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This book offers a much-needed introduction to the dynamics of the
communication exchange between providers and patients in the health-care
environment. Starting from the principle that health-care-providers and patients
try to speak the same language to reach the best decisions for patient care, but
often misunderstand each other whilst navigating the process of diagnosis,
treatment and care, Lisa Sparks and Melinda Villagran clearly explain how health
communication theory and research can help us better understand these complex
interactions, and provide strategies for improving patient and provider
communication.

Sparks and Villagran cover a broad range of key issues and theories related to
provider-patient interaction, including patient information and affective needs,
barriers to effective communication in health-care contexts, and communication
skills training for providers. Drawing on the most current literature in this vibrant
field, they show the transformations that new technologies such as e-mail and
text messaging have brought to communication with and between patients and
providers, consider the roles of caregivers, both formal and informal, and
illustrate how health-care organizations impact on interpersonal interactions.
Throughout the book, Sparks and Villagran deftly illustrate how communicative
understandings of patient-provider interaction can have positive practical
outcomes, feeding into health behaviour change, creating a communication
environment which can improve health literacy and ultimately lead to better
health outcomes.

With groundbreaking insights, on-point explanations, and deeply moving
examples,

Patient and Provider Interaction illuminates and enriches what is most often one
of the most important interactions of our lives.
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This book offers a much-needed introduction to the dynamics of the communication exchange between
providers and patients in the health-care environment. Starting from the principle that health-care-providers
and patients try to speak the same language to reach the best decisions for patient care, but often
misunderstand each other whilst navigating the process of diagnosis, treatment and care, Lisa Sparks and
Melinda Villagran clearly explain how health communication theory and research can help us better
understand these complex interactions, and provide strategies for improving patient and provider
communication.

Sparks and Villagran cover a broad range of key issues and theories related to provider-patient interaction,
including patient information and affective needs, barriers to effective communication in health-care
contexts, and communication skills training for providers. Drawing on the most current literature in this
vibrant field, they show the transformations that new technologies such as e-mail and text messaging have
brought to communication with and between patients and providers, consider the roles of caregivers, both
formal and informal, and illustrate how health-care organizations impact on interpersonal interactions.
Throughout the book, Sparks and Villagran deftly illustrate how communicative understandings of patient-
provider interaction can have positive practical outcomes, feeding into health behaviour change, creating a
communication environment which can improve health literacy and ultimately lead to better health
outcomes.

With groundbreaking insights, on-point explanations, and deeply moving examples,

Patient and Provider Interaction illuminates and enriches what is most often one of the most important
interactions of our lives.
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Editorial Review

Review
"There is something for everyone in this book. It is a useful background text and overview of the current
knowledge of the best way for the patient and the provider to communicate with each other in the context of
health and illness. The book has an inclusive goal to communicate evidence-based good practice with
providers, patients, researchers and caregivers and is to be recommended."
Sociology of Health & Illness

About the Author
Lisa Sparks is the Foster and Mary McGaw Endowed Professor in Behavioral Sciences and Director of the
M.S. in Health Communication at Chapman University.

Melinda Villagran is Associate Professor of Communication at George Mason University.

Users Review

From reader reviews:

Mary Conley:

This Patient Provider Interaction are usually reliable for you who want to be considered a successful person,
why. The main reason of this Patient Provider Interaction can be on the list of great books you must have is
usually giving you more than just simple reading through food but feed you actually with information that
possibly will shock your prior knowledge. This book is handy, you can bring it everywhere and whenever
your conditions in the e-book and printed kinds. Beside that this Patient Provider Interaction forcing you to
have an enormous of experience like rich vocabulary, giving you demo of critical thinking that we
understand it useful in your day pastime. So , let's have it and luxuriate in reading.

Patrick Vanmeter:

You can spend your free time to read this book this publication. This Patient Provider Interaction is simple to
bring you can read it in the park your car, in the beach, train along with soon. If you did not have much space
to bring the particular printed book, you can buy the actual e-book. It is make you better to read it. You can
save the actual book in your smart phone. And so there are a lot of benefits that you will get when you buy
this book.

Amanda Despain:

As we know that book is essential thing to add our expertise for everything. By a reserve we can know
everything we would like. A book is a list of written, printed, illustrated or blank sheet. Every year has been
exactly added. This e-book Patient Provider Interaction was filled about science. Spend your free time to add
your knowledge about your scientific disciplines competence. Some people has several feel when they
reading any book. If you know how big benefit from a book, you can experience enjoy to read a book. In the



modern era like right now, many ways to get book you wanted.

Angela Babb:

That e-book can make you to feel relax. This particular book Patient Provider Interaction was vibrant and of
course has pictures on the website. As we know that book Patient Provider Interaction has many kinds or
variety. Start from kids until teens. For example Naruto or Private eye Conan you can read and think you are
the character on there. Therefore , not at all of book are usually make you bored, any it offers you feel happy,
fun and relax. Try to choose the best book for you and try to like reading which.
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