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Trend-Driven Innovation
Beat accelerating customer expectations.

Every business leader, entrepreneur, innovator, and marketer wants to know
where customers are headed. The problem? The received wisdom on how to find
out iswrong.

In this startling new book, the team at TrendWatching share a powerful, counter-
intuitive truth: to discover what people want next, stop looking at customers and
start looking at businesses. That means learning how to draw powerful insights
from the way leading brands and disruptive startups—from Apple to Uber,
Chipotle to Patagonia—redefine customer expectations.

Sharing the secrets that have led thousands of the world's most successful brands
and agencies to rely on TrendWatching for over a decade, Trend-Driven
Innovation is the book that will reconfigure your view of the business world
forever.

You'll learn:

- How to spot emerging trends using three crucial building blocks, and how to
recognize the expectation gaps that herald opportunity.

- Why most professionals focus on precisely the wrong trends and innovations,
and how to avoid this.

- How to turn trends and insights into innovations that customers will love.

Amid the endless change that defines today's business environment, opportunity
is everywhere. Highly practical, and featuring real-world examples from around
the world, Trend-Driven Innovation is the actionable, battle-tested manual that
will enable you harness those opportunities time after time. Setting you up to
build an organization that matters, products customers love, and campaigns
people can't stop talking about.
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Beat accelerating customer expectations.

Every business |eader, entrepreneur, innovator, and marketer wants to know where customers are headed.
The problem? The received wisdom on how to find out is wrong.

In this startling new book, the team at TrendWatching share a powerful, counter-intuitive truth: to discover
what people want next, stop looking at customers and start looking at businesses. That means learning how
to draw powerful insights from the way leading brands and disruptive startups—from Apple to Uber,
Chipotle to Patagonia—redefine customer expectations.

Sharing the secrets that have led thousands of the world's most successful brands and agenciesto rely on
TrendWatching for over a decade, Trend-Driven Innovation is the book that will reconfigure your view of
the business world forever.

You'll learn:

- How to spot emerging trends using three crucial building blocks, and how to recognize the expectation
gaps that herald opportunity.

- Why most professionals focus on precisely the wrong trends and innovations, and how to avoid this.

- How to turn trends and insights into innovations that customers will love.

Amid the endless change that defines today's business environment, opportunity is everywhere. Highly
practical, and featuring real-world examples from around the world, Trend-Driven Innovation is the
actionable, battle-tested manual that will enable you harness those opportunities time after time. Setting you
up to build an organization that matters, products customers love, and campaigns people can't stop talking
about.
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Editorial Review
Users Review
From reader reviews:
Michael Kruger:

Typically the book Trend-Driven Innovation: Beat Accelerating Customer Expectations will bring you to the
new experience of reading some sort of book. The author style to explain the ideais very unique. Should you
try to find new book to read, this book very appropriate to you. The book Trend-Driven Innovation: Beat
Accelerating Customer Expectations is much recommended to you to learn. Y ou can also get the e-book
from your official web site, so you can more readily to read the book.

John Harris:

The publication untitled Trend-Driven Innovation: Beat Accelerating Customer Expectationsis the e-book
that recommended to you to read. Y ou can see the quality of the publication content that will be shown to
anyone. The language that publisher use to explained their ideas are easily to understand. The copy writer
was did alot of research when write the book, and so the information that they share to your account is
absolutely accurate. Y ou also will get the e-book of Trend-Driven Innovation: Beat Accelerating Customer
Expectations from the publisher to make you alot more enjoy free time.

Katherine Contreras;

Spent afree the perfect time to be fun activity to perform! A lot of people spent their free time with their
family, or their friends. Usually they accomplishing activity like watching television, likely to beach, or
picnic from the park. They actually doing same every week. Do you fed it? Do you wish to something
different to fill your own free time/ holiday? Might be reading a book might be option to fill your totally free
time/ holiday. The first thing that you will ask may be what kinds of book that you should read. If you want
to try look for book, may be the e-book untitled Trend-Driven Innovation: Beat Accelerating Customer
Expectations can be fine book to read. May be it is usually best activity to you.

Richard Sauls:

A lot of people always spent all their free time to vacation or maybe go to the outside with them family
members or their friend. Do you know? Many alot of people spent many people free time just watching TV,
or maybe playing video games all day long. If you would like try to find anew activity that islook different
you can read any book. It isreally fun for yourself. If you enjoy the book which you read you can spent all
day every day to reading a book. The book Trend-Driven Innovation: Beat Accelerating Customer
Expectationsit is extremely good to read. There are alot of people who recommended this book. These folks



were enjoying reading this book. If you did not have enough space to deliver this book you can buy the
particular e-book. Y ou can mOore quickly to read this book from the smart phone. The priceis not very
costly but this book features high quality.
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