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As afollow-up to their first book, Finding The Right Path: A Guide To Leading

And Managing A Title Insurance Company, Chris Hanson and Roger L ubeck
from Corporate Behavior Analysts, Ltd., share insights and experiences on the
changing nature of salesin the Title Insurance Industry in their new book Finding
The Right Strategy: How To Grow Salesin a Title Insurance Company. Finding
The Right Strategy focuses on using time-tested concepts as well as new sales
ideas for the evolving digital age and is based on the authors 23 years of
consulting. Title industry executives, agency owners and managers, sales
managers and account representatives will discover in Finding The Right
Strategy, practical ideas and guidelines for the development of sales strategies
and tactics. Finding The Right Strategy includes chapters on selecting sales
strategies, branding, the importance of customer service as a strategy,
determining what customers value, measuring customer satisfaction, sales skills,
creating a sales plan, keeping sales staff accountable, and sales strategiesin the
digital age.
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Asafollow-up to their first book, Finding The Right Path: A Guide To Leading And Managing A Title
Insurance Company, Chris Hanson and Roger Lubeck from Corporate Behavior Analysts, Ltd., share
insights and experiences on the changing nature of salesin the Title Insurance Industry in their new book
Finding The Right Strategy: How To Grow Salesin a Title Insurance Company. Finding The Right Strategy
focuses on using time-tested concepts as well as new salesideas for the evolving digital age and is based on
the authors 23 years of consulting. Title industry executives, agency owners and managers, sales managers
and account representatives will discover in Finding The Right Strategy, practical ideas and guidelines for
the development of sales strategies and tactics. Finding The Right Strategy includes chapters on selecting
sales strategies, branding, the importance of customer service as a strategy, determining what customers
value, measuring customer satisfaction, sales skills, creating a sales plan, keeping sales staff accountable, and
sales strategies in the digital age.
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Editorial Review

About the Author

Chris Hanson, Ph.D. was the Executive Vice President of Corporate Behavior Analysts, Ltd. Chris held
degreesin Behaviora Systems Analysis and Clinical Psychology from West Virginia University. He had
over 33 years of consulting experience in the public and private sectors. Chris consulted with early childhood
programs throughout the U.S. including establishing integrated services for HIV infected children and their
families. Chris advised and coached business executives and managers in the title industry since 1991. In
2011, he co-authored with Roger Lubeck, Finding The Right Path: A Guide To Leading and Managing A
Title Insurance Company. Chriswas an avid back-country skier who loved B& W photography. Chrisdied in
an accident in 2015. He is survived by histwo daughters, Lindsay and Kristan, and his wife Cheriann.

ROGER C. LUBECK, Ph.D.Roger Lubeck, Ph.D. is President of Corporate Behavior Analysts, Ltd, and has
over 30 years of consulting experience in real estate services, heathcare, higher education, manufacturing,
and mental health. Roger has a Ph.D. in Experimental Psychology from Utah State University and degreesin
Behavioral Psychology from Western Michigan University. In his career, Roger has been a business
consultant, workshop leader, retreat facilitator, public speaker, speechwriter, assistant professor, researcher,
parent trainer, and dogcatcher. Roger is married to Lynette Chandler, a Professor Emeritus of Special
Education and author. Roger is the author of two business books with Chris Hanson, five novels, and a
number of publications on customer service, leadership, management, marketing, and sales. As Editor and
Publisher at It IsWhat It |'s Press, Roger has edited three anthologies and a memoir by other authors.

Users Review
From reader reviews:
L atasha Sutterfield:

Throughout other case, little persons like to read book Finding the Right Strategy: How to Grow Salesin a
Title Insurance Company. Y ou can choose the best book if you'd prefer reading a book. Provided that we
know about how isimportant a book Finding the Right Strategy: How to Grow Salesin a Title Insurance
Company. Y ou can add understanding and of course you can around the world by way of abook. Absolutely
right, due to the fact from book you can realize everything! From your country until foreign or abroad you
can be known. About simple factor until wonderful thing it is possible to know that. In this era, we are able
to open abook or even searching by internet unit. It is called e-book. Y ou need to use it when you feel bored
stiff to go to the library. Let's examine.

Dwayne M osdley:

In this 21st century, people become competitive in every way. By being competitive currently, people have
do something to make these survives, being in the middle of the actual crowded place and notice simply by
surrounding. One thing that often many people have underestimated this for awhileisreading. Y es, by
reading a guide your ability to survive enhance then having chance to stay than other is high. For you who
want to start reading some sort of book, we give you this particular Finding the Right Strategy: How to Grow



Salesin aTitle Insurance Company book as starter and daily reading book. Why, because this book is
usually more than just a book.

Erik Hilyard:

The reason why? Because this Finding the Right Strategy: How to Grow Salesin a Title Insurance Company
isan unordinary book that the inside of the e-book waiting for you to snap that but latter it will distress you
with the secret thisinside. Reading this book next to it was fantastic author who have write the book in such
awesome way makes the content interior easier to understand, entertaining technique but still convey the
meaning completely. So, it is good for you because of not hesitating having this any more or you going to
regret it. This excellent book will give you alot of gains than the other book get such as help improving your
skill and your critical thinking technique. So , still want to postpone having that book? If | have been you |
will go to the publication store hurriedly.

Nancy Kidder:

Finding the Right Strategy: How to Grow Salesin a Title Insurance Company can be one of your basic books
that are good idea. Most of us recommend that straight away because this publication has good vocabulary
that can increase your knowledge in terminology, easy to understand, bit entertaining however delivering the
information. The author giving hisher effort to set every word into delight arrangement in writing Finding
the Right Strategy: How to Grow Salesin a Title Insurance Company nevertheless doesn't forget the main
point, giving the reader the hottest and based confirm resource data that maybe you can be one of it. This
great information can certainly drawn you into brand new stage of crucial thinking.
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