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Essential Skills for a Successful IT Career

Written by the leading authority on CompTIA A+ certification and training, this
four-color guide will help you become a certified IT professional with proven
expertise in hardware and software, and help you pass CompTIA A+ exams 220-
901 and 220-902. Mike Meyers’ CompTIA A+ Guide to Managing and
Troubleshooting PCs, Fifth Edition offers complete coverage of the latest exam
objectives. You’ll get on-the-job tips, end-of-chapter review questions, and
hundreds of color photographs and illustrations. The book also includes a coupon
for 10% off of the exam fee?a $37 value.

Learn how to:

Work with CPUs, RAM, microprocessors, BIOS, motherboards, power●

supplies, and other PC components
Install, configure, and troubleshoot hard drives●

Manage peripheral devices and removable media●

Install, upgrade, and maintain operating systems, including Windows, Mac OS●

X, and Linux
Troubleshoot common computer problems●

Establish users and groups●

Set up video and multimedia cards●

Administer smartphones, tablets, and other mobile devices●

Install and configure wired and wireless networks●

Connect to the Internet●

Secure your PC and your network●

Install, configure, and manage printers and multifunction devices●

Work with the latest virtualization technologies●

Understand safety and environmental issues●

Electronic content includes:

Practice exams for 901 & 902●

One hour+ of free video training from Mike Meyers●
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TotalSim simulations of performance-based questions●

Mike's favorite free PC tools and utilities●

A complete PDF copy of the book●

Instructor resources available:

Instructor's Manual●

Power Point slides for each chapter with photographs and illustrations from the●

book
Test Bank cartridges with hundreds of questions for use as quizzes and exams●

Answers to the end of chapter sections are not included in the book and are●

only available to adopting instructors
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Editorial Review

About the Author

Mike Meyers, CompTIA A+, CompTIA Network+®, CompTIA Security+™, MCP, is the industry's leading
authority on CompTIA certification and the bestselling author of eight editions of CompTIA A+ Certification
All-in-One Exam Guide. He is the president and founder of Total Seminars, LLC.<?xml:namespace prefix =
"o" ns = "urn:schemas-microsoft-com:office:office" />

Users Review

From reader reviews:

Steven Parrish:

As people who live in the modest era should be up-date about what going on or details even knowledge to
make all of them keep up with the era which is always change and make progress. Some of you maybe will
probably update themselves by reading through books. It is a good choice for you but the problems coming
to anyone is you don't know which one you should start with. This Mike Meyers' CompTIA A+ Guide to
Managing and Troubleshooting PCs, Fifth Edition (Exams 220-901 & 220-902) (Osborne Reserved) is our
recommendation to make you keep up with the world. Why, as this book serves what you want and need in
this era.

Carman Robertson:

Typically the book Mike Meyers' CompTIA A+ Guide to Managing and Troubleshooting PCs, Fifth Edition
(Exams 220-901 & 220-902) (Osborne Reserved) will bring that you the new experience of reading some
sort of book. The author style to spell out the idea is very unique. In case you try to find new book to study,
this book very ideal to you. The book Mike Meyers' CompTIA A+ Guide to Managing and Troubleshooting
PCs, Fifth Edition (Exams 220-901 & 220-902) (Osborne Reserved) is much recommended to you you just
read. You can also get the e-book from your official web site, so you can easier to read the book.

Willie Adams:

The e-book with title Mike Meyers' CompTIA A+ Guide to Managing and Troubleshooting PCs, Fifth
Edition (Exams 220-901 & 220-902) (Osborne Reserved) posesses a lot of information that you can study it.
You can get a lot of benefit after read this book. This kind of book exist new understanding the information
that exist in this guide represented the condition of the world now. That is important to yo7u to understand
how the improvement of the world. This kind of book will bring you within new era of the
internationalization. You can read the e-book on your smart phone, so you can read the item anywhere you
want.



Alberto Turcotte:

Many people spending their period by playing outside together with friends, fun activity having family or
just watching TV 24 hours a day. You can have new activity to spend your whole day by studying a book.
Ugh, do you consider reading a book can really hard because you have to use the book everywhere? It ok
you can have the e-book, taking everywhere you want in your Cell phone. Like Mike Meyers' CompTIA A+
Guide to Managing and Troubleshooting PCs, Fifth Edition (Exams 220-901 & 220-902) (Osborne
Reserved) which is getting the e-book version. So , try out this book? Let's find.
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