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Practical and state-of-the-art in approach, Quality Control, Eighth Edition
provides fundamental–yet comprehensive–coverage of quality control concepts.
Sufficient theory is presented to ensure that readers gain a sound understanding
of the basic principles of quality control. The substantial use of probability and
statistical techniques is reduced to simple mathematics or is developed in the
form of tables and charts. Professional organizations and industrial corporations
have found the book an excellent training manual for instruction of
manufacturing, quality, inspection, marketing, purchasing, and product design
personnel.
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Editorial Review

From the Publisher
This book provides a fundamental, yet comprehensive, coverage of quality control concepts. A practical
state-of-the-art approach is stressed throughout. Sufficient theory is presented to ensure that the student has a
sound understanding of the basic principles of quality control. The use of probability and statistical
techniques is reduced to simple mathematics or is developed in the form of tables and charts.

From the Inside Flap
PREFACE

This book provides a fundamental, yet comprehensive, coverage of quality control concepts. A practical
state-of-the-art approach is stressed throughout. Sufficient theory is presented to ensure that the reader has a
sound understanding of the basic principles of quality control. The use of probability and statistical
techniques is reduced to simple mathematics or is developed in the form of tables and charts.

The book has served the instructional needs of technology students in technical institutes, community
colleges, and universities. It has also been used by undergraduate and graduate business students.
Professional organizations and industrial corporations have found the book an excellent training manual for
instruction of manufacturing, quality, inspection, marketing, purchasing, and product design personnel.

Quality Control, Sixth Edition, begins with an introductory chapter about quality responsibility and two
chapters that describe total quality management. These chapters are followed by chapters on fundamentals of
statistics, control charts for variables, additional SPC techniques for variables, fundamentals of probability,
and control charts for attributes. A subsequent group of chapters describes acceptance sampling and
reliability.

This Sixth Edition includes a complete updating of all material. It also includes a new CDROM of data files
that uses EXCEL.

I am indebted to the publishers and authors who have given permission to reproduce their charts, graphs, and
tables. I thank Dr. Samuel C. Obi, San Jose State University (CA), Dr. Hugh K. Rogers, University of
Central Florida, Tomas Velasco, Southern Illinois University, Carl R. Williams, University of Memphis
(TN), for reviewing the manuscript. Professors, practitioners, and students throughout the world have been
most helpful in pointing out the need for further clarification and additional material in this Sixth Edition.

Dale H. Besterfield

From the Back Cover

 Quality Control, Eighth Edition   takes a practical approach to providing a fundamental yet comprehensive
coverage of statistical quality control concepts. This text presents readers with a sufficient amount of theory
to ensure a sound understanding of the basic principles of quality control. Probability and statistical
techniques are presented through the use of simple mathematics, as well as with tables and charts.
 
This text is designed to be used in an introductory course in the quality field. It provides the prerequisite
foundation necessary for an advanced course in experimental design.
 



 Key features of this edition: 

Objectives in each chapter●

Statistical information added to six sigma●

New information on sample size and confidence limits●

A new section on test design with footnotes directing the reader to advanced material●

Numerous figures and tables to help clarify and reinforce concepts presented●

A CD-ROM of Excel spreadsheet files for use in solving many chapter problems●

Users Review

From reader reviews:

Trisha Sherman:

What do you concentrate on book? It is just for students since they're still students or that for all people in
the world, the actual best subject for that? Only you can be answered for that query above. Every person has
several personality and hobby for every single other. Don't to be pushed someone or something that they
don't would like do that. You must know how great and important the book Quality Control (8th Edition).
All type of book are you able to see on many options. You can look for the internet sources or other social
media.

Jamie Arellano:

Do you one of people who can't read gratifying if the sentence chained from the straightway, hold on guys
this particular aren't like that. This Quality Control (8th Edition) book is readable by simply you who hate
those straight word style. You will find the details here are arrange for enjoyable looking at experience
without leaving perhaps decrease the knowledge that want to offer to you. The writer regarding Quality
Control (8th Edition) content conveys the thought easily to understand by a lot of people. The printed and e-
book are not different in the articles but it just different available as it. So , do you nonetheless thinking
Quality Control (8th Edition) is not loveable to be your top checklist reading book?

Mary McClellan:

Are you kind of active person, only have 10 or perhaps 15 minute in your time to upgrading your mind
proficiency or thinking skill actually analytical thinking? Then you are receiving problem with the book as
compared to can satisfy your limited time to read it because this all time you only find book that need more
time to be study. Quality Control (8th Edition) can be your answer given it can be read by anyone who have
those short time problems.

India Oakley:

As we know that book is vital thing to add our know-how for everything. By a guide we can know
everything we wish. A book is a pair of written, printed, illustrated or perhaps blank sheet. Every year ended
up being exactly added. This guide Quality Control (8th Edition) was filled concerning science. Spend your



free time to add your knowledge about your scientific research competence. Some people has various feel
when they reading the book. If you know how big benefit from a book, you can truly feel enjoy to read a
publication. In the modern era like at this point, many ways to get book that you just wanted.
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