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There is one thing that moves online consumersto click “add to cart,” that allows
sellersto accept certain forms of online payment, and that makes online product
reviews meaningful: trust. Without trust, online interactions can’t advance. But
how is trust among strangers established on the Internet? What role does
reputation play in the formation of online trust? In eTrust, editors Karen Cook,
Chris Snijders, Vincent Buskens, and Coye Cheshire explore the unmapped
territory where trust, reputation, and online relationships intersect, with major
implications for online commerce and social networking.

eTrust uses experimental studies and field research to examine how trust in
anonymous online exchanges can create or diminish cooperation between people.
Thefirst part of the volume looks at how feedback affects online auctions using
trust experiments. Gary Bolton and Axel Ockenfels find that the availability of
feedback |eads to more trust among one-time buyers, while Davide Barrera and
Vincent Buskens demonstrate that, in investment transactions, the buyer’s own
experience guides decision making about future transactions with sellers. The
field studiesin Part Il of the book examine the degree to which reputation
facilitates trust in online exchanges. Andreas Diekmann, Ben Jann, and David
Wyder identify a*reputation premium” in mobile phone auctions, which not only
drives future transactions between buyers and sellers but also payment modes
and starting bids. Chris Snijders and Jeroen Weesie shift focus to the market for
online programmers, where tough competition among programmers allows
buyers to shop around. The book’ s third section reveals how the quality and
guantity of available information influences actual marketplace participants.
Sonja Utz finds that even when unforeseen accidents hinder transactions—|ost
packages, computer crashes—the seller is till less likely to overcome
repercussions from the negative feedback of dissatisfied buyers.

So much of our lives are becoming enmeshed with the Internet, where ordinary
social cues and reputational networks that support trust in the real world simply
don’'t apply. eTrust breaks new ground by articulating the conditions under which
trust can evolve and grow online, providing both theoretical and practical insights
for anyone interested in how online relationships influence our decisions.
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There is one thing that moves online consumersto click “add to cart,” that allows sellersto accept certain
forms of online payment, and that makes online product reviews meaningful: trust. Without trust, online
interactions can’'t advance. But how is trust among strangers established on the Internet? What role does
reputation play in the formation of onlinetrust? In eTrust, editors Karen Cook, Chris Snijders, Vincent
Buskens, and Coye Cheshire explore the unmapped territory where trust, reputation, and online relationships
intersect, with major implications for online commerce and social networking.

eTrust uses experimental studies and field research to examine how trust in anonymous online exchanges can
create or diminish cooperation between people. Thefirst part of the volume looks at how feedback affects
online auctions using trust experiments. Gary Bolton and Axel Ockenfels find that the availability of
feedback leads to more trust among one-time buyers, while Davide Barrera and Vincent Buskens
demonstrate that, in investment transactions, the buyer’s own experience guides decision making about
future transactions with sellers. The field studiesin Part Il of the book examine the degree to which
reputation facilitates trust in online exchanges. Andreas Diekmann, Ben Jann, and David Wyder identify a
“reputation premium” in mobile phone auctions, which not only drives future transactions between buyers
and sellers but also payment modes and starting bids. Chris Snijders and Jeroen Weesie shift focus to the
market for online programmers, where tough competition among programmers allows buyers to shop around.
The book’ s third section reveals how the quality and quantity of available information influences actual
marketplace participants. Sonja Utz finds that even when unforeseen accidents hinder transactions—Ilost
packages, computer crashes—the seller is still less likely to overcome repercussions from the negative
feedback of dissatisfied buyers.

So much of our lives are becoming enmeshed with the Internet, where ordinary social cues and reputational
networks that support trust in the real world simply don’t apply. eTrust breaks new ground by articulating the
conditions under which trust can evolve and grow online, providing both theoretical and practical insights for
anyone interested in how online rel ationships influence our decisions.
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Editorial Review

About the Author

KAREN S. COOK isRay Lyman Wilbur Professor of Sociology and the current chair of the sociology
department at Stanford University.

CHRIS SNIJDERS s professor at the Eindhoven University of Technology.
VINCENT BUSKENS s associate professor in the Department of Sociology/ICS at Utrecht University.

COYE CHESHIRE isassistant professor at the School of Information at the University of California,
Berkeley.

CONTRIBUTORS: Vincent Buskens, Coye Cheshire, Karen S. Cook, Chris Snijders, Judd Antin, Brandy
Aven, Davide Barrera, Gary E. Bolton, Andreas Diekmann, Alexandra Gerbasi, Ben Jann, Tapan Khopkar,
Azi Lev-On, Masafumi Matsuda, Uwe Matzat, Axel Ockenfels, Paul Resnick, Hiroyuki Takahashi, Y ukihiro
Usui, Sonja Utz, Jeroen Weesie, David Wyder, Toshio Yamagishi, and Noriaki Y oshikai.

Users Review
From reader reviews:
Jonathan McL ean:

Y ou can obtain this eTrust: Forming Relationships in the Online World (Russell Sage Foundation Series on
Trust (Unnumbered Hardcover)) by look at the bookstore or Mall. Just simply viewing or reviewing it could
to be your solve problem if you get difficulties for the knowledge. Kinds of this e-book are various. Not only
simply by written or printed but in addition can you enjoy this book simply by e-book. In the modern era
such as now, you just looking from your mobile phone and searching what their problem. Right now, choose
your own personal ways to get more information about your publication. It is most important to arrange you
to ultimately make your knowledge are still update. Let's try to choose suitable ways for you.

Laura Thompson:

Do you like reading a guide? Confuse to looking for your chosen book? Or your book had been rare? Why so
many query for the book? But any kind of people feel that they enjoy to get reading. Some people likes
reading through, not only science book but additionally novel and eTrust: Forming Relationshipsin the
Online World (Russell Sage Foundation Series on Trust (Unnumbered Hardcover)) aswell as others sources
were given expertise for you. After you know how the truly amazing a book, you feel want to read more and
more. Science publication was created for teacher as well as students especially. Those publications are
helping them to bring their knowledge. In some other case, beside science reserve, any other book likes
eTrust: Forming Relationships in the Online World (Russell Sage Foundation Series on Trust (Unnumbered



Hardcover)) to make your spare time far more colorful. Many types of book like here.

Maria Freeman:

As a student exactly feel bored in order to reading. If their teacher asked them to go to the library in order to
make summary for some publication, they are complained. Just minor students that has reading's soul or real
their interest. They just do what the teacher want, like asked to go to the library. They go to there but nothing
reading significantly. Any students feel that reading through is not important, boring and can't see colorful
pictures on there. Y eah, it isto become complicated. Book is very important to suit your needs. As we know
that on this period of time, many ways to get whatever we really wish for. Likewise word says, ways to reach
Chinese's country. Therefore, this eTrust: Forming Relationships in the Online World (Russell Sage
Foundation Series on Trust (Unnumbered Hardcover)) can make you sense more interested to read.

Carmen Annunziata:

Some individuals said that they feel weary when they reading a publication. They are directly felt it when
they get ahalf regions of the book. Y ou can choose the actual book eTrust: Forming Relationshipsin the
Online World (Russell Sage Foundation Series on Trust (Unnumbered Hardcover)) to make your reading is
interesting. Y our current skill of reading skill is developing when you just like reading. Try to choose very
simple book to make you enjoy to see it and mingle the idea about book and reading especialy. It isto be
very first opinion for you to like to available a book and go through it. Beside that the guide eTrust: Forming
Relationshipsin the Online World (Russell Sage Foundation Series on Trust (Unnumbered Hardcover)) can
to be your new friend when you're feel alone and confuse in what must you're doing of thistime.
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