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From Silence to Voice helps nurses explain their critical work to the public. This
revised and freshly redesigned edition has been updated to address the most
urgent issues and controversies in nursing. The second edition includes a new
chapter that teaches nurses the pitfalls to avoid?and themes, issues, and evidence
to include?when they construct stories about their work. Throughout, the authors
include more information for nurse managers that will help them encourage and
educate the nurses they supervise to end their silence. The second edition also
features a revised chapter on nursing research and interactive exercises that will
help nurses, educators, and managers put communication theory into practice.
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Editorial Review

Review

"The book is written by two journalists who have taken on the nursing profession more or less the way we
take on patients with a life-threatening condition that is curable but requires both intensive and long-term
care. The diagnosis, according to Buresh and Gordon, is silence. By being silent, we miss the opportunity to
show ourselves as consequential in the delivery of healthcare. The remedy for silence, according to the
authors, is voice?our voices raised in conversation first and foremost with our families, friends, and patients,
and also with the general public."?Nursing Spectrum (reviewing the first edition)

"A superb analysis of our failure to articulate the value of the job we do and where credit is given to others
for a successful patient outcome that is really down to good nursing. . . . This is an invaluable book for all
nurses, especially those who are proud of being nurses and who have always wanted to make others
understand our passion."?Nursing Standard

"In this second edition of From Silence to Voice, Bernice Buresh and Suzanne Gordon continue to challenge
nurses to find their voice. I urge faculty to adopt this teacher/student friendly text for their nursing issues,
communication or policy courses. Our baccalaureate and second degree clinical nurse leader student are
using this text and developing the skills needed to communicate effectively about nursing. They are finding
their voices. As we educate the next generation of nurses, our profession needs them to be articulate, media
savvy and engaged in informing the public and their colleagues about nursing, the nursing profession and our
contributions to changing the current health system."?Janet D. Allan, Ph.D, RN, FAAN, Dean and Professor,
University of Maryland School of Nursing

"The second edition of From Silence to Voice not only explores the fundamental causes of nursing's long-
standing public image issues but also provides a toolkit for nurses at every level and role in the profession to
fix them. A one-of-a-kind volume, it entertains, rouses, and inspires without ever condescending to the
reader?its message is fundamentally one of hope. It deserves a place on every nurse leader and aspiring nurse
leader's bookshelf and should be required reading for students and professors in all programs."?Sean Clarke,
RN, Ph.D, CRNP, FAAN, Associate Director, Center for Health Outcomes and Policy Research, University
of Pennsylvania School of Nursing

"For the health and welfare of our patients the health care system demands the new nurse immediately



assume a leadership position in patient care. To support and inform our graduates, From Silence to Voice
must be included in all Professional Role and Leadership courses. While still in school students deserve the
opportunity to be informed, reflect and discuss the centrality of the nursing role in the larger health care
system. This book serves as a critical guide for students to learn how to develop a voice of agency, how to
talk about the role of the nurse and the impact of nursing research to patients, providers, the public and
politicians. From Silence to Voice is a field manual that will guide students step by step serving as both a
protective mechanism and an anticipatory guide so the new nurse can practice the skills and knowledge our
patients so desperately need. As one who opposes military metaphors but is also a realist I must warn you:
Do not go into battle without this book. Your patients' and you own survival are at stake."?Genevieve E.
Chandler, RN, Ph.D.

From the Publisher
Thousands of nurses in the United States and Canada have read Gordon's and Buresh's work on nursing and
public communication or have attended their personal appearances and workshops. Now the results of a
decade of their work is available in From Silence to Voice.

From the Inside Flap
"This is a unique book-one that every practicing nurse willl want to read now and every person aspiring to
become a nurse MUST read to understand nursing. These well-known journalists share their deep, rich
experience about how the world of media, public influence and debate really works. But most of all, this is a
book of ideas; refreshingly fresh ideas which I guarantee you will read from front to back. From Silence to
Voice makes you take a long, hard look at our wonderful profession and offers some potent suggestions for
our future." Joan E. Lynaugh, RN,PhD,FAAN, Professor Emeritus and Term Chair, History of Nursing and
Health Care, University of Pennsylvania School of Nursing

Users Review

From reader reviews:

Margaret Watkins:

Book is to be different for each grade. Book for children until adult are different content. We all know that
that book is very important for us. The book From Silence to Voice: What Nurses Know And Must
Communicate to the Public, Second Edition seemed to be making you to know about other expertise and of
course you can take more information. It is rather advantages for you. The e-book From Silence to Voice:
What Nurses Know And Must Communicate to the Public, Second Edition is not only giving you a lot more
new information but also for being your friend when you really feel bored. You can spend your current spend
time to read your guide. Try to make relationship with the book From Silence to Voice: What Nurses Know
And Must Communicate to the Public, Second Edition. You never experience lose out for everything if you
read some books.

Anna Thompson:

Now a day people that Living in the era just where everything reachable by talk with the internet and the
resources inside it can be true or not need people to be aware of each info they get. How people have to be
smart in acquiring any information nowadays? Of course the solution is reading a book. Reading a book can
help men and women out of this uncertainty Information specially this From Silence to Voice: What Nurses
Know And Must Communicate to the Public, Second Edition book as this book offers you rich details and



knowledge. Of course the data in this book hundred per-cent guarantees there is no doubt in it you probably
know this.

Wendy Hartnett:

Information is provisions for folks to get better life, information presently can get by anyone with
everywhere. The information can be a understanding or any news even a problem. What people must be
consider while those information which is inside former life are challenging be find than now's taking
seriously which one works to believe or which one the particular resource are convinced. If you obtain the
unstable resource then you get it as your main information there will be huge disadvantage for you. All of
those possibilities will not happen within you if you take From Silence to Voice: What Nurses Know And
Must Communicate to the Public, Second Edition as the daily resource information.

Vicki Escalante:

Some people said that they feel weary when they reading a e-book. They are directly felt it when they get a
half regions of the book. You can choose typically the book From Silence to Voice: What Nurses Know And
Must Communicate to the Public, Second Edition to make your reading is interesting. Your skill of reading
talent is developing when you just like reading. Try to choose simple book to make you enjoy to learn it and
mingle the opinion about book and studying especially. It is to be very first opinion for you to like to start a
book and go through it. Beside that the publication From Silence to Voice: What Nurses Know And Must
Communicate to the Public, Second Edition can to be your new friend when you're feel alone and confuse in
doing what must you're doing of the time.
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