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Written by industry expert, Katharine C. Giovanni, this extraordinary 236-page
guide will provide you with all the tools that you need to become a successful
concierge, personal assistant and/or errand service professional. Inside you will
learn about all the different types of concierge/errand service businesses. Do you
want to be an on-site/lobby concierge, corporate concierge or serve individuals?
How do you get the contracts and set it all up? You will also learn about the
business basics of starting a new company ... business plan, brochure, website,
insurance ... it’s all here!

The Manual also explores in great detail what services you might wish to offer
and how to set up your fees. Learn how to set up your errand service and hire
employees. Learn how to set up your vendor services and actually get
commissions from them! Plus there are some wonderful sales and marketing tips
that will help you get started! All the information you need to start your new
business is right here.

"I have read your manual on starting your own concierge business, and it was
wonderful. The examples and all of the tried and true advice made sense. I have
read too many home business books that are too general, even if the table of
contents suggests otherwise. Thank you for putting together exactly what I
needed. It made it easy to get started." Carla Mandell, Spirit Concierge

"A comprehensive masterpiece! An indispensable A to Z guide for all businesses
that intend to offer nothing less than their best in the service to others." Nicolé
Perrin-Grizzard, GO-FERS

"We utilized your comprehensive and invaluable book to establish our own
successful independent concierge service business. We would highly recommend
it to any entrepreneur desiring to establish their own business and advance into
the rapidly expanding, international concierge industry." Nicole Hanson, Style de
Vie Concierge Service, Australia

"I'd like to thank you for writing The Concierge Manual - I am just starting my
own concierge service, and I know that I could not have done it correctly without
your guidance. The information has been extremely helpful, and it gives me a
step-by-step guide on starting the business. Otherwise, I know that I would have
wasted a lot of time and probably would have learned many things the hard way.
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Thanks so much." Holly Parker, Time Solutions Group, LLC
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Editorial Review

About the Author
Mrs. Giovanni has been a meeting/event planner for over 16 years and has set up two successful businesses:
Meeting Planning Plus and Triangle Concierge. She has been doing concierge consulting since 1998 and has
over 2000 clients from around the world.

Mrs. Giovanni is Triangle Concierge's senior trainer and speaker and is the author of their best-selling book -
The Concierge Manual. Mrs. Giovanni is also co-developer of the world's premier concierge software,
TriTrax. She is President and co-founder of the International Concierge and Errand Association (ICEA). She
can be reached through Triangle Concierge's website.

Users Review

From reader reviews:

Michelle Wilson:

This The Concierge Manual: A Step by Step Guide on How to Start Your Own Concierge and/or Errand
Service book is simply not ordinary book, you have after that it the world is in your hands. The benefit you
receive by reading this book is definitely information inside this guide incredible fresh, you will get data
which is getting deeper anyone read a lot of information you will get. This specific The Concierge Manual:
A Step by Step Guide on How to Start Your Own Concierge and/or Errand Service without we comprehend
teach the one who reading through it become critical in imagining and analyzing. Don't be worry The
Concierge Manual: A Step by Step Guide on How to Start Your Own Concierge and/or Errand Service can
bring whenever you are and not make your tote space or bookshelves' turn into full because you can have it
in the lovely laptop even mobile phone. This The Concierge Manual: A Step by Step Guide on How to Start
Your Own Concierge and/or Errand Service having great arrangement in word in addition to layout, so you
will not feel uninterested in reading.

David Stokes:

Often the book The Concierge Manual: A Step by Step Guide on How to Start Your Own Concierge and/or
Errand Service will bring you to the new experience of reading any book. The author style to spell out the
idea is very unique. In case you try to find new book to read, this book very suited to you. The book The
Concierge Manual: A Step by Step Guide on How to Start Your Own Concierge and/or Errand Service is
much recommended to you you just read. You can also get the e-book in the official web site, so you can
more readily to read the book.

Willie Carlos:

This The Concierge Manual: A Step by Step Guide on How to Start Your Own Concierge and/or Errand
Service is fresh way for you who has curiosity to look for some information given it relief your hunger



details. Getting deeper you upon it getting knowledge more you know or else you who still having little bit
of digest in reading this The Concierge Manual: A Step by Step Guide on How to Start Your Own Concierge
and/or Errand Service can be the light food for you because the information inside this particular book is
easy to get simply by anyone. These books acquire itself in the form which can be reachable by anyone, yes I
mean in the e-book form. People who think that in e-book form make them feel sleepy even dizzy this guide
is the answer. So there is absolutely no in reading a book especially this one. You can find actually looking
for. It should be here for a person. So , don't miss it! Just read this e-book style for your better life as well as
knowledge.

Mary Fox:

Some people said that they feel bored when they reading a guide. They are directly felt it when they get a
half elements of the book. You can choose often the book The Concierge Manual: A Step by Step Guide on
How to Start Your Own Concierge and/or Errand Service to make your own personal reading is interesting.
Your personal skill of reading skill is developing when you just like reading. Try to choose very simple book
to make you enjoy you just read it and mingle the impression about book and reading through especially. It is
to be 1st opinion for you to like to available a book and read it. Beside that the e-book The Concierge
Manual: A Step by Step Guide on How to Start Your Own Concierge and/or Errand Service can to be a
newly purchased friend when you're feel alone and confuse in doing what must you're doing of their time.
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