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A commitment to usability in user interface design and development offers
enormous benefits, including greater user productivity, more competitive
products, lower support costs, and a more efficient devel opment process. But
what does it mean to be committed to usability? Inside, a twenty-year expert
answers this question in full, presenting the techniques of Usability Engineering
as aseries of product lifecycle tasks that result directly in easier-to-learn, easier-
to-use software.

You'll learn to perform a compl ete requirements analysis and then incorporate the
resulting goals and constraints in a highly structured, iterative design and
development process. This process doesn't end with installation but instead
begins anew with the collection of user feedback that will guide further
development. Also covered are organizational issues related to the
implementation of Usability Engineering, including cost justification, project
planning, and organizational structures.

* Unites al current UE techniques in a single, authoritative resource, presenting a
coherent lifecycle process in which each clearly defined task leads directly the
next.

* Teaches concrete, immediately usable skillsto practitionersin all kinds of
product development organizations-from internal departments to commercial
devel opers to consultants.

* Contains examples of actual software development projects and the waysin
which they have benefited from Usability Engineering.

* Dealsin specifics, not generalities-provides detailed templates and instructions
for every phase of the Usability Engineering lifecycle.

* Pays specia attention to Web site development and explains how Usability
Engineering principles can be applied to the development of any interactive
product.
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A commitment to usability in user interface design and devel opment offers enormous benefits, including
greater user productivity, more competitive products, lower support costs, and a more efficient devel opment
process. But what does it mean to be committed to usability? Inside, a twenty-year expert answers this
guestion in full, presenting the techniques of Usability Engineering as a series of product lifecycle tasks that
result directly in easier-to-learn, easier-to-use software.

You'll learn to perform a compl ete requirements analysis and then incorporate the resulting goals and
constraints in a highly structured, iterative design and devel opment process. This process doesn't end with
installation but instead begins anew with the collection of user feedback that will guide further devel opment.
Also covered are organizational issues related to the implementation of Usability Engineering, including cost
justification, project planning, and organizational structures.

* Unites al current UE techniques in a single, authoritative resource, presenting a coherent lifecycle process
in which each clearly defined task leads directly the next.

* Teaches concrete, immediately usable skillsto practitionersin al kinds of product development
organizations-from internal departments to commercial developers to consultants.

* Contains examples of actual software development projects and the ways in which they have benefited
from Usability Engineering.

* Dealsin specifics, not generalities-provides detailed templates and instructions for every phase of the
Usability Engineering lifecycle.

* Pays specia attention to Web site development and explains how Usability Engineering principles can be
applied to the development of any interactive product.
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Editorial Review
From the Back Cover

A commitment to usability in user interface design and development offers enormous benefits, including
greater user productivity, more competitive products, lower support costs, and a more efficient devel opment
process. But what does it mean to be committed to usability? Inside, a twenty-year expert answers this
question in full, presenting the techniques of Usability Engineering as a series of product lifecycle tasks that
result directly in easier-to-learn, easier-to-use software.

You'll learn to perform a complete requirements analysis and then incorporate the resulting goals and
constraintsin a highly structured, iterative design and development process. This process doesn't end with
installation but instead begins anew with the collection of user feedback that will guide further devel opment.
Also covered are organizational issues related to the implementation of Usability Engineering, including cost
justification, project planning, and organizational structures.

Features

- Unites al current UE techniques in a single, authoritative resource, presenting a coherent lifecycle process
in which each clearly defined task leads directly the next.

- Teaches concrete, immediately usable skillsto practitionersin all kinds of product development
organizations-from internal departmentsto commercia devel opers to consultants.

- Contains examples of actual software development projects and the ways in which they have benefited
from Usability Engineering.

- Dedlsin specifics, not generalities-provides detailed templates and instructions for every phase of the
Usahility Engineering lifecycle.

- Pays specia attention to Web site development and explains how Usability Engineering principles can be
applied to the development of any interactive product.

About the Author

Dr. Deborah J. Mayhew is owner and principal of Deborah J. Mayhew & Associates, a consulting firm
based in Massachusetts, offering courses and consulting on all aspects of Usability Engineering and user
interface design. Clients include American Airlines, AT& T, Ford,Harvard Univeristy, and NASA. Dr.
Mayhew received her Ph.D. in Experimental Cognitive Psychology from Tufts University. She is the author
of Principles and Guidelinesin Software User Interface Design (Prentice Hall), a coeditor of Cost-Justifying
Usability (Academic Press), and a contributor to Human Factors and Web Devel opment.

Users Review
From reader reviews:
Connie Bannister:

This The Usability Engineering Lifecycle: A Practitioner's Handbook for User Interface Design (Interactive
Technologies) book is absolutely not ordinary book, you have it then the world isin your hands. The benefit
you will get by reading this book is actually information inside this e-book incredible fresh, you will get facts



which is getting deeper anyone read alot of information you will get. That The Usability Engineering
Lifecycle: A Practitioner's Handbook for User Interface Design (Interactive Technologies) without we
realize teach the one who reading it become critical in thinking and analyzing. Don't possibly be worry The
Usability Engineering Lifecycle: A Practitioner's Handbook for User Interface Design (Interactive
Technologies) can bring if you are and not make your handbag space or bookshelves come to be full because
you can haveit in your lovely laptop even cellphone. This The Usability Engineering Lifecycle: A
Practitioner's Handbook for User Interface Design (Interactive Technologies) having excellent arrangement
in word in addition to layout, so you will not experience uninterested in reading.

Louetta Cantrell:

This book untitled The Usability Engineering Lifecycle: A Practitioner's Handbook for User Interface
Design (Interactive Technologies) to be one of several books this best seller in this year, honestly, that is
because when you read this book you can get alot of benefit onto it. Y ou will easily to buy this particular
book in the book retail store or you can order it by means of online. The publisher of this book sellsthe e-
book too. It makes you easier to read this book, as you can read this book in your Mobile phone. So thereis
no reason for your requirements to past this book from your list.

John Hawkins;

Beside thiskind of The Usability Engineering Lifecycle: A Practitioner's Handbook for User Interface
Design (Interactive Technologies) in your phone, it may give you away to get nearer to the new knowledge
or data. The information and the knowledge you will got hereis fresh from your oven so don't be worry if
you feel like an aged people live in narrow commune. It is good thing to have The Usability Engineering
Lifecycle: A Practitioner's Handbook for User Interface Design (Interactive Technologies) because this book
offersto your account readable information. Do you occasionally have book but you don't get what it's facts
concerning. Oh come on, that will not happen if you have this with your hand. The Enjoyable blend here
cannot be questionable, such as treasuring beautiful island. Use you still want to missthe idea? Find this
book along with read it from today!

Jack Morgan:

A number of people said that they feel uninterested when they reading a publication. They are directly felt
the item when they get a half portions of the book. Y ou can choose often the book The Usability Engineering
Lifecycle: A Practitioner's Handbook for User Interface Design (Interactive Technologies) to make your
current reading isinteresting. Y our skill of reading skill is developing when you just like reading. Try to
choose easy book to make you enjoy to see it and mingle the impression about book and looking at
especialy. It isto be 1st opinion for you to like to open a book and examine it. Beside that the e-book The
Usability Engineering Lifecycle: A Practitioner's Handbook for User Interface Design (Interactive
Technologies) can to be a newly purchased friend when you're really feel alone and confuse with what must
you're doing of thistime.
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