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Your first step into the world of IP telephony

No IP telephony experience required●

Includes clear and easily understood explanations●

Makes learning easy ●

Your first step to the world of IP telephony begins here!

Learn how voice and data communications merge in voice-over-IP technology●

Use this reader-friendly guide to understand the benefits of this technology●

Explore real-life applications and theories through case studies in every chapter●

Welcome to the world of voice over IP
We use either a telephone or e-mail for much of our day-to-day communication.
Today, these two worlds are merging, and companies can place phone calls over
their existing data network infrastructures using a technology called voice over
IP (VoIP).
 
No prior experience with VoIP technology is required
Voice over IP First-Step is anyone’s introduction to the world of VoIP networks.
The concepts in this book are presented in plain language, so you don’t need in-
depth background knowledge to comprehend the technologies covered. If you
work with data networks, if you work with telephony networks, if you’re a home
user interested in how VoIP can reduce your monthly phone bill, or if the concept
of VoIP simply intrigues you, this book is for you.
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Welcome to the world of voice over IP
We use either a telephone or e-mail for much of our day-to-day communication. Today, these two worlds are
merging, and companies can place phone calls over their existing data network infrastructures using a
technology called voice over IP (VoIP).
 
No prior experience with VoIP technology is required
Voice over IP First-Step is anyone’s introduction to the world of VoIP networks. The concepts in this book
are presented in plain language, so you don’t need in-depth background knowledge to comprehend the
technologies covered. If you work with data networks, if you work with telephony networks, if you’re a
home user interested in how VoIP can reduce your monthly phone bill, or if the concept of VoIP simply
intrigues you, this book is for you.
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Editorial Review

Review

"This book is easily read and provides a wealth of knowledge...this reference is an invaluable resource, and
is written for all levels.  This book has a tremendous wealth of knowledge. "
- Carlyle J. Melancon, Jr., Senior Technical Instructor
 

From the Back Cover
Your first step into the world of IP telephony

No IP telephony experience required●

Includes clear and easily understood explanations●

Makes learning easy●

Your first step to the world of IP telephony begins here!

Learn how voice and data communications merge in voice-over-IP technology●

Use this reader-friendly guide to understand the benefits of this technology●

Explore real-life applications and theories through case studies in every chapter●

Welcome to the world of voice over IPWe use either a telephone or e-mail for much of our day-to-day
communication. Today, these two worlds are merging, and companies can place phone calls over their
existing data network infrastructures using a technology called voice over IP (VoIP). No prior experience
with VoIP technology is required"Voice over IP First-Step" is anyone's introduction to the world of VoIP
networks. The concepts in this book are presented in plain language, so you don't need in-depth background
knowledge to comprehend the technologies covered. If you work with data networks, if you work with
telephony networks, if you're a home user interested in how VoIP can reduce your monthly phone bill, or if
the concept of VoIP simply intrigues you, this book is for you.

About the Author

Kevin Wallace, CCIE® No. 7945, is a certified Cisco Systems® instructor and a full-time instructor for
Thomson/NETg. With15 years of Cisco networking experience, Kevin holds a bachelor of science in
electrical engineering from the University of Kentucky. Kevin is also a CCVP™, CCNP®, and CCDP® with
three Cisco IP Telephony specializations.

Users Review

From reader reviews:

Helen Green:

What do you in relation to book? It is not important along with you? Or just adding material when you want
something to explain what the one you have problem? How about your spare time? Or are you busy man? If
you don't have spare time to try and do others business, it is give you a sense of feeling bored faster. And you
have spare time? What did you do? Everybody has many questions above. They need to answer that question
due to the fact just their can do that will. It said that about e-book. Book is familiar on every person. Yes, it is



correct. Because start from on pre-school until university need this specific Voice over IP First-Step to read.

Tara Gamboa:

Here thing why this particular Voice over IP First-Step are different and reputable to be yours. First of all
reading through a book is good nonetheless it depends in the content of it which is the content is as tasty as
food or not. Voice over IP First-Step giving you information deeper including different ways, you can find
any e-book out there but there is no book that similar with Voice over IP First-Step. It gives you thrill
looking at journey, its open up your eyes about the thing that happened in the world which is maybe can be
happened around you. You can bring everywhere like in park, café, or even in your method home by train.
For anyone who is having difficulties in bringing the paper book maybe the form of Voice over IP First-Step
in e-book can be your alternate.

Rita Merritt:

Beside this Voice over IP First-Step in your phone, it might give you a way to get nearer to the new
knowledge or info. The information and the knowledge you might got here is fresh from oven so don't end
up being worry if you feel like an older people live in narrow small town. It is good thing to have Voice over
IP First-Step because this book offers to your account readable information. Do you occasionally have book
but you rarely get what it's facts concerning. Oh come on, that would not happen if you have this inside your
hand. The Enjoyable set up here cannot be questionable, such as treasuring beautiful island. So do you still
want to miss the idea? Find this book along with read it from today!

Carmine Caulfield:

Don't be worry should you be afraid that this book will filled the space in your house, you can have it in e-
book approach, more simple and reachable. This Voice over IP First-Step can give you a lot of buddies
because by you taking a look at this one book you have matter that they don't and make anyone more like an
interesting person. This kind of book can be one of a step for you to get success. This publication offer you
information that might be your friend doesn't realize, by knowing more than different make you to be great
folks. So , why hesitate? Let us have Voice over IP First-Step.
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