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The application of e-government technologies has led to increased public
participation and social inclusion, while allowing for greater government
transparency. These technologies provide accessibility to online content and
services while offering the public an active voice in governmental issues.

E-Governance and Social Inclusion: Concepts and Cases presents current and
emerging research about the implementation of technology in government and its
broad social implications. This handbook aims to be a comprehensive reference
publication for academicians, researchers, practitioners, students, and managers
with an interest in e-government content and the ability for the public to access
and utilize this technology.
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Editorial Review

About the Author
Scott Baum (s.baum@griffith.edu.au) is trained in economics and sociology and currently holds the position
of deputy director in the Urban Research Program, Griffith University (Brisbane, Australia). His research
focuses on understanding the economic and social outcomes of change across the settlement system. Most
recently he has been involved in studying the impacts of local labor markets on the individual socio-
economic outcomes. His most recent book, Fault Lines Exposed, was published by Monash University e-
press in 2005. Professor Baum is co-editor of Knowledge-based urban development: planning and
applications in the information era (2008) and Creative urban regions: harnessing urban technologies to
support knowledge city initiatives (2008).

Arun Mahizhnan is Special Research Adviser at the Institute of Policy Studies. He advises the Director on
IPS research projects and undertakes selected research projects. In addition, he supervises research work in
the areas of Arts and Culture and Media at the institute. His past research interests included business issues
such as regionalisation of the Singapore economy and development of entrepreneurship. Arun is
concurrently an Adjunct Professor at the Wee Kim Wee School of Communication and Information at the
Nanyang Technological University. Arun joined IPS in 1991 as Senior Research Fellow and was made
Deputy Director in 1997 and held that position till 2012. As DD, he was responsible for the day-to-day
operations of IPS as well as the setting of the research agenda. Before joining IPS, he had worked in both the
public and private sectors for 20 years, mostly in public communication fields.

Users Review

From reader reviews:

Patricia Nebeker:

The actual book E-Governance and Social Inclusion: Concepts and Cases (Advances in Electronic
Government, Digital Divide, and Regional Development (Aegddrd)) will bring one to the new experience of
reading any book. The author style to explain the idea is very unique. In the event you try to find new book
to see, this book very suitable to you. The book E-Governance and Social Inclusion: Concepts and Cases
(Advances in Electronic Government, Digital Divide, and Regional Development (Aegddrd)) is much
recommended to you to read. You can also get the e-book from the official web site, so you can quicker to
read the book.

Dorothy Pierce:

Can you one of the book lovers? If yes, do you ever feeling doubt when you are in the book store? Try to
pick one book that you find out the inside because don't determine book by its deal with may doesn't work
this is difficult job because you are scared that the inside maybe not seeing that fantastic as in the outside
search likes. Maybe you answer may be E-Governance and Social Inclusion: Concepts and Cases (Advances
in Electronic Government, Digital Divide, and Regional Development (Aegddrd)) why because the
wonderful cover that make you consider with regards to the content will not disappoint anyone. The inside or
content is actually fantastic as the outside or even cover. Your reading sixth sense will directly show you to



pick up this book.

Roxie Lloyd:

You can spend your free time to read this book this guide. This E-Governance and Social Inclusion:
Concepts and Cases (Advances in Electronic Government, Digital Divide, and Regional Development
(Aegddrd)) is simple to deliver you can read it in the area, in the beach, train and also soon. If you did not
possess much space to bring the particular printed book, you can buy often the e-book. It is make you
quicker to read it. You can save often the book in your smart phone. Thus there are a lot of benefits that you
will get when one buys this book.

Doreen Williams:

What is your hobby? Have you heard that question when you got college students? We believe that that
question was given by teacher on their students. Many kinds of hobby, Everyone has different hobby. And
you also know that little person such as reading or as examining become their hobby. You have to know that
reading is very important along with book as to be the factor. Book is important thing to increase you
knowledge, except your own personal teacher or lecturer. You get good news or update in relation to
something by book. Numerous books that can you choose to adopt be your object. One of them is niagra E-
Governance and Social Inclusion: Concepts and Cases (Advances in Electronic Government, Digital Divide,
and Regional Development (Aegddrd)).
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