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NEW EDITION, REVISED AND UPDATED
Speak Your Mind Effectively!

The best, most direct way to convey your intelligence, expertise, professionalism,
and personality to other people is through talking to them. But most people have
no idea what they sound like. And even if they do, they don’t think they can
change it. It’s the Way You Say It is a thorough, nuts-and-bolts guide to
becoming aware and taking control of how you communicate with others.

Dr. Carol Fleming provides detailed advice and scores of exercises for

• Understanding how others hear you
• Dealing with specific speech problems
• Varying your vocal patterns to make your speech more dynamic
• Using grammar and vocabulary to increase your clarity and impact
• Reinforcing your message with nonverbal cues
• Conquering stage fright

An entire section of the book focuses on communication issues in the
workplace—interviews, presentations, voice mail, and more. Dr. Fleming puts a
human face on her advice through vivid before-and-after stories of forty men and
women who came to her for help.
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they don’t think they can change it. It’s the Way You Say It is a thorough, nuts-and-bolts guide to becoming
aware and taking control of how you communicate with others.

Dr. Carol Fleming provides detailed advice and scores of exercises for

• Understanding how others hear you
• Dealing with specific speech problems
• Varying your vocal patterns to make your speech more dynamic
• Using grammar and vocabulary to increase your clarity and impact
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An entire section of the book focuses on communication issues in the workplace—interviews, presentations,
voice mail, and more. Dr. Fleming puts a human face on her advice through vivid before-and-after stories of
forty men and women who came to her for help.
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Editorial Review

Review

“No other skills will position you ahead of your competition as much as good speaking and presentation
skills. No book approaches the depth and breadth of Dr. Carol Fleming’s It’s the Way You Say It.”
—Patricia Fripp, CSP, CPAE, keynote speaker, executive speech coach, and president of Fripp & Associates

About the Author
Carol A. Fleming, PhD, is a speech pathologist and a personal communication coach with thirty years of
experience working with thousands of clients from all walks of life. She is the founder of the Sound of Your
Voice, a consultancy specializing in vocal development and communication training.

Users Review

From reader reviews:

Rita Dubois:

Nowadays reading books be than want or need but also turn into a life style. This reading routine give you lot
of advantages. The advantages you got of course the knowledge the rest of the information inside the book
that will improve your knowledge and information. The info you get based on what kind of guide you read, if
you want attract knowledge just go with schooling books but if you want really feel happy read one together
with theme for entertaining including comic or novel. The actual It's the Way You Say It: Becoming
Articulate, Well-spoken, and Clear is kind of reserve which is giving the reader unstable experience.

Valerie Israel:

That book can make you to feel relax. This book It's the Way You Say It: Becoming Articulate, Well-
spoken, and Clear was colorful and of course has pictures on the website. As we know that book It's the Way
You Say It: Becoming Articulate, Well-spoken, and Clear has many kinds or type. Start from kids until
teenagers. For example Naruto or Private eye Conan you can read and feel that you are the character on
there. Therefore , not at all of book usually are make you bored, any it can make you feel happy, fun and
relax. Try to choose the best book to suit your needs and try to like reading that will.

Annie Adcock:

A lot of e-book has printed but it differs from the others. You can get it by world wide web on social media.
You can choose the most effective book for you, science, comedy, novel, or whatever by searching from it. It
is referred to as of book It's the Way You Say It: Becoming Articulate, Well-spoken, and Clear. You can
contribute your knowledge by it. Without making the printed book, it might add your knowledge and make
you actually happier to read. It is most important that, you must aware about guide. It can bring you from one
destination to other place.



Frank Hudson:

Guide is one of source of information. We can add our know-how from it. Not only for students but in
addition native or citizen need book to know the upgrade information of year to help year. As we know those
books have many advantages. Beside most of us add our knowledge, can also bring us to around the world.
Through the book It's the Way You Say It: Becoming Articulate, Well-spoken, and Clear we can get more
advantage. Don't you to be creative people? Being creative person must choose to read a book. Just choose
the best book that suited with your aim. Don't possibly be doubt to change your life at this book It's the Way
You Say It: Becoming Articulate, Well-spoken, and Clear. You can more inviting than now.
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