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A Complete Blueprint for Maximizing the Value of Business Intelligence in the
Enterprise
 
The typical enterprise recognizes the immense potential of business intelligence
(BI) and its impact upon many facets within the organization–but it’s not easy to
transform BI’s potential into real business value. In  The New Era of Enterprise
Business Intelligence,  top BI expert Mike Biere presents a complete blueprint
for creating winning BI strategies and infrastructure, and systematically
maximizing the value of information throughout the enterprise.
 
This product-independent guide brings together start-to-finish guidance and
practical checklists for every senior IT executive, planner, strategist,
implementer, and the actual business users themselves. Drawing on thousands of
hours working with enterprise customers, Biere helps decision-makers choose
from today’s unprecedented spectrum of options, including the latest BI platform
suites and appliances. He offers practical, “in-the-trenches” insights on a wide
spectrum of planning and implementation issues, from segmenting and
supporting users to working with unstructured data.
 
Coverage includes
 
• Understanding the scope of today’s BI solutions and how they fit into existing
infrastructure
• Assessing new options such as SaaS and cloud-based technologies
• Avoiding technology biases and other “project killers”
• Developing effective RFIs/RFPs and proofs of concept
• Setting up competency centers and planning for skills development
• Crafting a better experience for all your business users
• Supporting the requirements of senior executives, including performance
management
• Cost-justifying BI solutions and measuring success
• Working with enterprise content management, text analytics, and search
• Planning and constructing portals, mashups, and other user interfaces
• Previewing the future of BI
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The typical enterprise recognizes the immense potential of business intelligence (BI) and its impact upon
many facets within the organization–but it’s not easy to transform BI’s potential into real business value. In 
The New Era of Enterprise Business Intelligence,  top BI expert Mike Biere presents a complete blueprint
for creating winning BI strategies and infrastructure, and systematically maximizing the value of information
throughout the enterprise.
 
This product-independent guide brings together start-to-finish guidance and practical checklists for every
senior IT executive, planner, strategist, implementer, and the actual business users themselves. Drawing on
thousands of hours working with enterprise customers, Biere helps decision-makers choose from today’s
unprecedented spectrum of options, including the latest BI platform suites and appliances. He offers
practical, “in-the-trenches” insights on a wide spectrum of planning and implementation issues, from
segmenting and supporting users to working with unstructured data.
 
Coverage includes
 
• Understanding the scope of today’s BI solutions and how they fit into existing infrastructure
• Assessing new options such as SaaS and cloud-based technologies
• Avoiding technology biases and other “project killers”
• Developing effective RFIs/RFPs and proofs of concept
• Setting up competency centers and planning for skills development
• Crafting a better experience for all your business users
• Supporting the requirements of senior executives, including performance management
• Cost-justifying BI solutions and measuring success
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Editorial Review

From the Back Cover
A Complete Blueprint for Maximizing the Value of Business Intelligence in the Enterprise The typical
enterprise recognizes the immense potential of business intelligence (BI) and its impact upon many facets
within the organization-but it's not easy to transform BI's potential into real business value. In "The New Era
of Enterprise Business Intelligence, "top BI expert Mike Biere presents a complete blueprint for creating
winning BI strategies and infrastructure, and systematically maximizing the value of information throughout
the enterprise. This product-independent guide brings together start-to-finish guidance and practical
checklists for every senior IT executive, planner, strategist, implementer, and the actual business users
themselves. Drawing on thousands of hours working with enterprise customers, Biere helps decision-makers
choose from today's unprecedented spectrum of options, including the latest BI platform suites and
appliances. He offers practical, "in-the-trenches" insights on a wide spectrum of planning and
implementation issues, from segmenting and supporting users to working with unstructured data. Coverage
includes - Understanding the scope of today's BI solutions and how they fit into existing infrastructure -
Assessing new options such as SaaS and cloud-based technologies - Avoiding technology biases and other
"project killers" - Developing effective RFIs/RFPs and proofs of concept - Setting up competency centers
and planning for skills development - Crafting a better experience for all your business users - Supporting the
requirements of senior executives, including performance management - Cost-justifying BI solutions and
measuring success - Working with enterprise content management, text analytics, and search - Planning and
constructing portals, mashups, and other user interfaces - Previewing the future of BI

About the Author

Mike Biere has 32 years of experience in the IT industry. He began working for IBM in 1978 as a large
systems System Engineer but found his calling for Business Intelligence in 1981 when the Information
Center initiative began. He has worked in the database and end user computing areas since then.
 
He has served in a variety of roles within IBM, from BI Technical Sales Specialist to world-wide Marketing
Manager of Data Warehousing and Business Intelligence solutions. Mike served as Executive Vice President
of Ferguson Information Systems in the mid-90s and was responsible for building a BI practice. He worked
for Cognos from 2003—2007 as Director of Product Management, responsible for Cognos’ initiatives with
IBM.
 
Mike returned to IBM in 2007 and holds a position of Sr. Marketing Manager for Data Warehousing and
Business Intelligence on System z as a world-wide support resource.
 
He has written a book on BI entitled Business Intelligence for the Enterprise (IBM Press (2003); ISBN: 978-
0-13-141303-0), as well as being co-author of another IBM book entitled New Intelligence for a Smarter
Planet (MC Press (2009); ISBN: 978-1-58347-086-2). Mike also has written numerous journal articles and
white papers. Mike is married with a grown son and daughter and resides in Cincinnati, Ohio. He is the
proud grandfather of Julian, Noah, Elijah, Chris, Nick, and Leilani. His real passion beyond BI is playing
guitar in a retro rock band called Those Guys.
 



Users Review

From reader reviews:

Edward Payne:

Inside other case, little persons like to read book The New Era of Enterprise Business Intelligence: Using
Analytics to Achieve a Global Competitive Advantage (IBM Press). You can choose the best book if you
love reading a book. As long as we know about how is important a new book The New Era of Enterprise
Business Intelligence: Using Analytics to Achieve a Global Competitive Advantage (IBM Press). You can
add expertise and of course you can around the world by the book. Absolutely right, since from book you can
understand everything! From your country till foreign or abroad you will be known. About simple issue until
wonderful thing it is possible to know that. In this era, we could open a book as well as searching by internet
system. It is called e-book. You may use it when you feel bored stiff to go to the library. Let's go through.

Shirley Jones:

The book The New Era of Enterprise Business Intelligence: Using Analytics to Achieve a Global
Competitive Advantage (IBM Press) has a lot details on it. So when you make sure to read this book you can
get a lot of profit. The book was written by the very famous author. Mcdougal makes some research ahead of
write this book. This particular book very easy to read you can get the point easily after perusing this book.

John Lee:

People live in this new day time of lifestyle always attempt to and must have the time or they will get lot of
stress from both day to day life and work. So , whenever we ask do people have extra time, we will say
absolutely without a doubt. People is human not only a robot. Then we inquire again, what kind of activity
are you experiencing when the spare time coming to you of course your answer will probably unlimited
right. Then ever try this one, reading guides. It can be your alternative within spending your spare time, the
actual book you have read is usually The New Era of Enterprise Business Intelligence: Using Analytics to
Achieve a Global Competitive Advantage (IBM Press).

Jose Batey:

Many people spending their moment by playing outside together with friends, fun activity with family or just
watching TV 24 hours a day. You can have new activity to shell out your whole day by reading a book. Ugh,
you think reading a book can actually hard because you have to use the book everywhere? It okay you can
have the e-book, bringing everywhere you want in your Cell phone. Like The New Era of Enterprise
Business Intelligence: Using Analytics to Achieve a Global Competitive Advantage (IBM Press) which is
keeping the e-book version. So , why not try out this book? Let's view.
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