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Editorial Review
About the Author

Barbara Shwom, Ph.D., is Professor of Instruction in Writing at Northwestern University, where she
teaches in the Weinberg College of Arts and Sciences, Kellogg School of Management, and McCormick
School of Engineering and Applied Science. For more than 30 years, she has designed and taught
communication courses that have influenced this textbook, including Writing in Organizations,
Communicating Complex Data, Engineering Design and Communication, and How to Become an Expert in
Roughly 10 Weeks. Professor Shwom'’ s teaching at Northwestern has been recognized by both an
outstanding teacher award and an appointment as afellow of Northwestern’s Searle Center for Teaching
Excellence. Professor Shwom has gained industry experience as the managing principal of Communication
Partners, a consulting practice that works with clients from arange of industries, including biotechnology,
high tech research and development, pharmaceuticals, management consulting, market research, financial
services, engineering, and consumer products. Professor Shwom'’ s research interests include evolving genres
of business communication, visual communication of data, and methods of persuasion. In addition to many
articles, sheis aso the co-author of atextbook on graphics and visual communication for managers. She
currently sits on the Board of Directors of the Association for Business Communication and the editorial
review board of Business and Professional Communication Quarterly and has served as president for both
the Association for Business Communication and the Association of Professional Communication
Consultants.

Lisa Gueldenzoph Snyder, Ph.D., is a Professor and Chairperson of the Department of Business Education
and Interim Associate Dean in the School of Business and Economics at North Carolina Agricultural and
Technical State University in Greensboro. She earned a doctorate in Higher Education Administration from
Bowling Green State University in Ohio, where she a so received a master’ s degree in Business Education.
Her Bachelor of Science in Business Education is from Northern Michigan University. Dr. Snyder iswidely
published in journals such as the Business Communication Quarterly, Journal of Business Communication,
Business Education Digest, , and NABTE Review. She has made over 150 presentations at local, regional,
and national professional development events, workshops, and conferences. Dr. Snyder received the Meada
Gibbs Outstanding Teacher Award from the Association for Business Communication, and the Distinguished
Alumni Award from the Business Education program at Bowling Green State University. She also has
received the Innovative Instructional Practices Award from Delta Pi Epsilon, the Distinguished Service
Award from the Ohio Business Teachers Association, and the Collegiate Teacher of the Y ear Award from
both the North Carolina Business Education Association and the Southern Business Education Association.
Dr. Snyder is aso aRegional Vice President of the Association for Business Communication, National
President of the Association for Research in Business Education, Research Coordinator for the National
Association for Business Teacher Education, and the Past-Chair of the Policies Commission for Business and
Economic Education.

Users Review

From reader reviews:



Stanley Kamp:

Why don't make it to become your habit? Right now, try to ready your time to do the important work, like
looking for your favorite book and reading a publication. Beside you can solve your trouble; you can add
your knowledge by the publication entitled Business Communication: Polishing Y our Professional Presence
Plus MyBCommLab with Pearson eText -- Access Card Package (3rd Edition). Try to stumble through book
Business Communication: Polishing Y our Professional Presence Plus MyBCommL ab with Pearson eText --
Access Card Package (3rd Edition) as your pal. It meansthat it can to get your friend when you feel aone
and beside those of course make you smarter than previously. Yeah, it is very fortuned for you. The book
makes you much more confidence because you can know almost everything by the book. So , we should
make new experience and also knowledge with this book.

Andrew Meadows:

Have you spare time for aday? What do you do when you have more or little spare time? That's why, you
can choose the suitable activity for spend your time. Any person spent their very own spare time to take a go
walking, shopping, or went to typically the Mall. How about open or read a book called Business
Communication: Polishing Y our Professional Presence Plus MyBCommL ab with Pearson eText -- Access
Card Package (3rd Edition)? Maybe it isto be best activity for you. Y ou recognize beside you can spend
your time along with your favorite's book, you can smarter than before. Do you agree with it has the opinion
or you have other opinion?

Robert Burke:

Guide is one of source of know-how. We can add our knowledge from it. Not only for students but in
addition native or citizen need book to know the upgrade information of year to help year. As we know those
guides have many advantages. Beside many of us add our knowledge, could also bring usto around the
world. By book Business Communication: Polishing Y our Professional Presence Plus MyBCommLab with
Pearson eText -- Access Card Package (3rd Edition) we can take more advantage. Don't one to be creative
people? Being creative person must want to read a book. Only choose the best book that ideal with your aim.
Don't end up being doubt to change your life with that book Business Communication: Polishing Y our
Professional Presence Plus MyBCommLab with Pearson eText -- Access Card Package (3rd Edition). You
can more pleasing than now.

Annmarie Windham:

Some peopl e said that they feel uninterested when they reading a publication. They are directly felt thiswhen
they get a half regions of the book. Y ou can choose often the book Business Communication: Polishing Y our
Professional Presence Plus MyBCommLab with Pearson eText -- Access Card Package (3rd Edition) to
make your reading isinteresting. Y our own personal skill of reading expertise is devel oping when you
similar to reading. Try to choose very simple book to make you enjoy to see it and mingle the idea about
book and studying especidly. It isto be 1st opinion for you to like to start abook and learn it. Beside that the
publication Business Communication: Polishing Y our Professional Presence Plus MyBCommLab with
Pearson eText -- Access Card Package (3rd Edition) can to be your friend when you're truly feel alone and
confuse using what must you're doing of thistime.
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