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The definitive guide to turning casual contacts into solid sales opportunities

In this fully revised edition, Bob Burg builds on his proven relationship-building
principles to bring even more clients to your door and helps you attract only
those who are interested in what you sell. He shows how to maximize your daily
contacts, utilize your tools both online and off, leverage your relationships, and
generate ongoing sales opportunities.

"If you're serious about your sales career, whether you are selling a product,
service, or yourself, master the contents of this book and you will practically
guarantee your future success."

--Tom Hopkins, author of How to Master the Art of Selling

"Bob Burg has long been the authority on connecting with clients and building
win-win relationships. Endless Referrals should be required reading for sales
professionals and entrepreneurs everywhere."

-- Gary Keller, Founder and Chairman of the Board of Keller Williams Realty
Intl. and author of The Millionaire Real Estate Investor

"I've found that acquiring business is the toughest challenge for professional
services providers. Thankfully, Bob Burg provides pragmatic and effective
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techniques to smash that challenge to bits, whether using mail, phone, email, or a
polite tap on the shoulder."

--Alan Weiss, Ph.D., author Million Dollar Consulting

"Bob Burg opens the floodgates to Fort Knox with this book. I like the simple,
easy to understand, practical way he outlines the exact way to find endless
referrals. A treasure."

--Dottie Walters, author of Speak & Grow Rich

"A no-nonsense approach to building your business through relationships."

--Jane Applegate, syndicated Los Angeles Times columnist
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Editorial Review

From the Back Cover

The definitive guide to turning casual contacts into solid sales opportunities

In this fully revised edition, Bob Burg builds on his proven relationship-building principles to bring even
more clients to your door and helps you attract only those who are interested in what you sell. He shows how
to maximize your daily contacts, utilize your tools both online and off, leverage your relationships, and
generate ongoing sales opportunities.

"If you're serious about your sales career, whether you are selling a product, service, or yourself, master the
contents of this book and you will practically guarantee your future success."

            --Tom Hopkins, author of How to Master the Art of Selling

"Bob Burg has long been the authority on connecting with clients and building win-win relationships.
Endless Referrals should be required reading for sales professionals and entrepreneurs everywhere."

-- Gary Keller, Founder and Chairman of the Board of Keller Williams Realty Intl. and author of The
Millionaire Real Estate Investor

"I've found that acquiring business is the toughest challenge for professional services providers. Thankfully,
Bob Burg provides pragmatic and effective techniques to smash that challenge to bits, whether using mail,
phone, email, or a polite tap on the shoulder."

--Alan Weiss, Ph.D., author Million Dollar Consulting

"Bob Burg opens the floodgates to Fort Knox with this book. I like the simple, easy to understand, practical
way he outlines the exact way to find endless referrals. A treasure."

            --Dottie Walters, author of Speak & Grow Rich

"A no-nonsense approach to building your business through relationships."

            --Jane Applegate, syndicated Los Angeles Times columnist

About the Author

Bob Burg regularly speaks to public audiences, corporations and associations, including international
Fortune 500 companies.

Users Review

From reader reviews:



James Hill:

Throughout other case, little people like to read book Endless Referrals, Third Edition. You can choose the
best book if you love reading a book. Given that we know about how is important some sort of book Endless
Referrals, Third Edition. You can add know-how and of course you can around the world with a book.
Absolutely right, mainly because from book you can realize everything! From your country until foreign or
abroad you will end up known. About simple issue until wonderful thing it is possible to know that. In this
era, we can open a book as well as searching by internet product. It is called e-book. You need to use it when
you feel weary to go to the library. Let's examine.

Henry Reavis:

Reading a reserve tends to be new life style within this era globalization. With studying you can get a lot of
information that could give you benefit in your life. Together with book everyone in this world can easily
share their idea. Publications can also inspire a lot of people. A lot of author can inspire all their reader with
their story or their experience. Not only situation that share in the books. But also they write about the
knowledge about something that you need example of this. How to get the good score toefl, or how to teach
your sons or daughters, there are many kinds of book that you can get now. The authors these days always
try to improve their proficiency in writing, they also doing some study before they write to the book. One of
them is this Endless Referrals, Third Edition.

Lonnie Hammer:

Don't be worry if you are afraid that this book can filled the space in your house, you could have it in e-book
method, more simple and reachable. This specific Endless Referrals, Third Edition can give you a lot of
buddies because by you investigating this one book you have point that they don't and make an individual
more like an interesting person. That book can be one of a step for you to get success. This e-book offer you
information that perhaps your friend doesn't realize, by knowing more than different make you to be great
individuals. So , why hesitate? Let's have Endless Referrals, Third Edition.

Donald Oakes:

Guide is one of source of understanding. We can add our knowledge from it. Not only for students but in
addition native or citizen require book to know the revise information of year in order to year. As we know
those books have many advantages. Beside we all add our knowledge, also can bring us to around the world.
By the book Endless Referrals, Third Edition we can acquire more advantage. Don't someone to be creative
people? For being creative person must choose to read a book. Merely choose the best book that appropriate
with your aim. Don't end up being doubt to change your life with this book Endless Referrals, Third Edition.
You can more pleasing than now.
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