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A seminal figure in the field of public management, Mark Moore presents his
summation of fifteen years of research, observation, and teaching about what
public sector executives should do to improve the performance of public
enterprises. Useful for both practicing public executives and those who teach
them, this book explicates some of the richest of several hundred cases used at
Harvard's Kennedy School of Government and illuminates their broader lessons
for government managers. Moore addresses four questions that have long
bedeviled public administration: What should citizens and their representatives
expect and demand from public executives? What sources can public managers
consult to learn what is valuable for them to produce? How should public
managers cope with inconsistent and fickle political mandates? How can public
managers find room to innovate?

Moore's answers respond to the well-understood difficulties of managing public
enterprises in modern society by recommending specific, concrete changes in the
practices of individual public managers: how they envision what is valuable to
produce, how they engage their political overseers, and how they deliver services
and fulfill obligations to clients. Following Moore's cases, we witness dilemmas
faced by a cross section of public managers--William Ruckelshaus and the
Environmental Protection Agency, Jerome Miller and the Department of Youth
Services, Miles Mahoney and the Park Plaza Redevelopment Project, David
Sencer and the swine flu scare, Lee Brown and the Houston Police Department,
Harry Spence and the Boston Housing Authority. Their work, together with
Moore's analysis, reveals how public managers can achieve their true goal of
producing public value.
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A seminal figure in the field of public management, Mark Moore presents his summation of fifteen years of
research, observation, and teaching about what public sector executives should do to improve the
performance of public enterprises. Useful for both practicing public executives and those who teach them,
this book explicates some of the richest of several hundred cases used at Harvard's Kennedy School of
Government and illuminates their broader lessons for government managers. Moore addresses four questions
that have long bedeviled public administration: What should citizens and their representatives expect and
demand from public executives? What sources can public managers consult to learn what is valuable for
them to produce? How should public managers cope with inconsistent and fickle political mandates? How
can public managers find room to innovate?

Moore's answers respond to the well-understood difficulties of managing public enterprises in modern
society by recommending specific, concrete changes in the practices of individual public managers: how they
envision what is valuable to produce, how they engage their political overseers, and how they deliver
services and fulfill obligations to clients. Following Moore's cases, we witness dilemmas faced by a cross
section of public managers--William Ruckelshaus and the Environmental Protection Agency, Jerome Miller
and the Department of Youth Services, Miles Mahoney and the Park Plaza Redevelopment Project, David
Sencer and the swine flu scare, Lee Brown and the Houston Police Department, Harry Spence and the
Boston Housing Authority. Their work, together with Moore's analysis, reveals how public managers can
achieve their true goal of producing public value.
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Editorial Review

Review
If you haven't been able to slip out to Harvard University's John F. Kennedy School of Government for the
latest in public management training, Mark Moore's book...will bring you up to speed. (National Journal)

[An] important argument to counter the image of the rigid bureaucrat, with case studies of youth services, a
library, a redevelopment project, a police department, and a housing authority. (Future Survey)

Basing extended and thoughtful analyses and comments on a series of cases in managing an assortment of
federal, state, and local public agencies (libraries, the EPA, a department of child and youth services, a
redevelopment agency, the Center for Disease Control, a housing authority, and a police department),
Kennedy School professor Mark Moore seeks to expand the traditional bureaucratic conceptions of public
administration. (ARNOVA News)

This is at once the most broadly thoughtful and specifically useful book I've read in the field of public
management. (Hale Champion, Former Undersecretary of the U.S. Department of Health, Education, and
Welfare)

Review
This is at once the most broadly thoughtful and specifically useful book I've read in the field of public
management. (Hale Champion, Former Undersecretary of the U.S. Department of Health, Education, and
Welfare)

From the Back Cover
A seminal figure in the field of public management, mark more presents his summation of fifteen years of
research, observation, and teaching about what public-sector executives should do to improve the
performance of public enterprises.

Users Review

From reader reviews:

Judith Jordan:

Why don't make it to be your habit? Right now, try to ready your time to do the important take action, like
looking for your favorite reserve and reading a reserve. Beside you can solve your problem; you can add
your knowledge by the publication entitled Creating Public Value: Strategic Management in Government.
Try to make the book Creating Public Value: Strategic Management in Government as your close friend. It
means that it can to get your friend when you feel alone and beside that of course make you smarter than
ever before. Yeah, it is very fortuned for yourself. The book makes you far more confidence because you can
know almost everything by the book. So , let me make new experience as well as knowledge with this book.



Kimberly Gonzalez:

Book is usually written, printed, or created for everything. You can realize everything you want by a e-book.
Book has a different type. To be sure that book is important factor to bring us around the world. Beside that
you can your reading expertise was fluently. A publication Creating Public Value: Strategic Management in
Government will make you to be smarter. You can feel much more confidence if you can know about almost
everything. But some of you think this open or reading the book make you bored. It is not make you fun.
Why they are often thought like that? Have you seeking best book or suitable book with you?

Omar Stewart:

This book untitled Creating Public Value: Strategic Management in Government to be one of several books
this best seller in this year, honestly, that is because when you read this book you can get a lot of benefit
upon it. You will easily to buy that book in the book retail outlet or you can order it by using online. The
publisher of the book sells the e-book too. It makes you more easily to read this book, as you can read this
book in your Cell phone. So there is no reason for your requirements to past this book from your list.

Anita Burns:

Reading a book to be new life style in this year; every people loves to read a book. When you go through a
book you can get a great deal of benefit. When you read guides, you can improve your knowledge, because
book has a lot of information into it. The information that you will get depend on what kinds of book that
you have read. If you wish to get information about your analysis, you can read education books, but if you
want to entertain yourself you can read a fiction books, these us novel, comics, and soon. The Creating
Public Value: Strategic Management in Government provide you with new experience in examining a book.
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