts.”
—Elizabeth A. Jones, professor of education and doctoral program director, Holy Family University

“A sweeping update that brilliantly reflects the evolution of the field. Institutions should use it to build the
assessment infrastructure they will need in the brave new world of prior learning assessment and
competency-based education.”
—Barbara D. Wright, vice president, WASC Senior College and University Commission

About the Author

TRUDY W. BANTA is a professor of higher education and senior advisor to the chancellor for academic
planning and evaluation at Indiana University-Purdue University Indianapolis. She is the founding editor of
Assessment Update, a bimonthly periodical published by Jossey-Bass.

CATHERINE A. PALOMBA is director emeritus of assessment and institutional research at Ball State
University.

Users Review

From reader reviews:



Jesus Puga:

Why don't make it to be your habit? Right now, try to ready your time to do the important take action, like
looking for your favorite guide and reading a reserve. Beside you can solve your long lasting problem; you
can add your knowledge by the publication entitled Assessment Essentials: Planning, Implementing, and
Improving Assessment in Higher Education (Jossey-Bass Higher and Adult Education (Hardcover)). Try to
stumble through book Assessment Essentials: Planning, Implementing, and Improving Assessment in Higher
Education (Jossey-Bass Higher and Adult Education (Hardcover)) as your pal. It means that it can being your
friend when you truly feel alone and beside regarding course make you smarter than in the past. Yeah, it is
very fortuned for you. The book makes you much more confidence because you can know everything by the
book. So , let us make new experience as well as knowledge with this book.

Martha Doughty:

Playing with family within a park, coming to see the sea world or hanging out with good friends is thing that
usually you might have done when you have spare time, subsequently why you don't try thing that really
opposite from that. 1 activity that make you not sense tired but still relaxing, trilling like on roller coaster you
are ride on and with addition info. Even you love Assessment Essentials: Planning, Implementing, and
Improving Assessment in Higher Education (Jossey-Bass Higher and Adult Education (Hardcover)), you can
enjoy both. It is great combination right, you still wish to miss it? What kind of hang-out type is it? Oh can
happen its mind hangout folks. What? Still don't obtain it, oh come on its called reading friends.

Maria Ives:

You will get this Assessment Essentials: Planning, Implementing, and Improving Assessment in Higher
Education (Jossey-Bass Higher and Adult Education (Hardcover)) by browse the bookstore or Mall. Just
viewing or reviewing it might to be your solve problem if you get difficulties for your knowledge. Kinds of
this reserve are various. Not only through written or printed but can you enjoy this book by simply e-book. In
the modern era such as now, you just looking of your mobile phone and searching what your problem. Right
now, choose your personal ways to get more information about your e-book. It is most important to arrange
you to ultimately make your knowledge are still update. Let's try to choose right ways for you.

Alberto Alvarez:

Book is one of source of expertise. We can add our know-how from it. Not only for students and also native
or citizen need book to know the revise information of year for you to year. As we know those publications
have many advantages. Beside all of us add our knowledge, can bring us to around the world. By book
Assessment Essentials: Planning, Implementing, and Improving Assessment in Higher Education (Jossey-
Bass Higher and Adult Education (Hardcover)) we can get more advantage. Don't you to definitely be
creative people? For being creative person must prefer to read a book. Simply choose the best book that ideal
with your aim. Don't be doubt to change your life by this book Assessment Essentials: Planning,
Implementing, and Improving Assessment in Higher Education (Jossey-Bass Higher and Adult Education
(Hardcover)). You can more pleasing than now.
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