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The rapid development of the information society has accentuated the importance
of digital divides, which refer to economic and social inequalities among
populations due to differences in access to, use of, or knowledge of information
and communication technologies (ICT). This book discusses the current state of
digital divides, ranging from global challenges in universal access to new
opportunities for greater digital inclusiveness (e-inclusion).

The first part of the book illustrates current challenges and provides examples
from emerging markets and developed countries alike. It covers digital divides
facing a developing country like Ghana and the range of divides in large places
like Australia, China, and Russia. It also discusses digital skill divides in Europe
and the digital gender divide, which shows that there are more men online than
women.

The second part of the book focuses on e-inclusion and describes recent efforts to
bridge digital divides through a number of initiatives. It explores the inclusion
programs in Singapore, the efforts in India to leverage mobile devices, and how a
UK nongovernmental organization attempts to bridge existing gaps there. It also
assesses programs in several countries that provide computers to youth.

The book concludes with a view toward the future, including challenges in
determining outcomes in ICT for development (ICT4D) and anticipated new
divides. It introduces the cyber dependency matrix to illustrate where countries
are in their journey toward an information society and what happens as they
reach higher levels. Emerging concerns include a global information divide,
courtesy of cyber security and data policies.
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The rapid development of the information society has accentuated the importance of digital divides, which
refer to economic and social inequalities among populations due to differences in access to, use of, or
knowledge of information and communication technologies (ICT). This book discusses the current state of
digital divides, ranging from global challenges in universal access to new opportunities for greater digital
inclusiveness (e-inclusion).

The first part of the book illustrates current challenges and provides examples from emerging markets and
developed countries alike. It covers digital divides facing a developing country like Ghana and the range of
divides in large places like Australia, China, and Russia. It also discusses digital skill divides in Europe and
the digital gender divide, which shows that there are more men online than women.

The second part of the book focuses on e-inclusion and describes recent efforts to bridge digital divides
through a number of initiatives. It explores the inclusion programs in Singapore, the efforts in India to
leverage mobile devices, and how a UK nongovernmental organization attempts to bridge existing gaps
there. It also assesses programs in several countries that provide computers to youth.

The book concludes with a view toward the future, including challenges in determining outcomes in ICT for
development (ICT4D) and anticipated new divides. It introduces the cyber dependency matrix to illustrate
where countries are in their journey toward an information society and what happens as they reach higher
levels. Emerging concerns include a global information divide, courtesy of cyber security and data policies.
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Editorial Review

Review

"Twenty-five years after the introduction of the Internet, more people around the world are offline rather
than online. Given the opportunities of a digital society, it is time to reassess old challenges to bridge the
access gap and analyze emerging concerns towards greater e-inclusion. I’m pleased that Kim Andreasson, as
an e-government adviser to the United Nations for more than a decade, helps to raise awareness of these
issues and I am confident that the information contained within this volume will help to further bridge digital
divides."
? Dr Hamadoun I. Touré, Secretary-General, International Telecommunication Union

About the Author

Kim Andreasson is managing director of DAKA advisory AB, a Swedish consultancy. He has advised the
United Nations since 2003, most recently in preparation for the global 2014 e-government survey, which
includes measures of the digital divide. Andreasson has spent more than 10 years in consulting, including as
interim associate director and a senior editor at The Economist Group where he co-edited the annual report
on the Digital Economy Rankings. He serves on the editorial board of the Journal of Information Technology
and Politics and is an elected member of the International Institute for Strategic Studies and the Pacific
Council on International Policy. Andreasson is a senior fellow at Good Governance International and a John
C. Whitehead fellow at the Foreign Policy Association. He is the editor and author of numerous publications,
including Cybersecurity: Public Sector Threats and Responses, published in December 2011 by CRC Press.

Users Review

From reader reviews:

Michael Decker:

What do you think of book? It is just for students since they are still students or that for all people in the
world, the actual best subject for that? Just you can be answered for that concern above. Every person has
various personality and hobby for every single other. Don't to be pushed someone or something that they
don't desire do that. You must know how great as well as important the book Digital Divides: The New
Challenges and Opportunities of e-Inclusion (Public Administration and Public Policy). All type of book
would you see on many methods. You can look for the internet methods or other social media.

Evelyn Rodrigue:

What do you with regards to book? It is not important to you? Or just adding material when you want
something to explain what the one you have problem? How about your time? Or are you busy man or
woman? If you don't have spare time to accomplish others business, it is give you a sense of feeling bored
faster. And you have extra time? What did you do? Everybody has many questions above. They have to



answer that question mainly because just their can do that will. It said that about e-book. Book is familiar in
each person. Yes, it is appropriate. Because start from on kindergarten until university need this particular
Digital Divides: The New Challenges and Opportunities of e-Inclusion (Public Administration and Public
Policy) to read.

Kelly Livingston:

Reading a guide can be one of a lot of task that everyone in the world adores. Do you like reading book and
so. There are a lot of reasons why people enjoy it. First reading a book will give you a lot of new details.
When you read a publication you will get new information mainly because book is one of numerous ways to
share the information as well as their idea. Second, reading a book will make you actually more imaginative.
When you examining a book especially tale fantasy book the author will bring that you imagine the story
how the figures do it anything. Third, you may share your knowledge to some others. When you read this
Digital Divides: The New Challenges and Opportunities of e-Inclusion (Public Administration and Public
Policy), you may tells your family, friends as well as soon about yours reserve. Your knowledge can inspire
different ones, make them reading a reserve.

Adam Cuyler:

Guide is one of source of know-how. We can add our understanding from it. Not only for students but
additionally native or citizen will need book to know the upgrade information of year to be able to year. As
we know those publications have many advantages. Beside we all add our knowledge, also can bring us to
around the world. By book Digital Divides: The New Challenges and Opportunities of e-Inclusion (Public
Administration and Public Policy) we can consider more advantage. Don't you to definitely be creative
people? Being creative person must choose to read a book. Simply choose the best book that suitable with
your aim. Don't end up being doubt to change your life with that book Digital Divides: The New Challenges
and Opportunities of e-Inclusion (Public Administration and Public Policy). You can more attractive than
now.
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