
The Utilities KPI Dictionary: 300+ Key
Performance Indicator Definitions

By The KPI Institute

The Utilities KPI Dictionary: 300+ Key Performance Indicator Definitions
By The KPI Institute

By assembling the first comprehensive dictionary of Key Performance Indicators
(KPIs) for Utilities, The KPI Institute provides professionals a useful resource for
novices and experts alike. It can be used in the early stages of implementing a
performance management framework, in the process of selecting and
documenting KPIs, but also to improve an existing performance measurement
system. The KPI taxonomy presented in the dictionary covers all major functions
of Utilities, such as: -Electricity -Natural Gas -Water and Sewage
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Editorial Review

About the Author

The KPI Institute is the global authority on Key Performance Indicators (KPIs) research and education,
providing through its publications and training courses insights on how to measure performance and learn
with KPIs. It operates www.smartKPIs.com, the result of the research program dedicated to documenting
and cataloging how KPIs are used in practice, an online portal containing the largest collection of well
documented KPI examples, supported by a community of tens of thousands of members.

Over the last six years, the team at The KPI Institute:

Documented 8,000+ KPIs from 15 functional areas and 24 industries;●

Reviewed 1,000+ performance reports from 125 countries;●

Referenced 20,000+ resources as part of the documentation process;●

Developed over 130 KPI Dashboards and Balanced Scorecards.●

The main activities of The Institute include:

Research and Publications - contributing to the development of the performance management discipline by●

actively researching and publishing articles and reports;
Education - delivering performance management training to develop skills in related processes/systems,●

from KPI selection to Balanced Scorecard implementations.

Testimonials

"smartKPIs.com provided a simple yet powerful scorecard and dashboard model to start building our own
with our business intelligence tools."
Humberto E Della Torre, El Salvador

"I was pleasantly surprised of the level of experience and knowledge of the smartKPIs.com team. The toolkit
delivered was what I had anticipated to be."
Alex Giammona, Australia

"Guys we are very thankful of the hard work you do. Your website really guides us on the daily performance
management of our organization."
Omphile Macheng, Botswana

"Really a very good and useful website, I am excited about the content and comprehensiveness of data on
your website, and I will recommend it to all professional in the governmental sector in United Arab of
Emirates, Wish you all the best."
Mahdi El Horchi, United Arab Emirates

Users Review

From reader reviews:



Olga Noone:

Inside other case, little people like to read book The Utilities KPI Dictionary: 300+ Key Performance
Indicator Definitions. You can choose the best book if you want reading a book. As long as we know about
how is important a book The Utilities KPI Dictionary: 300+ Key Performance Indicator Definitions. You can
add understanding and of course you can around the world by the book. Absolutely right, mainly because
from book you can realize everything! From your country until eventually foreign or abroad you will find
yourself known. About simple point until wonderful thing it is possible to know that. In this era, we could
open a book or maybe searching by internet unit. It is called e-book. You should use it when you feel weary
to go to the library. Let's go through.

Timothy McCormack:

Reading a book tends to be new life style in this era globalization. With examining you can get a lot of
information that will give you benefit in your life. Together with book everyone in this world could share
their idea. Guides can also inspire a lot of people. Many author can inspire their reader with their story or
perhaps their experience. Not only the storyline that share in the ebooks. But also they write about advantage
about something that you need example of this. How to get the good score toefl, or how to teach your
children, there are many kinds of book that exist now. The authors in this world always try to improve their
expertise in writing, they also doing some analysis before they write to their book. One of them is this The
Utilities KPI Dictionary: 300+ Key Performance Indicator Definitions.

Shirley Wales:

In this time globalization it is important to someone to obtain information. The information will make a
professional understand the condition of the world. The fitness of the world makes the information quicker to
share. You can find a lot of referrals to get information example: internet, newspaper, book, and soon. You
will see that now, a lot of publisher this print many kinds of book. Often the book that recommended for you
is The Utilities KPI Dictionary: 300+ Key Performance Indicator Definitions this guide consist a lot of the
information with the condition of this world now. This kind of book was represented just how can the world
has grown up. The terminology styles that writer make usage of to explain it is easy to understand. The
writer made some exploration when he makes this book. That is why this book suited all of you.

Lillian Kea:

On this era which is the greater man or who has ability in doing something more are more valuable than
other. Do you want to become one among it? It is just simple strategy to have that. What you should do is
just spending your time almost no but quite enough to enjoy a look at some books. Among the books in the
top collection in your reading list will be The Utilities KPI Dictionary: 300+ Key Performance Indicator
Definitions. This book which can be qualified as The Hungry Hillsides can get you closer in becoming
precious person. By looking up and review this reserve you can get many advantages.
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