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West and Turner's UNDERSTANDING INTERPERSONAL
COMMUNICATION: MAKING CHOICES IN CHANGING TIMES, Enhanced
Second Edition, empowers you by providing both the knowledge and practical
skills you need to be effective communicators in today's rapidly changing and
technologically advanced society. An innovative theory-skill framework,
integrated in every chapter, uniquely combines theory and practice, eliminating
the perceived division between them while clarifying their fundamental
interconnections. The text powerfully supports skill development; rather than
"telling" you how to communicate, the authors list a "toolbox" of key skills
pertaining to each theory so you can actively choose and experiment with
strategies appropriate for a given situation. Filled with realistic examples and
scenarios that reflect the diversity and interactions of today's students,
UNDERSTANDING INTERPERSONAL COMMUNICATION: MAKING
CHOICES IN CHANGING TIMES, Enhanced Second Edition, makes clear
connections between theory, skills, and the life situations we all encounter on a
daily basis. This enhanced second edition includes the student workbook bound
in at the end of the text, with chapter goals, outlines, interactive student activities,
InfoTrac activities, and journal entries.
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West and Turner's UNDERSTANDING INTERPERSONAL COMMUNICATION: MAKING CHOICES
IN CHANGING TIMES, Enhanced Second Edition, empowers you by providing both the knowledge and
practical skills you need to be effective communicators in today's rapidly changing and technologically
advanced society. An innovative theory-skill framework, integrated in every chapter, uniquely combines
theory and practice, eliminating the perceived division between them while clarifying their fundamental
interconnections. The text powerfully supports skill development; rather than "telling" you how to
communicate, the authors list a "toolbox" of key skills pertaining to each theory so you can actively choose
and experiment with strategies appropriate for a given situation. Filled with realistic examples and scenarios
that reflect the diversity and interactions of today's students, UNDERSTANDING INTERPERSONAL
COMMUNICATION: MAKING CHOICES IN CHANGING TIMES, Enhanced Second Edition, makes
clear connections between theory, skills, and the life situations we all encounter on a daily basis. This
enhanced second edition includes the student workbook bound in at the end of the text, with chapter goals,
outlines, interactive student activities, InfoTrac activities, and journal entries.
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Editorial Review

Review
1. Introduction to Interpersonal Communication. 2. Communication, Perception, and the Self. 3.
Communication, Identity, and Culture. 4. Communicating Verbally. 5. Communicating Nonverbally. 6.
Effective Listening. 7. Communication and Emotion. 8. Sharing Personal Information. 9. Communicating
Power and Conflict. 10. Communicating in Close Relationships. 11. Technology and Interpersonal
Communication. Student Workbook.

About the Author
Rich West is Professor in the Department of Communication Studies at Emerson College in Boston. At
Emerson, he served as the Department Chair for several years, as the Acting Director of the Institute for
Liberal Arts and Interdisciplinary Studies, and as the Project Director of the Center for Innovation in
Teaching and Learning. He is past President of the Eastern Communication Association, where he received
the Past Officer's Award and was recognized as a "Distinguished Research Fellow" in the Association. Rich
is also the former Director of NCA's Educational Policies Board. Both Illinois State University (B.A./M.A.)
and Ohio University (Ph.D.) have recognized him as an Outstanding Alum in Communication Studies. He
has written extensively in the area of classroom communication and has been recognized as a "Leading
Scholar" in Classroom Communication by the Communication Institute for Online Scholarship. Together,
Rich and Lynn have co-authored 5 books in multiple editions. They are also co-editors of both the Handbook
of Family Communication and The Family Communication Sourcebook, which won the National
Communication Association's Outstanding Book Award from the Family Communication Division. In
addition, Rich and Lynn are the recipients of the Bernard J. Brommel Award for Outstanding Scholarship
and Service in Family Communication. They have also both served as President of the National
Communication Association.

Lynn H. Turner is Professor in Communication Studies at Marquette University, and former chair of the
department. Lynn received her B.A from University of Illinois, her M.A. from University of Iowa and her
Ph.D. from Northwestern University. At Marquette she currently teaches interpersonal communication at
both the undergraduate and graduate levels, among other courses. Additionally, she directs Marquette's
interdisciplinary family studies minor. Her research areas of emphasis include interpersonal, gender, and
family communication. She is the co-author or co-editor of over 10 books as well as many articles and book
chapters. Her articles have appeared in several journals including: Management Communication Quarterly,
Journal of Applied Communication Research, Women and Language, and Western Journal of
Communication. Her books include: From the Margins to the Center: Contemporary Women and Political
Communication (co-authored with Patricia Sullivan; Praeger, 1996; recipient of the 1997 Best Book Award
from the Organization for the Study of Communication, Language and Gender), Gender in Applied
Communication Contexts (co-edited with Patrice Buzzanell and Helen Sterk), She has been honored by the
OSCLG as one of the outstanding women in communication.

Users Review

From reader reviews:



Abel Mulholland:

A lot of people always spent their free time to vacation as well as go to the outside with them household or
their friend. Do you know? Many a lot of people spent they will free time just watching TV, or maybe
playing video games all day long. If you would like try to find a new activity that's look different you can
read a new book. It is really fun for you personally. If you enjoy the book that you just read you can spent the
entire day to reading a e-book. The book Understanding Interpersonal Communication: Making Choices in
Changing Times, Enhanced Edition it is rather good to read. There are a lot of those who recommended this
book. They were enjoying reading this book. In case you did not have enough space to develop this book you
can buy the actual e-book. You can m0ore very easily to read this book through your smart phone. The price
is not to cover but this book provides high quality.

Sharron Marty:

Reading can called head hangout, why? Because if you are reading a book mainly book entitled
Understanding Interpersonal Communication: Making Choices in Changing Times, Enhanced Edition the
mind will drift away trough every dimension, wandering in each and every aspect that maybe not known for
but surely will end up your mind friends. Imaging just about every word written in a publication then become
one type conclusion and explanation that will maybe you never get just before. The Understanding
Interpersonal Communication: Making Choices in Changing Times, Enhanced Edition giving you one more
experience more than blown away your mind but also giving you useful data for your better life within this
era. So now let us teach you the relaxing pattern here is your body and mind will likely be pleased when you
are finished reading it, like winning an activity. Do you want to try this extraordinary paying spare time
activity?

Jonas Jones:

That e-book can make you to feel relax. This specific book Understanding Interpersonal Communication:
Making Choices in Changing Times, Enhanced Edition was vibrant and of course has pictures on there. As
we know that book Understanding Interpersonal Communication: Making Choices in Changing Times,
Enhanced Edition has many kinds or variety. Start from kids until youngsters. For example Naruto or
Investigator Conan you can read and believe you are the character on there. Therefore , not at all of book are
usually make you bored, any it offers you feel happy, fun and rest. Try to choose the best book for you
personally and try to like reading which.

Isaiah Owen:

As a scholar exactly feel bored to reading. If their teacher requested them to go to the library or make
summary for some e-book, they are complained. Just very little students that has reading's heart and soul or
real their leisure activity. They just do what the teacher want, like asked to go to the library. They go to there
but nothing reading very seriously. Any students feel that reading through is not important, boring and also
can't see colorful pictures on there. Yeah, it is to get complicated. Book is very important in your case. As we
know that on this period, many ways to get whatever we would like. Likewise word says, many ways to
reach Chinese's country. So , this Understanding Interpersonal Communication: Making Choices in
Changing Times, Enhanced Edition can make you really feel more interested to read.
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