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Acclaimed for its strong theoretical framework and consistent organization,
Arnold and Boggs' Interpersonal Relationships: Professional Communication
Skills for Nurses, 6th Edition, remains the definitive resource in developing
effective communication with clients, families, and colleagues in order to achieve
treatment goals in health care. This two-time AJN Book of the Year award-
winner is thoroughly updated and includes current references describing how to
modify communications strategies for various populations and situations
including children, the elderly, end of life, health teaching, stress, crisis, and
colleagues. Two new chapters address issues in contemporary health care related
to promoting health safety and supporting continuity of care. Not only does this
book present proven communications strategies and principles in nursing,
psychology, and related theoretical frameworks, but also it challenges you to
apply these strategies and principles to numerous exercises and practical nursing
case studies. Written in terms of the nurse-client relationship, the cutting-edge
communications strategies presented are key for nursing students and
professional nurses.

Covers all mandated topics for nursing professionals, from beginning●

students to staff development in a variety of settings, including professional
collaboration, health team communication, patient-centered care, safety, and
hand-off communication.
Discusses nursing, behavioral, developmental, family, and communication●

theories, providing an essential foundation and a theoretical perspective of
effective communication.
Offers basic concepts first, followed by applications with emphasis on●

assessment, providing a sound framework as you prepare for nurse-client
interactions.
Experiential exercises offer the opportunity to practice, observe and critically●

evaluate your professional communication skills in a safe learning
environment.
Critical Thinking Exercises promote critical thinking processes essential for●

effective communication in nursing practice.
Includes case examples throughout, creating empathy for clients' perspectives●

and needs.
Offers Ethical Dilemma and Developing an Evidence-Based Practice boxes●

in each chapter.
Describes how best to use the electronic health record for clear●
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communication with current information on classification systems, standards of
documentation, and telehealth technologies used in nursing.
Acknowledges humor, gender, and touch as important means of●

communication in interpersonal relationships.
Increases awareness of the issues involved in communicating with●

individuals of various stages of life, clients with special needs, and colleagues
in all areas of health care.
Provides learning objectives, chapter overviews, and a detailed glossary --●

all designed to focus your learning and help you organize key content.

A timely NEW Communicating for a Safe Environment chapter provides●

practice guidelines in line with The Joint Commission National Patient Safety
Goals on improved communication among caregivers.
NEW Communicating for Continuity of Care chapter defines COC and●

describes current challenges, and addresses its relational, informational, and
management dimensions.
Enhanced discussion on spirituality and end-of-life needs focuses on trust,●

empathy, and the nurse-client relationship -- all central components of holistic
nursing identified by The Joint Commission as priorities for patient care.
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Acclaimed for its strong theoretical framework and consistent organization, Arnold and Boggs'
Interpersonal Relationships: Professional Communication Skills for Nurses, 6th Edition, remains the
definitive resource in developing effective communication with clients, families, and colleagues in order to
achieve treatment goals in health care. This two-time AJN Book of the Year award-winner is thoroughly
updated and includes current references describing how to modify communications strategies for various
populations and situations including children, the elderly, end of life, health teaching, stress, crisis, and
colleagues. Two new chapters address issues in contemporary health care related to promoting health safety
and supporting continuity of care. Not only does this book present proven communications strategies and
principles in nursing, psychology, and related theoretical frameworks, but also it challenges you to apply
these strategies and principles to numerous exercises and practical nursing case studies. Written in terms of
the nurse-client relationship, the cutting-edge communications strategies presented are key for nursing
students and professional nurses.

Covers all mandated topics for nursing professionals, from beginning students to staff development in a●

variety of settings, including professional collaboration, health team communication, patient-centered care,
safety, and hand-off communication.
Discusses nursing, behavioral, developmental, family, and communication theories, providing an●

essential foundation and a theoretical perspective of effective communication.
Offers basic concepts first, followed by applications with emphasis on assessment, providing a sound●

framework as you prepare for nurse-client interactions.
Experiential exercises offer the opportunity to practice, observe and critically evaluate your professional●

communication skills in a safe learning environment.
Critical Thinking Exercises promote critical thinking processes essential for effective communication in●

nursing practice.
Includes case examples throughout, creating empathy for clients' perspectives and needs.●

Offers Ethical Dilemma and Developing an Evidence-Based Practice boxes in each chapter.●

Describes how best to use the electronic health record for clear communication with current information●

on classification systems, standards of documentation, and telehealth technologies used in nursing.
Acknowledges humor, gender, and touch as important means of communication in interpersonal●

relationships.
Increases awareness of the issues involved in communicating with individuals of various stages of life,●

clients with special needs, and colleagues in all areas of health care.
Provides learning objectives, chapter overviews, and a detailed glossary -- all designed to focus your●

learning and help you organize key content.

A timely NEW Communicating for a Safe Environment chapter provides practice guidelines in line with●

The Joint Commission National Patient Safety Goals on improved communication among caregivers.
NEW Communicating for Continuity of Care chapter defines COC and describes current challenges, and●

addresses its relational, informational, and management dimensions.



Enhanced discussion on spirituality and end-of-life needs focuses on trust, empathy, and the nurse-●

client relationship -- all central components of holistic nursing identified by The Joint Commission as
priorities for patient care.
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Editorial Review

Users Review

From reader reviews:

Vickie Miller:

What do you think of book? It is just for students because they're still students or the item for all people in
the world, what the best subject for that? Just you can be answered for that issue above. Every person has
several personality and hobby for every other. Don't to be pushed someone or something that they don't want
do that. You must know how great and important the book Interpersonal Relationships: Professional
Communication Skills for Nurses, 6e. All type of book can you see on many methods. You can look for the
internet resources or other social media.

Bella Singer:

Here thing why this Interpersonal Relationships: Professional Communication Skills for Nurses, 6e are
different and trustworthy to be yours. First of all reading a book is good however it depends in the content
from it which is the content is as delightful as food or not. Interpersonal Relationships: Professional
Communication Skills for Nurses, 6e giving you information deeper since different ways, you can find any
e-book out there but there is no publication that similar with Interpersonal Relationships: Professional
Communication Skills for Nurses, 6e. It gives you thrill looking at journey, its open up your own personal
eyes about the thing this happened in the world which is might be can be happened around you. You can
bring everywhere like in recreation area, café, or even in your approach home by train. If you are having
difficulties in bringing the published book maybe the form of Interpersonal Relationships: Professional
Communication Skills for Nurses, 6e in e-book can be your substitute.

Nancy Collins:

This book untitled Interpersonal Relationships: Professional Communication Skills for Nurses, 6e to be one
of several books that will best seller in this year, that's because when you read this guide you can get a lot of
benefit in it. You will easily to buy this particular book in the book retail store or you can order it via online.
The publisher of this book sells the e-book too. It makes you quicker to read this book, as you can read this
book in your Smart phone. So there is no reason to you to past this reserve from your list.

James Smith:

Many people said that they feel bored stiff when they reading a book. They are directly felt the item when
they get a half areas of the book. You can choose often the book Interpersonal Relationships: Professional
Communication Skills for Nurses, 6e to make your current reading is interesting. Your own personal skill of



reading proficiency is developing when you just like reading. Try to choose easy book to make you enjoy to
read it and mingle the idea about book and examining especially. It is to be initially opinion for you to like to
start a book and go through it. Beside that the book Interpersonal Relationships: Professional
Communication Skills for Nurses, 6e can to be your brand new friend when you're sense alone and confuse
with the information must you're doing of these time.
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