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The new, cutting-edge BUSINESS COMMUNICATION, 8e helps take your
communication skills to ahigher level by combining up-to-date technology with
stellar content to give you the foundations needed for success in business.
Reflecting today's e-inundated marketplace, this comprehensive text covers the
basics for all forms of business communication, from letters to e-mail, business
plans to presentations, listening skills to nonverbal messages, diversity to
teamwork, visual aidsto Web blogs, interpersonal communication to twitter, and
everything in between.
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Editorial Review

Review

"I would absolutely consider adopting this text for a 3000-level class. It is comprehensive, thorough, and
current. | can synthesize much of the information provided, using supplemental information seamlessly. |
think the text covers important and relevant topics for students - much of which they can extrapolate and
apply to their own writing."-Lori C. Brodkin, University of Central Florida

"I have adopted this text and like the overall format. The text is easy to navigate for Undergraduate students
in acommunity college. | especially like the "L ooks Good/Needs Work" sections asit provides easy to
compare examples for my students to follow."-N. Andre David, Georgia Military College Atlanta

About the Author

Dr. A.C. "Buddy" Krizan is professor emeritus in the College of Business and Public Affairs at Murray State
University. Formerly, he served as assistant dean, department chair, and professor in the College of Business
and Public Affairs. He began teaching business communication courses, seminars, and workshopsin 1977.
He has conducted research on a variety of topics including basic business communication, resume content,
visual aids, proposals, and written and oral messages. He has served in leadership positions for national,
state, and local professional organizations. Buddy has made presentations at numerous professional
conferences and has published in many professional journals.

Dr. Pat Merrier is a professor in the Finance and Management Information Sciences Department at the
University of Minnesota Duluth. She has over 30 years of secondary and post-secondary teaching
experience; business communication has been a part of her teaching assignment for 30 years. Pat has served
in avariety of leadership roles within campus, community, and professional associations. Assistant
Academic Vice Chancellor, Acting Athletic Director, union president, and NCBEA president are among the
posts she has held. Noted for her practical approach to business communication, Pat frequently conducts
seminars for local business professionals. In recent years, she's gravitated toward collaborative,
interdisciplinary research.

Dr. Joyce Logan is an associate professor emeritusin the College of Education at the University of
Kentucky. She has taught business courses at the high school and university levels and has been a member of
NBEA for over 25 years. Having worked in teaching and administrative positions for 50 years, Joyce
recently retired as afaculty member in the principal preparation and doctoral programs for school leaders.
Other experiences in education include school principal, regional coordinator of vocational education, school
services director for the Kentucky Department of Education, office head for the Kentucky Tech system, and
field coordinator for the American Council on Education. She has conducted research and presented in
business and areas such as Tech Prep, adult education, and technology, as well as school leadership.

Karen Schneiter Williams has been teaching computer technology, business communication, and
administrative management courses for over 20 years. Since 1999 she has been at San Diego Mesa College,
where she served as chair for the Computer Business Technology Department and on several campus and
district committees. Throughout her teaching career, she has been active in her profession. She has presented
a state, regional, national, and international conferences aswell as at many teacher training workshops. She
is currently President of the National Business Education Association (NBEA). She has served as chair of
NBEA's Curriculum Administrative Committee, which has responsibility for the revision and publication of



the Nationa Standards for Business Education, What America's Students Should Know and Be Ableto Do

in Business and as a member of the Executive Board for the Association for Business Communication. Sheis
currently serving as the Content Advisor for the Insights program hosted by Hugh Downs and distributed for

Public Television. In 2005, she was named Outstanding Postsecondary Business Educator of the Y ear by the

National Business Education Association. Karen has also worked in the business world for approximately 15

yearsin avariety of sales, marketing, and management positions.

Users Review
From reader reviews:
Charles Duda;

Do you have favorite book? In case you have, what is your favorite's book? Publication is very important
thing for us to know everything in the world. Each reserve has different aim or maybe goal; it means that
guide has different type. Some people experience enjoy to spend their time and energy to read a book. These
are reading whatever they consider because their hobby is usualy reading a book. Why not the person who
don't like reading a book? Sometime, man or woman feel need book whenever they found difficult problem
or maybe exercise. Well, probably you should have this Business Communication.

Maria Gomez;

Spent afree a chance to be fun activity to do! A lot of people spent their sparetime with their family, or their
particular friends. Usually they carrying out activity like watching television, about to beach, or picnic within
the park. They actually doing ditto every week. Do you feel it? Do you need to something different to fill
your current free time/ holiday? Might be reading a book could be option to fill your free of charge time/
holiday. The first thing you ask may be what kinds of guide that you should read. If you want to test ook for
book, may be the book untitled Business Communication can be very good book to read. May be it may be
best activity to you.

James M endoza;

Does one one of the book lovers? If yes, do you ever feeling doubt while you are in the book store? Make an
effort to pick one book that you never know the inside because don't judge book by its protect may doesn't
work thisis difficult job because you are frightened that the inside maybe not because fantastic asin the
outside appearance likes. Maybe you answer could be Business Communication why because the excellent
cover that make you consider with regards to the content will not disappoint an individual. Theinside or
content will be fantastic as the outside as well as cover. Y our reading sixth sense will directly make
suggestions to pick up this book.

Robert Hatch:

Aswe know that book isimportant thing to add our knowledge for everything. By a e-book we can know
everything we want. A book isapair of written, printed, illustrated or maybe blank sheet. Every year ended
up being exactly added. This guide Business Communication was filled concerning science. Spend your free



time to add your knowledge about your technology competence. Some people has different feel when they
reading the book. If you know how big advantage of a book, you can experience enjoy to read aguide. In the
modern eralike currently, many ways to get book that you simply wanted.
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