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The hospitality sector is one of the largest growing industries in the world. This
is reflected in the growing number of academic courses available on the subject.
The key element of hospitality management is interaction between the people
who work in the industry and the environment in which they work.

Yvonne Guerrier has compiled a state-of-the-art textbook which considers the
core elements of organizational behaviour in the hospitality industry with an
international perspective. By its very nature, hospitality management is becoming
an international topic and as such needs to be studied in this context. The book
draws on the available case studies and experiences from around the world in
order to develop an understanding of working and living with people from
different cultures.

Organizational Behaviour in Hotels and Restaurants will enable you to find the
answers to such questions as:
"Why is it a pleasure to work in some organizations and torture to work in
others?
"Why is it sometimes difficult to motivate people to work hard?"
"How can one person persuade people to work together as a team?"
What is the best way of designing an organization structure?"
"How can I persuade my boss to listen to my ideas?"

Students studying hospitality management, hotel management or hotel and
catering management at degree level will find this book an invaluable guide to
the subject. Students studying for degrees in tourism management, leisure
management and retail management will also find much in this book which is of
relevance and interest to them.
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Editorial Review

Review
"she certainly delivers..written in a readily accessible and, ..interesting style...this book should certainly
contribute to the education of hospitality students for a significant period into the future"
(Int'l Journal of Tourism Research, May 2001)

From the Back Cover
The hospitality sector is one of the largest growing industries in the world. This is reflected in the growing
number of academic courses available on the subject. The key element of hospitality management is
interaction between the people who work in the industry and the environment in which they work.

Yvonne Guerrier has compiled a state-of-the-art textbook which considers the core elements of
organizational behaviour in the hospitality industry with an international perspective. By its very nature,
hospitality management is becoming an international topic and as such needs to be studied in this context.
The book draws on the available case studies and experiences from around the world in order to develop an
understanding of working and living with people from different cultures.

Organizational Behaviour in Hotels and Restaurants will enable you to find the answers to such questions as:
"Why is it a pleasure to work in some organizations and torture to work in others?
"Why is it sometimes difficult to motivate people to work hard?"
"How can one person persuade people to work together as a team?"
What is the best way of designing an organization structure?"
"How can I persuade my boss to listen to my ideas?"

Students studying hospitality management, hotel management or hotel and catering management at degree
level will find this book an invaluable guide to the subject. Students studying for degrees in tourism
management, leisure management and retail management will also find much in this book which is of
relevance and interest to them.

About the Author
Yvonne Guerrier, Professor of Hotel Management, South Bank University, London, UK

Users Review

From reader reviews:

Doris Simmons:

The book Organizational Behaviour in Hotels and Restaurants: An International Perspective can give more
knowledge and also the precise product information about everything you want. Exactly why must we leave
the good thing like a book Organizational Behaviour in Hotels and Restaurants: An International
Perspective? Some of you have a different opinion about publication. But one aim in which book can give
many facts for us. It is absolutely appropriate. Right now, try to closer using your book. Knowledge or info
that you take for that, you are able to give for each other; you may share all of these. Book Organizational
Behaviour in Hotels and Restaurants: An International Perspective has simple shape however you know: it



has great and large function for you. You can appearance the enormous world by open and read a e-book. So
it is very wonderful.

Mark Sawyers:

This Organizational Behaviour in Hotels and Restaurants: An International Perspective usually are reliable
for you who want to be a successful person, why. The reason why of this Organizational Behaviour in Hotels
and Restaurants: An International Perspective can be among the great books you must have is definitely
giving you more than just simple studying food but feed an individual with information that perhaps will
shock your previous knowledge. This book is handy, you can bring it just about everywhere and whenever
your conditions at e-book and printed kinds. Beside that this Organizational Behaviour in Hotels and
Restaurants: An International Perspective giving you an enormous of experience like rich vocabulary, giving
you tryout of critical thinking that we all know it useful in your day pastime. So , let's have it appreciate
reading.

Peter Zimmerman:

Reading can called mind hangout, why? Because if you are reading a book especially book entitled
Organizational Behaviour in Hotels and Restaurants: An International Perspective your brain will drift away
trough every dimension, wandering in every aspect that maybe mysterious for but surely can become your
mind friends. Imaging just about every word written in a reserve then become one type conclusion and
explanation that maybe you never get just before. The Organizational Behaviour in Hotels and Restaurants:
An International Perspective giving you one more experience more than blown away the mind but also
giving you useful details for your better life within this era. So now let us demonstrate the relaxing pattern
here is your body and mind will probably be pleased when you are finished reading it, like winning an
activity. Do you want to try this extraordinary wasting spare time activity?

Stuart Perez:

Don't be worry for anyone who is afraid that this book will filled the space in your house, you could have it
in e-book technique, more simple and reachable. This Organizational Behaviour in Hotels and Restaurants:
An International Perspective can give you a lot of buddies because by you looking at this one book you have
matter that they don't and make a person more like an interesting person. That book can be one of one step
for you to get success. This publication offer you information that maybe your friend doesn't realize, by
knowing more than other make you to be great individuals. So , why hesitate? Let's have Organizational
Behaviour in Hotels and Restaurants: An International Perspective.
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