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Everything you need to preparefor the TIL exam — Accredited to 2011
syllabus

TheITIL (Information Technology Infrastructure Library) exam is the ultimate
certification for IT service management. This essential resource is a complete
guide to preparing for the ITIL Foundation exam and includes everything you
need for success. Organized around the ITIL Foundation (2011) syllabus, the
study guide addressesthe ITIL Service Lifecycles, the ITIL processes, roles, and
functions, and a so thoroughly explains how the Service Lifecycle provides
effective and efficient IT services.

- Offersanintroduction to I T service management and ITIL V3 service strategy

- Highlights the topics of service design and development and the service
management processes

- Reviews the building, testing, authorizing, documenting, and implementation of
new and changed services into operation

- Addresses creating and maintaining value for customers through monitoring
and improving services, processes, and technology

- Download valuable study tools including practice exams, flashcards, a glossary
of key terms and more.

If you prefer self-study over the more expensive training course, but you don't
want to skimp on information or preparation, then this study guide isfor you.
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The ITIL (Information Technology Infrastructure Library) exam is the ultimate certification for IT service
management. This essentia resource is a complete guide to preparing for the ITIL Foundation exam and
includes everything you need for success. Organized around the ITIL Foundation (2011) syllabus, the study
guide addressesthe ITIL Service Lifecycles, the ITIL processes, roles, and functions, and a so thoroughly
explains how the Service Lifecycle provides effective and efficient IT services.

- Offersanintroduction to I T service management and ITIL V3 service strategy

- Highlights the topics of service design and development and the service management processes

- Reviews the building, testing, authorizing, documenting, and implementation of new and changed services
into operation

- Addresses creating and maintaining value for customers through monitoring and improving services,
processes, and technol ogy

- Download valuable study tools including practice exams, flashcards, a glossary of key terms and more.

If you prefer self-study over the more expensive training course, but you don't want to skimp on information
or preparation, then this study guideisfor you.
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Editorial Review
From the Back Cover
Includes Real-World Scenarios, Hands-On Exercises, and Access to Exam Prep Software Featuring:

- Custom Test Engine
- Over 300 Sample Questions
- Electronic Flashcards

Everything you need to acethe I TIL® Foundation exam

TheITIL (Information Technology Infrastructure Library) exam is the ultimate certification test for I'T
management professionals. If you are among the nearly quarter-million IT managers worldwide who will sit
for the exam this year, the ITIL Foundation Exam Study Guide is one resource you don't want to be without.
It provides you with all the background information, expert, in-depth reviews, learning aids, and practice,
practice, practice you need to pass the test with flying colors. Completely up-to-date and organized around
the current ITIL Foundation syllabus, this guide:

- Clearly explains ITIL service strategy and guiding principles

- Coversall ITIL processes, roles, and functions in separate modules

- Describesthe ITIL service lifecycle and how it promotes effective I T services

- Addresses ITIL standards for service design and devel opment

- Delvesinto all aspects of the service management processes

- Describes ITIL standards for building, testing, authorizing, documenting, and implementing new and
changed services

- Exploresissues of creating and maintaining value for clients through monitoring and improved services,
processes, and technol ogy

- Features online tools offering a gold mine of study aids, including flash cards, sample questions, practice
exams, and more

Delivering 100% of the Foundation exam objectives in clear, concise language and al the practice you need
to ace the test, ITIL® Foundation Exam Sudy Guide puts you on the fast track to obtaining the world's most
highly respected IT management certification.

Sybex Exam Prep Tools

Go to www.sybex.com/gol/itilstudyguide and download afull set of electronic test prep toolsto help you
thoroughly prepare for the exam. These include:

- Chapter review questions

- Two multiple choice practice exams
- Electronic flashcards

- Glossary of Termsin PDF

About the Author

Liz Gallacher hasimplemented improvement programs based on the ITIL framework for many different



organizations. Liz holdsthe ITIL Manager and ITIL Expert certifications and was a member of the |SEB
Managers Certificate Examiners panel. Helen Morris hasimplemented improvement programs for awide
variety of organizations, based on IT Service Management best practice. Helen holds the ITIL Manager and
ITIL Expert certifications. She also holds the ISEB Consultancy certificate, and specializesin service
management consultancy. Both Liz and Helen are fully accredited ITIL trainers.

Users Review
From reader reviews:
Patricia Thomas;

Reading a e-book can be one of alot of task that everyone in the world adores. Do you like reading book so.
There are alot of reasons why people enjoyed. First reading a book will give you alot of new details. When
you read areserve you will get new information because book is one of numerous ways to share the
information or maybe their idea. Second, reading through a book will make you more imaginative. When
you examining a book especially tale fantasy book the author will bring someone to imagine the story how
the people do it anything. Third, it is possible to share your knowledge to others. When you read this I TIL
Foundation Exam Study Guide, you can tells your family, friends and al so soon about yours book. Y our
knowledge can inspire average, make them reading a book.

Martha McKee:

Can you one of the book lovers? If yes, do you ever feeling doubt while you are in the book store? Aim to
pick one book that you find out the inside because don't evaluate book by its protect may doesn't work hereis
difficult job because you are frightened that the inside maybe not because fantastic as in the outside search
likes. Maybe you answer could be ITIL Foundation Exam Study Guide why because the great cover that
make you consider with regards to the content will not disappoint a person. Theinside or content is actually
fantastic as the outside or maybe cover. Y our reading sixth sense will directly make suggestions to pick up
this book.

Kathryn Cortez:

Reading a book to get new life stylein thisyr; every people loves to study a book. When you go through a
book you can get a great deal of benefit. When you read guides, you can improve your knowledge, mainly
because book has alot of information onto it. The information that you will get depend on what kinds of
book that you have read. If you need to get information about your review, you can read education books,

but if you act like you want to entertain yourself read afiction books, this kind of us novel, comics, in
addition to soon. The ITIL Foundation Exam Study Guide provide you with a new experience in examining a
book.

Helen Widner:

A lot of e-book has printed but it takes a different approach. Y ou can get it by online on social media. You
can choose the most effective book for you, science, comic, novel, or whatever by searching fromit. It is



called of book ITIL Foundation Exam Study Guide. Y ou can contribute your knowledge by it. Without
departing the printed book, it might add your knowledge and make you actually happier to read. It is most
essential that, you must aware about e-book. It can bring you from one location to other place.
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