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About This Book

Master the skills necessary to customize your system using the wizard driven●

capabilities of Dynamics CRM platform
Use Business rules and flows to enforce and visually enhance the user●

experience
A no-code approach to speed up the full range of Dynamics CRM features●

Who This Book Is For

If you are new to Dynamics CRM or a seasoned user looking to enhance your
knowledge of the platform, then this book is for you. It is also for skilled
developers who are looking to move to the Microsoft stack to build business
solution software.

What You Will Learn

Configure Outlook to integrate with your Dynamics CRM Online instance●

Manage the existing application structure by understanding how to extend●

and/or modify the modules and update the navigation
Learn how to use different entity views in order to get a 360-degree view of●

customer data
Map modern business processes to the platform to enhance user experience●

Use different Dynamics CRM processes such as dialogs, workflows, actions,●

and business process workflows
Use internal and external social data to enhance the user's ability to make the●

right decisions
Dive into generic administration options such as managing configuration and●

customization to become a power user

In Detail

Dynamics CRM is Microsoft's answer to customer relationship management. The
platform's flexibility allows system customizers to enhance its functionality to
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map any kind of business and scale to any size.

Through this practical guide, you will develop a vital and holistic understanding
of the key features of Dynamics CRM. You will work with entities within the
existing modules, learn how to customize and extend entities, and explore how to
create logical relationships between them. You will also look at business rules
and business process flows and learn how to use these features to enforce and
visually enhance user experience. Furthermore, you will customize business
entities without using code and cover the new features in Dynamics CRM. By the
end of the book, you will have acquired new marketable skills in developing
software for businesses running Dynamics CRM.
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What You Will Learn

Configure Outlook to integrate with your Dynamics CRM Online instance●

Manage the existing application structure by understanding how to extend and/or modify the modules and●

update the navigation
Learn how to use different entity views in order to get a 360-degree view of customer data●

Map modern business processes to the platform to enhance user experience●

Use different Dynamics CRM processes such as dialogs, workflows, actions, and business process●

workflows
Use internal and external social data to enhance the user's ability to make the right decisions●

Dive into generic administration options such as managing configuration and customization to become a●
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In Detail

Dynamics CRM is Microsoft's answer to customer relationship management. The platform's flexibility
allows system customizers to enhance its functionality to map any kind of business and scale to any size.

Through this practical guide, you will develop a vital and holistic understanding of the key features of
Dynamics CRM. You will work with entities within the existing modules, learn how to customize and extend
entities, and explore how to create logical relationships between them. You will also look at business rules
and business process flows and learn how to use these features to enforce and visually enhance user
experience. Furthermore, you will customize business entities without using code and cover the new features
in Dynamics CRM. By the end of the book, you will have acquired new marketable skills in developing
software for businesses running Dynamics CRM.
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Editorial Review

About the Author

Nicolae Tarla

Nicolae Tarla is a senior consultant who works with Dynamics CRM in a Solution Architecture and
Technical Pre-Sales Specialist role. He has worked on various mid-sized to enterprise-level Dynamics CRM
and SharePoint solutions for both the private and public sectors. He has been delivering Microsoft Dynamics
CRM solutions since Version 3.0 of the product was launched. Nicolae is the technical reviewer of Microsoft
Dynamics CRM 2011: Dashboards Cookbook and the author of Microsoft Dynamics CRM 2011: Scripting
Cookbook. He is an active blogger at http://www.thecrmwiz.com.Also, he has presented at various public
events, including eXtreme CRM in 2014. In 2014, Nicolae was awarded with Dynamics CRM MVP.

Users Review

From reader reviews:

Ross Larson:

Reading can called mind hangout, why? Because if you are reading a book specially book entitled Microsoft
Dynamics CRM Customization Essentials (Professional Expertise Distilled) your thoughts will drift away
trough every dimension, wandering in every single aspect that maybe unidentified for but surely will become
your mind friends. Imaging every word written in a reserve then become one web form conclusion and
explanation that will maybe you never get just before. The Microsoft Dynamics CRM Customization
Essentials (Professional Expertise Distilled) giving you an additional experience more than blown away your
brain but also giving you useful facts for your better life within this era. So now let us demonstrate the
relaxing pattern this is your body and mind are going to be pleased when you are finished reading through it,
like winning a casino game. Do you want to try this extraordinary investing spare time activity?

Kenneth Poor:

Microsoft Dynamics CRM Customization Essentials (Professional Expertise Distilled) can be one of your
beginner books that are good idea. Most of us recommend that straight away because this e-book has good
vocabulary that could increase your knowledge in vocabulary, easy to understand, bit entertaining however
delivering the information. The writer giving his/her effort to set every word into satisfaction arrangement in
writing Microsoft Dynamics CRM Customization Essentials (Professional Expertise Distilled) nevertheless
doesn't forget the main point, giving the reader the hottest in addition to based confirm resource data that
maybe you can be certainly one of it. This great information may drawn you into new stage of crucial
imagining.



Shane Hern:

This Microsoft Dynamics CRM Customization Essentials (Professional Expertise Distilled) is completely
new way for you who has attention to look for some information as it relief your hunger associated with.
Getting deeper you upon it getting knowledge more you know or perhaps you who still having little bit of
digest in reading this Microsoft Dynamics CRM Customization Essentials (Professional Expertise Distilled)
can be the light food for you because the information inside that book is easy to get by simply anyone. These
books build itself in the form that is reachable by anyone, yeah I mean in the e-book contact form. People
who think that in reserve form make them feel sleepy even dizzy this reserve is the answer. So there is no in
reading a publication especially this one. You can find actually looking for. It should be here for anyone. So ,
don't miss this! Just read this e-book kind for your better life and also knowledge.

Gertrude Hoskins:

Reading a guide make you to get more knowledge from the jawhorse. You can take knowledge and
information from the book. Book is composed or printed or highlighted from each source which filled update
of news. In this modern era like at this point, many ways to get information are available for you actually.
From media social such as newspaper, magazines, science publication, encyclopedia, reference book, novel
and comic. You can add your understanding by that book. Are you hip to spend your spare time to spread out
your book? Or just seeking the Microsoft Dynamics CRM Customization Essentials (Professional Expertise
Distilled) when you necessary it?
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