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We live in a world where social interaction is increasingly mediated by
technological devices. In this book, Ian Hutchby explores the impact these
technologies have on our attempts to communicate. Focusing on four examples -
telephones, computerized expert systems at work, speech-based systems dealing
with enquiries from the public, and multi-user spaces on the Internet - Hutchby
asks: are we increasingly technologized conversationalists, or is technology
increasingly conversationalized?

Conversation and Technology draws on recent theory and empirical research in
conversation analysis, ethnomethodology and the social construction of
technology. In novel contributions to each of these areas, Hutchby argues that the
ways in which we interact can be profoundly shaped by technological media,
while at the same time we ourselves are shapers of both the cultural and
interactional properties of these technologies.

The book begins by examining a variety of theoretical perspectives on this issue.
Hutchby offers a critical appraisal of recent sociological thinking, which has
tended to over-estimate society's influence on technological development. Instead
he calls for a new appreciation of the relationship between human
communication and technology. Using a range of case studies to illustrate his
argument, Hutchby explores the multiplicity of ways in which technology affects
our ordinary conversational practices.

Readers in areas as diverse as sociology, communication studies, psychology,
computer science and management studies will find much of interest in this
account of the human and communicative properties of various forms of modern
communication technology.
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Editorial Review

Review
"'Postmodern babble has done little to help us understand how contemporary communication technologies
have changed our world. This book fills a crucial gap in our knowledge by sticking to a focus on how
ordinary people actually interact with these technologies. Using the insights of conversation analysis in an
easy to understand way, this impressive volume will be required reading for students of work, technology,
organizations and cultural studies." David Silverman, Professor Emeritus of Sociology, Goldsmiths' College,
London

From the Back Cover
We live in a world where social interaction is increasingly mediated by technological devices. In this book,
Ian Hutchby explores the impact these technologies have on our attempts to communicate. Focusing on four
examples - telephones, computerized expert systems at work, speech-based systems dealing with enquiries
from the public, and multi-user spaces on the Internet - Hutchby asks: are we increasingly technologized
conversationalists, or is technology increasingly conversationalized?

Conversation and Technology draws on recent theory and empirical research in conversation analysis,
ethnomethodology and the social construction of technology. In novel contributions to each of these areas,
Hutchby argues that the ways in which we interact can be profoundly shaped by technological media, while
at the same time we ourselves are shapers of both the cultural and interactional properties of these
technologies.

The book begins by examining a variety of theoretical perspectives on this issue. Hutchby offers a critical
appraisal of recent sociological thinking, which has tended to over-estimate society's influence on
technological development. Instead he calls for a new appreciation of the relationship between human
communication and technology. Using a range of case studies to illustrate his argument, Hutchby explores
the multiplicity of ways in which technology affects our ordinary conversational practices.

Readers in areas as diverse as sociology, communication studies, psychology, computer science and
management studies will find much of interest in this account of the human and communicative properties of
various forms of modern communication technology.

About the Author
Ian Hutchby is Senior Lecturer in Sociology and Communication at Brunel
University and Honorary Research Fellow in the School of Social Sciences at Cardiff University. His
research involves the application of conversation analysis to various areas of technologically-mediated
interaction, including the distinctive properties of broadcast talk and the possibilities of human-machine
interaction; as well as the analysis of children's communicative competence

Users Review

From reader reviews:



Todd Voss:

Now a day those who Living in the era exactly where everything reachable by connect with the internet and
the resources included can be true or not involve people to be aware of each info they get. How people have
to be smart in getting any information nowadays? Of course the answer then is reading a book. Reading
through a book can help folks out of this uncertainty Information particularly this Conversation and
Technology: From the Telephone to the Internet book since this book offers you rich facts and knowledge.
Of course the details in this book hundred per-cent guarantees there is no doubt in it as you know.

Monika Cunniff:

Beside that Conversation and Technology: From the Telephone to the Internet in your phone, it can give you
a way to get closer to the new knowledge or details. The information and the knowledge you will got here is
fresh in the oven so don't become worry if you feel like an previous people live in narrow commune. It is
good thing to have Conversation and Technology: From the Telephone to the Internet because this book
offers to your account readable information. Do you often have book but you rarely get what it's exactly
about. Oh come on, that wil happen if you have this inside your hand. The Enjoyable set up here cannot be
questionable, like treasuring beautiful island. Techniques you still want to miss that? Find this book in
addition to read it from now!

Charles Buffington:

Don't be worry in case you are afraid that this book may filled the space in your house, you can have it in e-
book way, more simple and reachable. This Conversation and Technology: From the Telephone to the
Internet can give you a lot of close friends because by you taking a look at this one book you have point that
they don't and make anyone more like an interesting person. This kind of book can be one of a step for you
to get success. This guide offer you information that maybe your friend doesn't understand, by knowing more
than different make you to be great persons. So , why hesitate? We need to have Conversation and
Technology: From the Telephone to the Internet.

Norma Ochoa:

What is your hobby? Have you heard that will question when you got learners? We believe that that concern
was given by teacher on their students. Many kinds of hobby, Everybody has different hobby. So you know
that little person like reading or as examining become their hobby. You need to understand that reading is
very important and also book as to be the matter. Book is important thing to provide you knowledge, except
your current teacher or lecturer. You see good news or update concerning something by book. Numerous
books that can you choose to use be your object. One of them are these claims Conversation and
Technology: From the Telephone to the Internet.
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