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The complete guide to making the most of the 1SO 9001 standard

Y ou may already know that 1SO 9001 certification will help you gain access to
important markets and maintain your credibility as a quality software developer.
Y ou may not know that, coupled with quality management techniques, meeting
I SO 9001 requirements can help you sharpen the focus of your operation,
improve relations with your employees, reduce paperwork and bureaucracy, and
make your entire organization more responsive to increasingly sophisticated
customer demands.

This indispensable guide takes you step-by-step through the 1SO 9001
documentation process from the perspective of overall quality management and
contral. It shows you how each section of the standard should be applied to
software devel opment and provides guidance on actual policies and processes
that should be used. It also helps you determine how much of the SO 9001
standard you already satisfy and where you need to focus your efforts. Inside,
you'll find:

- A detailed, section-by-section examination of the |SO 9001 standard, including
the latest revisions and updates for 1 SO 9001, version: 1994

- An emphasis on quality management techniques, their application in software
development, and their usefulness in meeting 1SO 9001 requirements

- In-depth discussions on devel oping and implementing an SO 9001 based
system, including contents and directions for completing conformance
documentation

- A conformance checklist that enables you to measure your organization against
the standard at any time from now through certification
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Y ou may aready know that | SO 9001 certification will help you gain access to important markets and
maintain your credibility as a quality software developer. Y ou may not know that, coupled with quality
management technigues, meeting 1 SO 9001 requirements can help you sharpen the focus of your operation,
improve relations with your employees, reduce paperwork and bureaucracy, and make your entire
organization more responsive to increasingly sophisticated customer demands.

This indispensable guide takes you step-by-step through the | SO 9001 documentation process from the
perspective of overall quality management and control. It shows you how each section of the standard should
be applied to software devel opment and provides guidance on actual policies and processes that should be
used. It also helps you determine how much of the 1SO 9001 standard you already satisfy and where you
need to focus your efforts. Inside, you'll find:

- A detailed, section-by-section examination of the SO 9001 standard, including the latest revisions and
updates for 1SO 9001, version: 1994

- An emphasis on quality management techniques, their application in software development, and their
usefulnessin meeting 1SO 9001 requirements

- In-depth discussions on devel oping and implementing an SO 9001 based system, including contents and
directions for completing conformance documentation

- A conformance checklist that enables you to measure your organization against the standard at any time
from now through certification
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Editorial Review

From the Publisher

Addresses the issues of managing a modern organization within the framework of 1SO 9001 requirements.
Challenging the belief that quality equals bureaucracy, Jenner breaks down the | SO 9001 standard in detail.
Shows software devel opers how to come to terms with SO 9001 and how to use it specifically in the
development process. Includes an SO 9001 conformance checklist and numerous sample procedures.

From the Back Cover
The complete guide to making the most of the 1SO 9001 standard

Y ou may aready know that | SO 9001 certification will help you gain access to important markets and
maintain your credibility as a quality software developer. Y ou may not know that, coupled with quality
management techniques, meeting 1 SO 9001 requirements can help you sharpen the focus of your operation,
improve relations with your employees, reduce paperwork and bureaucracy, and make your entire
organization more responsive to increasingly sophisticated customer demands.

This indispensable guide takes you step-by-step through the SO 9001 documentation process from the
perspective of overall quality management and control. It shows you how each section of the standard should
be applied to software devel opment and provides guidance on actual policies and processes that should be
used. It also helps you determine how much of the 1SO 9001 standard you already satisfy and where you
need to focus your efforts. Inside, you'll find:

- A detailed, section-by-section examination of the 1SO 9001 standard, including the latest revisions and
updates for 1SO 9001, version: 1994

- An emphasis on quality management techniques, their application in software development, and their
usefulnessin meeting 1SO 9001 requirements

- In-depth discussions on devel oping and implementing an SO 9001 based system, including contents and
directions for completing conformance documentation

- A conformance checklist that enables you to measure your organization against the standard at any time
from now through certification

Users Review
From reader reviews:
Robert Berman:

Book isto be different for each grade. Book for children until eventually adult are different content. Asyou
may know that book is very important normally. The book Software Quality Management and | SO 9001.:
How to Make Them Work for Y ou had been making you to know about other information and of course you
can take more information. It is quite advantages for you. The book Software Quality Management and 1SO
9001: How to Make Them Work for Y ou is not only giving you far more new information but also to be your
friend when you experience bored. Y ou can spend your own spend time to read your guide. Try to make
relationship with the book Software Quality Management and 1SO 9001: How to Make Them Work for Y ou.
You never really feel lose out for everything in case you read some books.



Elizabeth Smith:

Y our reading 6th sense will not betray you actually, why because this Software Quality Management and
SO 9001: How to Make Them Work for Y ou publication written by well-known writer who really knows
well how to make book that can be understand by anyone who el se read the book. Written within good
manner for you, still dripping wet every ideas and compaosing skill only for eliminate your personal hunger
then you still question Software Quality Management and 1 SO 9001: How to Make Them Work for You as
good book but not only by the cover but also with the content. Thisis one book that can break don't ascertain
book by its cover, so do you still needing yet another sixth sense to pick that!? Oh come on your studying
sixth sense already said so why you have to listening to a different sixth sense.

David Furtado:

Y ou could spend your free time to study this book this e-book. This Software Quality Management and 1SO
9001: How to Make Them Work for You is simple to develop you can read it in the recreation area, in the
beach, train and also soon. If you did not possess much space to bring the particular printed book, you can
buy the particular e-book. It is make you easier to read it. Y ou can save the actua book in your smart phone.
So there are alot of benefits that you will get when you buy this book.

Tim Gonzalez:

That e-book can make you to feel relax. This book Software Quality Management and 1SO 9001: How to
Make Them Work for Y ou was colourful and of course has pictures on there. As we know that book
Software Quality Management and 1SO 9001: How to Make Them Work for Y ou has many kinds or style.
Start from kids until teenagers. For example Naruto or Private eye Conan you can read and believe that you
are the character on there. Therefore, not at all of book are make you bored, any it can make you feel happy,
fun and rest. Try to choose the best book for yourself and try to like reading that.
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