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Over the last twenty years, Selling and Sales Management has proved itself to be
the definitive text in this exciting and fast-moving area.

This new edition comes fully updated with brand new case studies using working
businesses to connect sales theory to the practical implications of selling in a
modern environment.

This edition continues to place emphasis on global aspects of selling and sales
management whilst also covering all of the important elements of the marketing
mix. Topics covered include the technological applications of selling and sales
management, the ethics of selling & sales management, alook at the sales cycle,
cold canvassing and systems selling, and a thorough coverage of B2B and B2C
selling.
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Editorial Review
From the Back Cover

Over the last twenty years, Selling and Sales Management has proved itself to be the definitive text in this
exciting and fast-moving area.

This new edition comes fully updated with brand new case studies using working businesses to connect sales
theory to the practical implications of selling in a modern environment.

This edition continues to place emphasis on global aspects of selling and sales management whilst also
covering al of the important elements of the marketing mix. Topics covered include the technological
applications of selling and sales management, the ethics of selling & sales management, alook at the sales
cycle, cold canvassing and systems selling, and a thorough coverage of B2B and B2C selling.

New to this edition:

- New case studies with new teaching notes.

- Fully updated coverage of technological applicationsin selling and sales management.
- Expanded coverage of selling psychology.

- A more in-depth look at diversity and the multicultural composition of sales forces.

- A more thorough coverage of Relationship Management and the use of social media.

About the authors

David Jobber is Professor of Marketing at Bradford University and serves on the editorial board of
numerous marketing and sales management journals. He also served as Specia Advisor to the Research
Assessment Exercise panel that rated research output from business and management schools throughout the
UK. David Jobber has also received the Academy of Marketing Life achievement award for extraordinary
and distinguished services to marketing.

Geoff Lancaster is Dean of Academic Studies at London School of Commerce and Chairman of Durham
Associates Group Ltd. He was formerly Research Professor of Marketing at London Metropolitan
University, Senior Examiner to the Chartered Institute of Marketing and Chief Examiner to the Institute of
Sales and Marketing Management.

Don’'t forget to visit www.pearsoned.co.uk/jobber for additional learning resources.
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Associates Group Ltd. He was formerly Research Professor of Marketing at London Metropolitan
University, Senior Examiner to the Chartered Institute of Marketing and Chief Examiner to the Institute of
Sales and Marketing Management.

Users Review
From reader reviews:
Dewey Newkirk:

Why don't make it to be your habit? Right now, try to ready your time to do the important work, like looking
for your favorite e-book and reading a e-book. Beside you can solve your problem; you can add your
knowledge by the guide entitled Selling and Sales Management (Sth Edition). Try to face the book Selling
and Sales Management (9th Edition) as your close friend. It meansthat it can to get your friend when you
truly feel alone and beside associated with course make you smarter than ever. Yeah, it isvery fortuned to
suit your needs. The book makes you alot more confidence because you can know anything by the book. So
, let us make new experience along with knowledge with this book.

William Lee:

This Selling and Sales Management (9th Edition) is great book for you because the content which can be full
of information for you who also always deal with world and still have to make decision every minute. That
book reveal it facts accurately using great plan word or we can declare no rambling sentences included. So if
you are read the item hurriedly you can have whole factsin it. Doesn't mean it only offers you straight
forward sentences but hard core information with wonderful delivering sentences. Having Selling and Sales
Management (9th Edition) in your hand like finding the world in your arm, factsin it isnot ridiculous 1. We
can say that no reserve that offer you world inside ten or fifteen tiny right but this e-book already do that. So
, thisis good reading book. Hi Mr. and Mrs. active do you still doubt in which?

Patrick Myers:

A lot of guide has printed but it differs. Y ou can get it by net on social media. Y ou can choose the most
beneficial book for you, science, witty, novel, or whatever by means of searching from it. It is named of
book Selling and Sales Management (9th Edition). Y ou can contribute your knowledge by it. Without
leaving the printed book, it could add your knowledge and make you actually happier to read. It is most
critical that, you must aware about reserve. It can bring you from one spot to other place.

Henry Vance:

Reading a book make you to get more knowledge as a result. Y ou can take knowledge and information from
the book. Book is created or printed or outlined from each source that filled update of news. Within this
modern eralike right now, many waysto get information are available for you actually. From media social
including newspaper, magazines, science reserve, encyclopedia, reference book, novel and comic. You can



add your knowledge by that book. Are you hip to spend your spare time to spread out your book? Or just
looking for the Selling and Sales Management (9th Edition) when you required it?
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