
Managing Human Behavior in Public and
Nonprofit Organizations

By Robert B. Denhardt, Janet V. Denhardt, Maria P. Aristigueta

Managing Human Behavior in Public and Nonprofit Organizations By
Robert B. Denhardt, Janet V. Denhardt, Maria P. Aristigueta

The only text in management and organizational behavior to focus on public
organizations, nonprofit organizations, and school systems, Managing Human
Behavior in Public and Nonprofit Organizations fosters competency in critical
management and leadership skills including communication, motivation,
teamwork, group dynamics, and decision-making. Cases, self-assessment
exercises, simulations, and evaluative instruments provide students the
opportunity to experience the applied side of theories and to learn both
cognitively and experientially. The Third Edition covers recent developments in
the field including the emergence of "positive organizational behavior."
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Editorial Review

Review
“Excellent in scope, approach and appeal.” (Nevin Smith 2011-11-02)

“This book is so practical and easy to understand. I have used this book for 4 years. I have changed books in
other courses, but this one has worked so well I have not changed.”  (Anne Swafford 2011-11-02)

“Based on over 34 years in the public sector, I find the text has presented the challenges in dealing with
human behavior in a very valid and useful manner.” (Larry Bustetter 2011-11-02)

“The single most impressive aspect of this book is its focus on organizational behavior within the public and
nonprofit sectors. Most organizational textbooks focus on the private for profit sector with an occasional
reference to the public sector. This textbook makes the subject more relevant to the public administration or
nonprofit management student.” (John J. Donohue 2011-11-02)

“I like the book’s action science approach to the topic. I teach experientially. I link this to organization
learning models. So this book is a perfect format for me.” (Nancy Adams 2011-11-02)

About the Author

Robert B. Denhardt is Professor and Director of Leadership Programs in the Sol Price School of Public
Policy at the University of Southern California, Regents Professor Emeritus in the School of Public Affairs at
Arizona State University, and Distinguished Visiting Scholar at the University of Delaware. Dr. Denhardt is
a past president of the American Society for Public Administration and a member of the National Academy
of Public Administration. Dr. Denhardt has published 22 books, including Managing Human Behavior in
Public and Nonprofit Organizations, The Dance of Leadership, Theories of Public Organization, Public
Administration: An Action Orientation, In the Shadow of Organization, and The Pursuit of Significance.

Janet V. Denhardt is the Chester A. Newland Professor of Public Administration and Director of the Price
School Sacramento in the Sol Price School of Public Policy at the University of Southern California. She is a
member of the National Academy of Public Administration and her teaching and research interests focus on
organization theory, organizational behavior, and leadership. She has authored numerous books including
Managing Human Behavior in Public and Nonprofit Organizations, The Dance of Leadership, The New
Public Service, and Street-Level Leadership: Discretion and Legitimacy in Front-Line Public Service. Prior
to joining the faculty at the University of Southern California, Dr. Denhardt taught at Arizona State
University and at Eastern Washington University, and she has served in a variety of administrative and
consulting positions.

Maria P. Aristigueta is the Charles P. Messick Professor, Director of the School of Public Policy and



Administration, and Policy Fellow in the Institute of Public Administration at the University of Delaware.
Her teaching and research interests are primarily in the areas of public sector management and include
performance measurement, strategic planning, civil society, and organizational behavior. She is a coauthor of
Managing Human Behavior in Public and Nonprofit Organizations (3rd edition), author of Managing for
Results in State Government and Managing Behavior in Public and Non-Profit Organizations, and coeditor
of the International Handbook of Practice-Based Performance Management.

Users Review

From reader reviews:

Raymond Custer:

Throughout other case, little persons like to read book Managing Human Behavior in Public and Nonprofit
Organizations. You can choose the best book if you like reading a book. So long as we know about how is
important the book Managing Human Behavior in Public and Nonprofit Organizations. You can add
knowledge and of course you can around the world by a book. Absolutely right, because from book you can
understand everything! From your country until eventually foreign or abroad you may be known. About
simple matter until wonderful thing it is possible to know that. In this era, we can open a book or maybe
searching by internet system. It is called e-book. You can use it when you feel bored stiff to go to the library.
Let's read.

Velma Stuart:

Do you one among people who can't read gratifying if the sentence chained in the straightway, hold on guys
that aren't like that. This Managing Human Behavior in Public and Nonprofit Organizations book is readable
by you who hate those straight word style. You will find the information here are arrange for enjoyable
reading experience without leaving perhaps decrease the knowledge that want to offer to you. The writer of
Managing Human Behavior in Public and Nonprofit Organizations content conveys the thought easily to
understand by many people. The printed and e-book are not different in the content material but it just
different available as it. So , do you nonetheless thinking Managing Human Behavior in Public and
Nonprofit Organizations is not loveable to be your top checklist reading book?

Brenda Fairfax:

Hey guys, do you would like to finds a new book you just read? May be the book with the subject Managing
Human Behavior in Public and Nonprofit Organizations suitable to you? The particular book was written by
well-known writer in this era. Often the book untitled Managing Human Behavior in Public and Nonprofit
Organizationsis the main one of several books this everyone read now. That book was inspired many men
and women in the world. When you read this book you will enter the new age that you ever know prior to.
The author explained their idea in the simple way, and so all of people can easily to recognise the core of this
book. This book will give you a lot of information about this world now. To help you to see the represented
of the world within this book.



Jennifer Valdovinos:

Do you like reading a guide? Confuse to looking for your best book? Or your book seemed to be rare? Why
so many question for the book? But almost any people feel that they enjoy regarding reading. Some people
likes examining, not only science book but additionally novel and Managing Human Behavior in Public and
Nonprofit Organizations or even others sources were given information for you. After you know how the
great a book, you feel desire to read more and more. Science reserve was created for teacher or perhaps
students especially. Those ebooks are helping them to increase their knowledge. In various other case, beside
science publication, any other book likes Managing Human Behavior in Public and Nonprofit Organizations
to make your spare time much more colorful. Many types of book like this one.
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