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ITIL® Practitioner Guidance is the essential reference text which accompanies
the ITIL Practitioner qualification. Fully integrated with the ITIL Practitioner
syllabus, this publication is also a practical guide that helps IT service
management (ITSM) professionals turn ITIL theory into practice through case
studies, worksheets, templates and scenarios.
The book assumes knowledge of ITIL and ITSM up to ITIL Foundation level,
and begins with a discussion of the guiding principles of ITSM:

Focus on value1.
Start where you are2.
Progress iteratively3.
Be transparent4.
Keep it simple5.
Design for experience6.
Work holistically7.
Observe directly8.
Collaborate9.

It goes on to explain how these guiding principles are essential for ITSM and
how they relate to philosophies, frameworks and methodologies such as DevOps,
Lean, Agile etc.
The publication shows how following the CSI (continual service improvement)
approach, and how the core skills of organizational change management,
communication, metrics and measurement, can underpin successful ITSM
improvement initiatives.
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ITIL® Practitioner Guidance is the essential reference text which accompanies the ITIL Practitioner
qualification. Fully integrated with the ITIL Practitioner syllabus, this publication is also a practical guide
that helps IT service management (ITSM) professionals turn ITIL theory into practice through case studies,
worksheets, templates and scenarios.
The book assumes knowledge of ITIL and ITSM up to ITIL Foundation level, and begins with a discussion
of the guiding principles of ITSM:

Focus on value1.
Start where you are2.
Progress iteratively3.
Be transparent4.
Keep it simple5.
Design for experience6.
Work holistically7.
Observe directly8.
Collaborate9.

It goes on to explain how these guiding principles are essential for ITSM and how they relate to
philosophies, frameworks and methodologies such as DevOps, Lean, Agile etc.
The publication shows how following the CSI (continual service improvement) approach, and how the core
skills of organizational change management, communication, metrics and measurement, can underpin
successful ITSM improvement initiatives.
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Editorial Review

About the Author
Assembled by the Practitioner Architect Team of Kevin Behr, Karen Ferris, Lou Hunnebeck, Stuart Rance,
Barclay Rae and Paul Wilkinson, a team of renowned ITSM experts under the guidance of AXELOS'
Kaimar Karu, ITIL Practitioner Guidance concludes with a practical toolkit containing templates, worksheets
and assessments that will help ITSM professionals to improve the value of the service they provide to their
customers.

Users Review

From reader reviews:

Jackson Ponce:

Throughout other case, little folks like to read book ITIL® Practitioner Guidance. You can choose the best
book if you love reading a book. Providing we know about how is important the book ITIL® Practitioner
Guidance. You can add information and of course you can around the world by a book. Absolutely right, due
to the fact from book you can know everything! From your country right up until foreign or abroad you will
be known. About simple matter until wonderful thing it is possible to know that. In this era, we are able to
open a book or perhaps searching by internet system. It is called e-book. You can utilize it when you feel
weary to go to the library. Let's learn.

Julie Moore:

ITIL® Practitioner Guidance can be one of your nice books that are good idea. Most of us recommend that
straight away because this publication has good vocabulary that could increase your knowledge in language,
easy to understand, bit entertaining however delivering the information. The writer giving his/her effort to
get every word into enjoyment arrangement in writing ITIL® Practitioner Guidance yet doesn't forget the
main place, giving the reader the hottest in addition to based confirm resource details that maybe you can be
among it. This great information may drawn you into brand-new stage of crucial imagining.

Marina Tucker:

This ITIL® Practitioner Guidance is great e-book for you because the content which is full of information
for you who else always deal with world and still have to make decision every minute. This specific book
reveal it data accurately using great manage word or we can claim no rambling sentences within it. So if you
are read this hurriedly you can have whole data in it. Doesn't mean it only will give you straight forward
sentences but challenging core information with wonderful delivering sentences. Having ITIL® Practitioner
Guidance in your hand like getting the world in your arm, info in it is not ridiculous one. We can say that no
reserve that offer you world inside ten or fifteen tiny right but this book already do that. So , this is good
reading book. Hey there Mr. and Mrs. occupied do you still doubt that will?



Lynn Gallagher:

Do you like reading a reserve? Confuse to looking for your favorite book? Or your book had been rare? Why
so many issue for the book? But any kind of people feel that they enjoy intended for reading. Some people
likes studying, not only science book but additionally novel and ITIL® Practitioner Guidance or even others
sources were given understanding for you. After you know how the great a book, you feel want to read more
and more. Science guide was created for teacher or even students especially. Those publications are helping
them to bring their knowledge. In various other case, beside science e-book, any other book likes ITIL®
Practitioner Guidance to make your spare time more colorful. Many types of book like this one.
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