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Casino Gaming Methods offers insight to a variety of casino operating
departments.  Each department and each game meets the needs of a different
customer segment or a different customer expectation.  As with any large
business, many employees understand the details of their specific job, but they
lack a broader view of how each job and each department build upon the total
customer experience.  The goal of this book is to offer readers a view of the
broader customer experience by examining several of the pieces that make up the
casino entertainment experience. It also looks at the games of slots, blackjack,
roulette, poker, baccarat, craps, bingo and keno.  Readers will learn about the
history of each game, how the games are played, how they make money for the
casino, and the rules managers use to monitor game performance.
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Editorial Review

From the Back Cover

Casino Gaming Methodsoffers insight to a variety of casino operating departments.  Each department and

each game meets the needs of a different customer segment or a different customer expectation.  As with any

large business, many employees understand the details of their specific job, but they lack a broader view of

how each job and each department build upon the total customer experience.  The goal of this book is to

offer readers a view of the broader customer experience by examining several of the pieces that make up the

casino entertainment experience. It also looks at the games of slots, blackjack, roulette, poker, baccarat,

craps, bingo and keno.  Readers will learn about the history of each game, how the games are played, how

they make money for the casino, and the rules managers use to monitor game performance. Casino Managers

or anyone interested in casino gaming

Users Review

From reader reviews:

Linda Long:

Book is to be different for each and every grade. Book for children until adult are different content. As you
may know that book is very important normally. The book Casino Gaming Methods: Games, Probabilities,
and Controls seemed to be making you to know about other knowledge and of course you can take more
information. It doesn't matter what advantages for you. The book Casino Gaming Methods: Games,
Probabilities, and Controls is not only giving you a lot more new information but also for being your friend
when you really feel bored. You can spend your own personal spend time to read your guide. Try to make
relationship with the book Casino Gaming Methods: Games, Probabilities, and Controls. You never
experience lose out for everything in case you read some books.

Daniel Rogers:

Information is provisions for folks to get better life, information these days can get by anyone with
everywhere. The information can be a information or any news even an issue. What people must be consider
if those information which is in the former life are challenging to be find than now is taking seriously which
one would work to believe or which one often the resource are convinced. If you get the unstable resource
then you obtain it as your main information you will have huge disadvantage for you. All those possibilities
will not happen within you if you take Casino Gaming Methods: Games, Probabilities, and Controls as the
daily resource information.



Michelle Fulk:

Reading a guide tends to be new life style on this era globalization. With studying you can get a lot of
information that will give you benefit in your life. Together with book everyone in this world can share their
idea. Ebooks can also inspire a lot of people. Plenty of author can inspire all their reader with their story or
perhaps their experience. Not only the storyline that share in the ebooks. But also they write about the
knowledge about something that you need example. How to get the good score toefl, or how to teach
children, there are many kinds of book which exist now. The authors in this world always try to improve
their ability in writing, they also doing some research before they write to the book. One of them is this
Casino Gaming Methods: Games, Probabilities, and Controls.

Kristen Wright:

Reading a guide make you to get more knowledge from this. You can take knowledge and information from
the book. Book is created or printed or created from each source that filled update of news. Within this
modern era like currently, many ways to get information are available for an individual. From media social
such as newspaper, magazines, science publication, encyclopedia, reference book, book and comic. You can
add your knowledge by that book. Are you hip to spend your spare time to open your book? Or just seeking
the Casino Gaming Methods: Games, Probabilities, and Controls when you necessary it?
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