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User Interface Inspection Methods succinctly covers five inspection methods:
heuristic evaluation, perspective-based user interface inspection, cognitive
walkthrough, pluralistic walkthrough, and formal usability inspections.

Heuristic evaluation is perhaps the best-known inspection method, requiring a
group of evaluators to review a product against a set of general principles. The
perspective-based user interface inspection is based on the principle that different
perspectives will find different problems in a user interface. In the related
persona-based inspection, colleagues assume the roles of personas and review the
product based on the needs, background, tasks, and pain points of the different
personas. The cognitive walkthrough focuses on ease of learning.

Most of the inspection methods do not require users; the main exception is the
pluralistic walkthrough, in which a user is invited to provide feedback while
members of a product team listen, observe the user, and ask questions.

After reading this book, you will be able to use these UI inspection methods with
confidence and certainty.
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User Interface Inspection Methods succinctly covers five inspection methods: heuristic evaluation,
perspective-based user interface inspection, cognitive walkthrough, pluralistic walkthrough, and formal
usability inspections.

Heuristic evaluation is perhaps the best-known inspection method, requiring a group of evaluators to review
a product against a set of general principles. The perspective-based user interface inspection is based on the
principle that different perspectives will find different problems in a user interface. In the related persona-
based inspection, colleagues assume the roles of personas and review the product based on the needs,
background, tasks, and pain points of the different personas. The cognitive walkthrough focuses on ease of
learning.

Most of the inspection methods do not require users; the main exception is the pluralistic walkthrough, in
which a user is invited to provide feedback while members of a product team listen, observe the user, and ask
questions.

After reading this book, you will be able to use these UI inspection methods with confidence and certainty.
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Editorial Review

About the Author
Chauncey Wilson is a UX Architect with 40 years of experience in human factors, usability, and user
experience design. He has published and presented widely at UXPA, STC, CHI, APA, and HFES
conferences. The author has published several books and chapters on usability engineering, brainstorming,
surveys, victimization, and inspection methods. He has worked in small and large firms, started teams,
consulted for a large firm, and consulted as a lone consultant. He enjoys the role of mentor and always tries
to highlight the pros and cons of methods, principles, and processes. He is a member of the Skeptic’s society
and enjoys the role of “Chief Skeptic.” Chauncey does not believe in magic numbers, miracle methods, or
methodolotry.

Users Review

From reader reviews:

Donna Jost:

Do you considered one of people who can't read pleasant if the sentence chained from the straightway, hold
on guys this kind of aren't like that. This User Interface Inspection Methods: A User-Centered Design
Method book is readable by you who hate the perfect word style. You will find the facts here are arrange for
enjoyable examining experience without leaving possibly decrease the knowledge that want to offer to you.
The writer connected with User Interface Inspection Methods: A User-Centered Design Method content
conveys objective easily to understand by lots of people. The printed and e-book are not different in the
content but it just different such as it. So , do you even now thinking User Interface Inspection Methods: A
User-Centered Design Method is not loveable to be your top checklist reading book?

Brian Street:

Reading a e-book tends to be new life style with this era globalization. With looking at you can get a lot of
information that will give you benefit in your life. Together with book everyone in this world may share their
idea. Textbooks can also inspire a lot of people. Many author can inspire their own reader with their story as
well as their experience. Not only the storyplot that share in the textbooks. But also they write about the
knowledge about something that you need instance. How to get the good score toefl, or how to teach your
children, there are many kinds of book that exist now. The authors on earth always try to improve their
proficiency in writing, they also doing some research before they write for their book. One of them is this
User Interface Inspection Methods: A User-Centered Design Method.

Lauren Cook:

User Interface Inspection Methods: A User-Centered Design Method can be one of your beginning books
that are good idea. We all recommend that straight away because this e-book has good vocabulary which
could increase your knowledge in vocabulary, easy to understand, bit entertaining however delivering the



information. The author giving his/her effort that will put every word into pleasure arrangement in writing
User Interface Inspection Methods: A User-Centered Design Method nevertheless doesn't forget the main
stage, giving the reader the hottest in addition to based confirm resource data that maybe you can be
considered one of it. This great information can certainly drawn you into brand new stage of crucial thinking.

Frank Bullard:

In this era globalization it is important to someone to receive information. The information will make you to
definitely understand the condition of the world. The health of the world makes the information much easier
to share. You can find a lot of references to get information example: internet, classifieds, book, and soon.
You can view that now, a lot of publisher that will print many kinds of book. The book that recommended
for you is User Interface Inspection Methods: A User-Centered Design Method this publication consist a lot
of the information from the condition of this world now. This particular book was represented how do the
world has grown up. The vocabulary styles that writer value to explain it is easy to understand. The
particular writer made some research when he makes this book. This is why this book ideal all of you.
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