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Microsoft Dynamics®CRM 2016 Unleashed presents start-to-finish guidance for
planning, customizing, deploying, integrating, managing, and securing every new
Online and On-Premises version of Dynamics CRM 2016. Leading Dynamics
implementer Marc Wolenik presents comprehensive coverage of configuring,
customizing, and operating Dynamics to serve your organization’s unique needs.
He illuminates Microsoft’s renewed focus on services, via the Interactive Service
Hub (ISH) and advanced cross-platform mobile client support. You’ll also find
extensive new coverage of key enhancements including xRM, Adxstudio Portals,
FieldOne, Parature, Voice of the Customer, and FantasySalesTeam gamification.

In addition, this book is part of Sam’s Content Update Program. As Microsoft
updates features of Windows 10, sections of this book will be updated or new
sections will be added to match the updates to the software. The updates will be
delivered to you via a free Web Edition of this book, which can be accessed with
any Internet connection.

Wolenik’s example-rich guidance will be invaluable to every IT professional
who intends to work with Dynamics CRM 2016, regardless of her experience
with Dynamics, Salesforce, or other CRM solutions. Drawing on extensive
insider knowledge, he systematically explains how Dynamics CRM 2016 works,
why it works that way, and how to maximize its value. You’ll find proven best
practices for using every significant Dynamics capability–information available
in no other book.
 
Detailed information on how to…
 

Compare each version of Dynamics CRM 2016, make your best choice, and●

deploy painlessly
Leverage Dynamics CRM 2016 as a complete customer engagement solution●

for all channels and devices
Quickly apply capabilities that previously required extensive programming or●

http://youkof.club/go/read.php?id=0672337606
http://youkof.club/go/read.php?id=0672337606


complex workarounds
Efficiently manage accounts, leads, campaigns, collateral, cases, contacts,●

opportunities, orders, products, quotes, invoices, teams, and more
Integrate schedules, cases, contacts, and product/service information●

Build powerful automated workflows, processes, and complete solutions●

Customize product catalogs to reduce SKUs, create bundles, and define up-sells●

or cross-sells
Capture the Voice of the Customer with powerful new survey tools●

Build state-of-the-art customer service dashboards●

Create seamless, mobile-optimized self-service web portals with Adxstudio●

Make CRM more fun and compelling with FantasySalesTeam games●

Extend Dynamics CRM 2016 with custom plug-ins and add-ons●
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Quickly apply capabilities that previously required extensive programming or complex workarounds●
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quotes, invoices, teams, and more
Integrate schedules, cases, contacts, and product/service information●

Build powerful automated workflows, processes, and complete solutions●

Customize product catalogs to reduce SKUs, create bundles, and define up-sells or cross-sells●

Capture the Voice of the Customer with powerful new survey tools●

Build state-of-the-art customer service dashboards●

Create seamless, mobile-optimized self-service web portals with Adxstudio●

Make CRM more fun and compelling with FantasySalesTeam games●

Extend Dynamics CRM 2016 with custom plug-ins and add-ons●
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Editorial Review

About the Author

Marc Wolenik has been involved with customer relationship management systems for more than 20 years
and Microsoft Dynamics CRM since version 3.0. His experience led to the creation of Webfortis (recently
merged with Avtex), one of the largest Microsoft Dynamics CRM partner firms in North America.

Users Review

From reader reviews:

Charles Killough:

Why don't make it to be your habit? Right now, try to ready your time to do the important work, like looking
for your favorite guide and reading a book. Beside you can solve your problem; you can add your knowledge
by the reserve entitled Microsoft Dynamics CRM 2016 Unleashed (includes Content Update Program): With
Expanded Coverage of Parature, ADX and FieldOne. Try to stumble through book Microsoft Dynamics
CRM 2016 Unleashed (includes Content Update Program): With Expanded Coverage of Parature, ADX and
FieldOne as your friend. It means that it can to become your friend when you sense alone and beside
regarding course make you smarter than previously. Yeah, it is very fortuned to suit your needs. The book
makes you considerably more confidence because you can know every little thing by the book. So , we
should make new experience and knowledge with this book.

Joseph Jenkins:

You can find this Microsoft Dynamics CRM 2016 Unleashed (includes Content Update Program): With
Expanded Coverage of Parature, ADX and FieldOne by go to the bookstore or Mall. Just simply viewing or
reviewing it may to be your solve challenge if you get difficulties for your knowledge. Kinds of this guide
are various. Not only by written or printed but also can you enjoy this book by simply e-book. In the modern
era like now, you just looking because of your mobile phone and searching what their problem. Right now,
choose your ways to get more information about your publication. It is most important to arrange yourself to
make your knowledge are still update. Let's try to choose right ways for you.

Brian Pena:

As a university student exactly feel bored to help reading. If their teacher questioned them to go to the library
in order to make summary for some e-book, they are complained. Just small students that has reading's heart
and soul or real their leisure activity. They just do what the instructor want, like asked to go to the library.
They go to right now there but nothing reading very seriously. Any students feel that studying is not
important, boring in addition to can't see colorful photographs on there. Yeah, it is to be complicated. Book
is very important to suit your needs. As we know that on this time, many ways to get whatever we really
wish for. Likewise word says, many ways to reach Chinese's country. So , this Microsoft Dynamics CRM



2016 Unleashed (includes Content Update Program): With Expanded Coverage of Parature, ADX and
FieldOne can make you feel more interested to read.

Marvin Davidson:

What is your hobby? Have you heard that will question when you got pupils? We believe that that concern
was given by teacher for their students. Many kinds of hobby, Everybody has different hobby. So you know
that little person just like reading or as examining become their hobby. You need to understand that reading
is very important in addition to book as to be the matter. Book is important thing to increase you knowledge,
except your teacher or lecturer. You see good news or update with regards to something by book. Amount
types of books that can you decide to try be your object. One of them is niagra Microsoft Dynamics CRM
2016 Unleashed (includes Content Update Program): With Expanded Coverage of Parature, ADX and
FieldOne.
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