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Speak Your Mind Effectively!

The best, most direct way to convey your intelligence, expertise, professionalism,
and personality to other people is through talking to them. But most people have
no ideawhat they sound like. And even if they do, they don’t think they can
changeit. It'sthe Way Y ou Say It is athorough, nuts-and-bolts guide to
becoming aware and taking control of how you communicate with others.

Dr. Carol Fleming provides detailed advice and scores of exercises for

*Understanding how others hear you

*Dealing with specific speech problems

*Varying your vocal patternsto make your speech more dynamic
*Using grammar and vocabulary to increase your clarity and impact
*Reinforcing your message with nonverbal cues

*Conquering stage fright

An entire section of the book focuses on communication issuesin the
workplace—interviews, presentations, voice mail, and more. Dr. Fleming puts a
human face on her advice through vivid before-and-after stories of forty men and
women who came to her for help.

“No other skills will position you ahead of your competition as much as good
speaking and presentation skills. No book approaches the depth and breadth of
Dr. Carol Fleming'sIt’'sthe Way You Say It.”

—LPatricia Fripp, CSP, CPAE, keynote speaker, executive speech coach, and
president of Fripp & Associates
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An entire section of the book focuses on communication issues in the workplace—interviews, presentations,
voice mail, and more. Dr. Fleming puts a human face on her advice through vivid before-and-after stories of
forty men and women who came to her for help.
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Editorial Review

Review

"No other skillswill position you ahead of your competition as much as good speaking and presentation
skills. No book approaches the depth and breadth of Dr. Carol Fleming's It's the Way Y ou Say It." -Patricia
Fripp, CSP, CPAE, Keynote Speaker, Executive Speech Coach

About the Author

Dr. Carol A. Fleming is a speech consultant and author of two bestselling series, The Sound of Your Voice
and The Serious Business of Small Talk. She specializesin vocal development and communication training.
She works and lives in San Francisco and loves to read, garden, and sings with the San Francisco Choral
Society.

Users Review
From reader reviews:
Linda Pillar:

Book is usualy written, printed, or created for everything. Y ou can understand everything you want by ae-
book. Book has a different type. We all know that that book isimportant point to bring us around the world.
Next to that you can your reading ability was fluently. A guide It'sthe Way Y ou Say It: Becoming
Articulate, Well-spoken, and Clear will make you to become smarter. Y ou can feel far more confidence if
you can know about every thing. But some of you think this open or reading any book make you bored. It
isn't make you fun. Why they are often thought like that? Have you searching for best book or ideal book
with you?

Robert Watts:

In this 21st one hundred year, people become competitive in every way. By being competitive right now,
people have do something to make all of them survives, being in the middle of often the crowded place and
notice simply by surrounding. One thing that occasionally many people have underestimated it for awhileis
reading. Y es, by reading a guide your ability to survive enhance then having chance to endure than other is
high. For yourself who want to start reading some sort of book, we give you this kind of It's the Way Y ou
Say It: Becoming Articulate, Well-spoken, and Clear book as beginning and daily reading publication. Why,
because this book is usually more than just a book.

Miriam Normandin;

Reading a book being new life stylein this year; every people lovesto learn abook. When you examine a
book you can get awide range of benefit. When you read publications, you can improve your knowledge,



mainly because book has alot of information upon it. The information that you will get depend on what
kinds of book that you have read. If you would like get information about your study, you can read education
books, but if you want to entertain yourself you can read afiction books, this sort of us novel, comics, as
well as soon. The It'sthe Way Y ou Say It: Becoming Articulate, Well-spoken, and Clear will give you a new
experience in reading through a book.

Joel Newsom:

That reserve can make you to feel relax. Thisbook It's the Way Y ou Say It: Becoming Articulate, Well-
spoken, and Clear was multi-colored and of course has pictures on there. As we know that book It's the Way
You Say It: Becoming Articulate, Well-spoken, and Clear has many kinds or category. Start from kids until
young adults. For example Naruto or Private eye Conan you can read and feel that you are the character on
there. Therefore not at all of book tend to be make you bored, any it offers up you feel happy, fun and
unwind. Try to choose the best book for yourself and try to like reading this.
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