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In global consumer culture, brands structure an economy of symbolic exchange
that gives value to the meanings consumers attach to the brand name, logo, and
product category. Brand meaning is not just a value added to the financia value
of goods, but has material impact on financial markets themselves. Strong brands
leverage consumer investments in the cultural myths, socia networks, and
ineffable experiences they associate with marketing signs and rituals. Creating
Value: The Theory and Practice of Marketing Semiotic Research isaguideto
managing these investments by managing the cultural codes that define valuein a
market or consumer segment.

The book extends the discussion beyond the basics of semiotics to post-structural
debates related to ethnographic performance, multicultural consumer identity, the
digitalized consumer, and heterotopic experiences of consumer space. The book
invites readers to challenge the current thinking on topics ranging from cultural
branding and brand rhetoric to digital media management and service site design.
It also emphasizes the role of product category codes and cultural trendsin the
production of perceived value.

Creating Value explains theory in language that is accessible to academics and
students, as well as research practitioners and marketers. By applying semiotics
to the everyday world of the marketplace, the book makes sense of the semiotics
discipline, which is often mystified by technical jargon and hair-splitting debate
in the academic literature. The book also provides practitioners and professors
with apractical guide to the methods used in semiotic research across the
marketing mix.
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In global consumer culture, brands structure an economy of symbolic exchange that gives value to the
meanings consumers attach to the brand name, logo, and product category. Brand meaning is not just avalue
added to the financial value of goods, but has material impact on financial markets themselves. Strong
brands leverage consumer investments in the cultural myths, social networks, and ineffable experiences they
associate with marketing signs and rituals. Creating Value: The Theory and Practice of Marketing Semiotic
Research is a guide to managing these investments by managing the cultural codes that define valuein a
market or consumer segment.

The book extends the discussion beyond the basics of semiotics to post-structural debates related to
ethnographic performance, multicultural consumer identity, the digitalized consumer, and heterotopic
experiences of consumer space. The book invites readers to challenge the current thinking on topics ranging
from cultural branding and brand rhetoric to digital media management and service site design. It also
emphasizes the role of product category codes and cultural trends in the production of perceived value.

Creating Value explains theory in language that is accessible to academics and students, as well as research
practitioners and marketers. By applying semiaticsto the everyday world of the marketplace, the book makes
sense of the semiotics discipline, which is often mystified by technical jargon and hair-splitting debate in the
academic literature. The book also provides practitioners and professors with a practical guide to the
methods used in semiotic research across the marketing mix.
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Editorial Review

Review

Laura Oswald'struly origina interdisiplinary Marketing Semiotics and its compendium Creating Value are
groundbreaking, foundational works that incorporate a wide range of modern and postmodern semiatic,
economic and deconstruction theories, seminal for understanding the foundations of marketing semiatics.
Creating value, an intellectual tour de force is aseminal work for all those interested in semiotic theory, and
marketing in particular, contributing to the establishment of the dynamic field as an exciting innovative
academic discipline that furthers our comprehension of social behaviour in general. Paul Perron, Professor
Emeritus, The University of Toronto Building on real-life case studies, Laura Oswald offers a broad-ranging
and stimulating framework for understanding how semiotics (broadly defined) can be applied to address a
large variety of marketplace problems. Christian Pinson, Emeritus Professor of Marketing, INSEAD
Fontaine Bleau Today marketing managers look for customer insights directly, by getting out and talking to
people where they shop and consume. The more they do so, the more they realize that interpretive and
ethnographic skills are not innate; they need to be learned. Books like this one, unpacking the science and art
of semiotics, are essential reading for managers responsible for insights research. Professor John A.
Deighton, Harold M. Brierly Professor of Business Administration, Harvard Business School Creating Vaue
is aremarkable book, not only written skillfully but with arare mix of cutting-edge theory and practice on
the market-based making of meanings. Market creators, brand managers, and customer experience designers
aikewill find it to be an eloguent and effective guide to leveraging the power of semiotics. Markus Giedler,
Professor of Marketing, The Schulich School of Business, Y ork University, Toronto In this book, Laura
Oswald brings semiotic theory and marketing practice together through an engaging and illuminating series
of case studies...Her analyses astutely pin point the limitations of more conventional approaches and show
the clear strategic advantages offered by a semiotically informed, cultural perspective. This book should
have a strong appeal for marketing academics and practitioners alike. Craig Thompson, Churchill Professor
of Marketing, University of Wisconsin-Madison

About the Author
LauraR. Oswald, Director, Marketing Semiotics Inc.

Laura Oswald is an academic as well as founder and director of Marketing Semiotics Inc., a brand strategy
research and consulting firm serving Fortune 500 clients in North America, Europe, and Asia Oswald is an
expert in semiotics - asocial science discipline that leverages consumers' investments in the cultural myths,
social networks, and ineffable experiences they associate with marketing signs and rituals. Oswald has held
academic positions at Northwestern University, ESSEC Business School, and the University of Illinois,
Urbana. She writes and speaks on current issues in advertising, consumer research, design, and strategy at
meetings of the Association for Consumer Research, the American Marketing Association, the Qualitative
Research Consultants Association, and the American Sociological Association.
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From reader reviews:



Michael Harmon:

Have you spare time for aday? What do you do when you have far more or little spare time? That's why, you
can choose the suitable activity with regard to spend your time. Any person spent all their spare time to take
amove, shopping, or went to the actual Mall. How about open or read a book titled Creating Value: The
Theory and Practice of Marketing Semiotics Research? Maybe it is being best activity for you. Y ou already
know beside you can spend your time with the favorite's book, you can cleverer than before. Do you agree
with it isopinion or you have different opinion?

Shawn Croll:

The book Creating Value: The Theory and Practice of Marketing Semiotics Research can give more
knowledge and al so the precise product information about everything you want. Exactly why must we leave
avery important thing like abook Creating Vaue: The Theory and Practice of Marketing Semiotics
Research? Some of you have a different opinion about publication. But one aim this book can give many
detailsfor us. It is absolutely correct. Right now, try to closer with the book. Knowledge or data that you
take for that, you may give for each other; you can share al of these. Book Creating Vaue: The Theory and
Practice of Marketing Semiotics Research has simple shape nevertheless, you know: it has great and big
function for you. Y ou can look the enormous world by available and read a e-book. So it is very wonderful.

ErnestineWorrdl:

The feeling that you get from Creating Value: The Theory and Practice of Marketing Semiotics Research
could be the more deep you excavating the information that hide within the words the more you get
interested in reading it. It does not mean that this book is hard to comprehend but Creating Value: The
Theory and Practice of Marketing Semiotics Research giving you thrill feeling of reading. The writer
conveys their point in specific way that can be understood by means of anyone who read it because the
author of this reserve is well-known enough. That book also makes your own vocabulary increase well. It is
therefore easy to understand then can go to you, both in printed or e-book style are available. We propose
you for having this particular Creating Value: The Theory and Practice of Marketing Semiotics Research
instantly.

Carlos Thornton:

Does one one of the book lovers? If so, do you ever feeling doubt while you are in the book store? Try and
pick one book that you just dont know the inside because don't determine book by its include may doesn't
work hereisdifficult job because you are afraid that the inside maybe not because fantastic as in the outside
search likes. Maybe you answer might be Creating Vaue: The Theory and Practice of Marketing Semiotics
Research why because the wonderful cover that make you consider concerning the content will not
disappoint you actually. Theinside or content will be fantastic as the outside as well as cover. Y our reading
6th sense will directly show you to pick up this book.
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