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Both highly informative and entertaining, Multicultural Manners gives readers
the understanding they need, the perfect words to say, and the correct behavior to
use in a wide range of cross-cultural situations. This incisive and award-winning
guide to etiquette features completely updated etiquette guidelines with special
emphasis on post–September 11 culture clashes as well as a brand-new section
that demystifies unfamiliar cultures in the news. Norine Dresser identifies key
cross-cultural hot spots and suggests methods that foster respect for diversity.
Readers will discover the dos and don’ts of successful business and social
interaction, detailed tips on avoiding embarrassment in a variety of social
settings, amusing firsthand accounts of cultural gaffes, a breakdown of customs,
religions, languages, and ethnicities for seventy different countries, and
appropriate etiquette for innumerable settings.
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Editorial Review

From the Back Cover
Your friend's mother-in-law is visiting from Korea. When greeting her, do you bow, shake hands, or kiss her
on both cheeks?

The meeting with his international customers is going well for the corporate president—until he gives the
thumbs-up sign. Why?

You welcome your new neighbors with a bouquet of your prizewinning daffodils. Yet your beautiful yellow
blossoms are met with looks of shock and horror. Why?

Discover the answers in this incisive, award-winning guide to etiquette, now thoroughly revised to reflect
today's truly multicultural society. Both highly informative and entertaining, Multicultural Manners gives
you the understanding you need, the perfect words to say, and the correct behavior to use in a wide range of
cross-cultural situations.

The book features completely updated etiquette guidelines with special emphasis on post–September 11
culture clashes as well as a brand-new section that demystifies unfamiliar cultures in the news. Norine
Dresser identifies key cross-cultural hot spots and suggests methods that foster respect for diversity. You'll
discover:

The dos and don'ts of successful business and social interaction with people from different cultures●

Appropriate etiquette regarding body language, food, child rearing, clothing, word choices, colors,●

entertaining, romance, and gift giving
Detailed tips on avoiding embarrassment at work, in the classroom, in health care settings, on business●

trips, at meals, at weddings, at funerals, and on vacations and holidays
Amusing firsthand accounts of cultural gaffes that illustrate how miscues happen—and how to avoid them●

A breakdown of customs, religions, languages, and ethnicities for seventy different countries●

About the Author
NORINE DRESSER is a professional consultant, speaker, folklorist, and educator. From 1993 to 2001, she
wrote the award-winning "Multicultural Manners" column for the Los Angeles Times. Dresser has been
interviewed on the Voice of America and numerous other radio and TV shows.

Users Review

From reader reviews:

Richard Zhang:

Within other case, little individuals like to read book Multicultural Manners: Essential Rules of Etiquette for
the 21st Century. You can choose the best book if you want reading a book. Given that we know about how
is important a new book Multicultural Manners: Essential Rules of Etiquette for the 21st Century. You can
add expertise and of course you can around the world by just a book. Absolutely right, due to the fact from
book you can realize everything! From your country right up until foreign or abroad you will be known.



About simple thing until wonderful thing you can know that. In this era, we are able to open a book or maybe
searching by internet unit. It is called e-book. You need to use it when you feel weary to go to the library.
Let's read.

Erma Ward:

Here thing why this specific Multicultural Manners: Essential Rules of Etiquette for the 21st Century are
different and dependable to be yours. First of all reading through a book is good nevertheless it depends in
the content of it which is the content is as delicious as food or not. Multicultural Manners: Essential Rules of
Etiquette for the 21st Century giving you information deeper since different ways, you can find any reserve
out there but there is no guide that similar with Multicultural Manners: Essential Rules of Etiquette for the
21st Century. It gives you thrill examining journey, its open up your current eyes about the thing that
happened in the world which is probably can be happened around you. You can actually bring everywhere
like in park, café, or even in your approach home by train. In case you are having difficulties in bringing the
printed book maybe the form of Multicultural Manners: Essential Rules of Etiquette for the 21st Century in
e-book can be your alternative.

Willie Grajeda:

That publication can make you to feel relax. That book Multicultural Manners: Essential Rules of Etiquette
for the 21st Century was vibrant and of course has pictures around. As we know that book Multicultural
Manners: Essential Rules of Etiquette for the 21st Century has many kinds or genre. Start from kids until
youngsters. For example Naruto or Investigation company Conan you can read and think that you are the
character on there. Therefore not at all of book are generally make you bored, any it can make you feel
happy, fun and loosen up. Try to choose the best book for you personally and try to like reading which.

Desiree Grajeda:

Some people said that they feel weary when they reading a e-book. They are directly felt this when they get a
half areas of the book. You can choose the actual book Multicultural Manners: Essential Rules of Etiquette
for the 21st Century to make your reading is interesting. Your skill of reading skill is developing when you
such as reading. Try to choose straightforward book to make you enjoy to study it and mingle the impression
about book and reading through especially. It is to be 1st opinion for you to like to open a book and read it.
Beside that the reserve Multicultural Manners: Essential Rules of Etiquette for the 21st Century can to be
your friend when you're sense alone and confuse with the information must you're doing of this time.
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