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The title of the ASQ certification changed to Certified Manager of
Quality/Organizational Excellence to reflect the fact that the role of the quality
function is continually evolving. Many of the responsibilities for the management
of quality are being deployed throughout the organization into other functions.
This now requires a much more comprehensive understanding of an organization
as a system within the larger system of society. The range of tools and
technologies that quality professionals are required to use and/or facilitate is also
increasing. The ability to read, interpret, and use financial tools, as well as use
the language of cost/profitability when talking to senior management, is more
important than ever for quality professionals. In addition to being a peerless
reference on quality management, The Certified Manager of
Quality/Organizational Excellence Handbook is the most comprehensive
preparatory guide for the Certified Manager of Quality/Organizational
Excellence Exam. The handbook is completely updated to reflect the changes in
the 2006 Body of Knowledge (BoK), and the pertinent BoK requirements
associated with good quality management practices are shown throughout each
section. These BoK requirements represent the range of content and the cognitive
level to which multiple choice questions can be presented. Included in
appendices are the newly updated Body of Knowledge, an extensive glossary of
terms, a list of additional references for further study, and (on an accompanying
CD-ROM) sample questions similar to those on the actual exam.
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Editorial Review

About the Author
Russell T. Westcott is president of R.T. Westcott & Associates, where he guides clients in implementing ISO
9001 quality management systems, applying for Baldrige-type awards, strategic planning, project
management, and initiating lean practices. Westcott is an ASQ Certified Quality Auditor and Certified
Quality Manager. He is the author of Stepping Up to ISO 9004:2000 (2003, Paton Press) and Simplified
Project Management for the Quality Professional: Managing Small & Medium-size Projects (2004, ASQ
Quality Press), a co-editor of The Certified Quality Manager Handbook, Second Edition (2001) and The
Quality Improvement Handbook (2002) (ASQ Quality Press), and has contributed to the ASQ Certified
Quality Manager section refresher course, the ASQ Certified Quality Manager self-directed learning program
(2001), the Certified Manager of Quality/Organizational Excellence program (2006), and The Certified
Quality Engineer Handbook (2002, ASQ Quality Press).

Users Review

From reader reviews:

Amy Petersen:

With other case, little persons like to read book The Certified Manager of Quality/organizational Excellence
Handbook, Third Edition. You can choose the best book if you want reading a book. As long as we know
about how is important a book The Certified Manager of Quality/organizational Excellence Handbook, Third
Edition. You can add information and of course you can around the world by the book. Absolutely right,
simply because from book you can know everything! From your country till foreign or abroad you can be
known. About simple factor until wonderful thing you can know that. In this era, we are able to open a book
or searching by internet unit. It is called e-book. You may use it when you feel uninterested to go to the
library. Let's read.

Tracy Rojas:

A lot of people always spent their own free time to vacation or go to the outside with them family or their
friend. Do you know? Many a lot of people spent many people free time just watching TV, or even playing
video games all day long. If you wish to try to find a new activity that's look different you can read a new
book. It is really fun for yourself. If you enjoy the book that you just read you can spent 24 hours a day to
reading a publication. The book The Certified Manager of Quality/organizational Excellence Handbook,
Third Edition it is quite good to read. There are a lot of people that recommended this book. We were
holding enjoying reading this book. In the event you did not have enough space to deliver this book you can
buy the e-book. You can m0ore simply to read this book through your smart phone. The price is not too
costly but this book features high quality.



Katie Duffy:

Reading a book to be new life style in this yr; every people loves to learn a book. When you read a book you
can get a great deal of benefit. When you read publications, you can improve your knowledge, due to the fact
book has a lot of information onto it. The information that you will get depend on what kinds of book that
you have read. If you wish to get information about your review, you can read education books, but if you
act like you want to entertain yourself you can read a fiction books, this kind of us novel, comics, as well as
soon. The The Certified Manager of Quality/organizational Excellence Handbook, Third Edition will give
you a new experience in examining a book.

Dixie Jones:

Do you like reading a guide? Confuse to looking for your favorite book? Or your book seemed to be rare?
Why so many problem for the book? But any people feel that they enjoy to get reading. Some people likes
studying, not only science book but additionally novel and The Certified Manager of Quality/organizational
Excellence Handbook, Third Edition as well as others sources were given expertise for you. After you know
how the truly great a book, you feel wish to read more and more. Science reserve was created for teacher or
perhaps students especially. Those books are helping them to bring their knowledge. In additional case,
beside science publication, any other book likes The Certified Manager of Quality/organizational Excellence
Handbook, Third Edition to make your spare time much more colorful. Many types of book like here.
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