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collection of practice problems
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manner, while offering the largest and most diverse collection of issues on the
market. Problems found in the Twelfth Edition contain ample support—found in
the book’s solved-problems and worked examples—to help readers better
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Editorial Review
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Professor Emeritus, the Jesse H. Jones Chair of Business Administration, Texas Lutheran University, Seguin,
Texas. He received his B.B.A. and M.B.A. from the University of North Texas and his Ph.D. in Management
and Statistics from Arizona State University.
 
He was previously a member of the faculty at the University of Memphis, the University of Oklahoma,
Virginia Commonwealth University, and the University of Richmond. He has also held visiting positions at
Boston University, George Mason University, the Czech Management Center, and the Otto-Von-Guericka
University, Magdeburg.
 
Dr. Heizer’s industrial experience is extensive. He learned the practical side of operations management as a
machinist apprentice at Foringer and Company, as a production planner for Westinghouse Airbrake, and at
General Dynamics, where he worked in engineering administration. In addition, he has been actively
involved in consulting in the OM and MIS areas for a variety of organizations, including Philip Morris,
Firestone, Dixie Container Corporation, Columbia Industries, and Tenneco. He holds the CPIM certification
from APICS–the Association for Operations Management.
 
Professor Heizer has co-authored 5 books and has published more than 30 articles on a variety of
management topics. His papers have appeared in the Academy of Management Journal, Journal of
Purchasing, Personnel Psychology, Production & Inventory Control Management, APICS–The Performance
Advantage, Journal of Management History, IIE Solutions, and Engineering Management, among others. He
has taught operations management courses in undergraduate, graduate, and executive programs.
 
Barry Render
Professor Emeritus, the Charles Harwood Professor of Operations Management, Crummer Graduate School
of Business, Rollins College, Winter Park, Florida. He received his B.S. in Mathematics and Physics at
Roosevelt University, and his M.S. in Operations Research and Ph.D. in Quantitative Analysis at the
University of Cincinnati.
 
He previously taught at George Washington University, University of New Orleans, Boston University, and
George Mason University, where he held the Mason Foundation Professorship in Decision Sciences and was
Chair of the Decision Sciences Department. Dr. Render has also worked in the aerospace industry for
General Electric, McDonnell Douglas, and NASA.
 
Professor Render has co-authored 10 textbooks for Prentice Hall, including Managerial Decision Modeling
with Spreadsheets, Quantitative Analysis for Management, Service Management, Introduction to
Management Science, and Cases and Readings in Management Science. Quantitative Analysis for
Management, now in its 11th edition, is a leading text in that discipline in the United States and globally. Dr.
Render’s more than 100 articles on a variety of management topics have appeared in Decision Sciences,
Production and Operations Management, Interfaces, Information and Management, Journal of Management
Information Systems, Socio-Economic Planning Sciences, IIE Solutions, and Operations Management



Review, among others.
 
Dr. Render has been honored as an AACSB Fellow and was twice named a Senior Fulbright Scholar. He was
Vice President of the Decision Science Institute Southeast Region and served as Software Review Editor for
Decision Line for six years and as Editor of the New York Times Operations Management special issues for
five years. From 1984 to 1993, Dr. Render was President of Management Service Associates of Virginia,
Inc., whose technology clients included the FBI, the U.S. Navy, Fairfax County, Virginia, and C&P
Telephone. He is currently Consulting Editor to Financial Times Press.
 
Dr. Render has taught operations management courses in Rollins College’s MBA and Executive MBA
programs. He has received that school’s Welsh Award as leading Professor and was selected by Roosevelt
University as the 1996 recipient of the St. Claire Drake Award for Outstanding Scholarship. In 2005, Dr.
Render received the Rollins College MBA Student Award for Best Overall Course, and in 2009 was named
Professor of the Year by full-time MBA students.
 
Chuck Munson
Professor of Operations Management, Carson College of Business, Washington State University, Pullman,
Washington. His received his BSBA summa cum laude in finance, along with his MSBA and Ph.D. in
operations management, from Washington University in St. Louis. For two years, he served as Associate
Dean for Graduate Programs in Business at Washington State. He also worked for three years as a financial
analyst for Contel Telephone Corporation.
 
Professor Munson serves as a senior editor for Production and Operations Management, and he serves on
the editorial review board of four other journals. He has published more than 25 articles in such journals as
Production and Operations Management, IIE Transactions, Decision Sciences, Naval Research Logistics,
European Journal of Operational Research, Journal of the Operational Research Society, and Annals of
Operations Research. He is editor of the book The Supply Chain Management Casebook: Comprehensive
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Users Review

From reader reviews:

Stephen Conway:

Reading a reserve tends to be new life style on this era globalization. With reading you can get a lot of
information that can give you benefit in your life. Together with book everyone in this world could share
their idea. Guides can also inspire a lot of people. Lots of author can inspire their very own reader with their
story or even their experience. Not only the storyplot that share in the guides. But also they write about the



ability about something that you need example. How to get the good score toefl, or how to teach your kids,
there are many kinds of book which exist now. The authors these days always try to improve their expertise
in writing, they also doing some research before they write to their book. One of them is this Operations
Management: Sustainability and Supply Chain Management Plus MyOMLab with Pearson eText -- Access
Card Package (12th Edition).

Agnes Shivers:

People live in this new morning of lifestyle always aim to and must have the free time or they will get great
deal of stress from both way of life and work. So , when we ask do people have time, we will say absolutely
without a doubt. People is human not only a robot. Then we inquire again, what kind of activity are you
experiencing when the spare time coming to anyone of course your answer will probably unlimited right.
Then do you ever try this one, reading textbooks. It can be your alternative throughout spending your spare
time, the actual book you have read is actually Operations Management: Sustainability and Supply Chain
Management Plus MyOMLab with Pearson eText -- Access Card Package (12th Edition).

Joseph Nixon:

Can you one of the book lovers? If so, do you ever feeling doubt if you find yourself in the book store? Try
to pick one book that you just dont know the inside because don't assess book by its include may doesn't
work at this point is difficult job because you are frightened that the inside maybe not since fantastic as in the
outside seem likes. Maybe you answer could be Operations Management: Sustainability and Supply Chain
Management Plus MyOMLab with Pearson eText -- Access Card Package (12th Edition) why because the
fantastic cover that make you consider about the content will not disappoint you actually. The inside or
content is usually fantastic as the outside as well as cover. Your reading 6th sense will directly direct you to
pick up this book.

Elsie Wallace:

Many people spending their period by playing outside having friends, fun activity together with family or
just watching TV all day long. You can have new activity to pay your whole day by looking at a book. Ugh,
do you think reading a book will surely hard because you have to take the book everywhere? It fine you can
have the e-book, taking everywhere you want in your Touch screen phone. Like Operations Management:
Sustainability and Supply Chain Management Plus MyOMLab with Pearson eText -- Access Card Package
(12th Edition) which is finding the e-book version. So , try out this book? Let's see.
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